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OpolL ovvepyaoiac - KaTavaAwTEC

FENIKEZ AIATAZEIZ

MwANTAG: Transfer Multisort Elektronik Sp. z 0.0. e €6pa TNV nOAN Lodz (00TT), SiebBuvon: 06. Ustronna 41,
93-350 Lédz, eyyeypappévn 6To ALKaoTikd MNTPpwo TNG MOANG Tou Lodz - kKEVTPOo, XX TUAUA EUMOPWY,
apLBudéc KRS 0000165815, Owog etatpltkod kepaAaiov : 3.300.000,00 CAéTL MoAwviag, AOM729-010-89-84,
REGON 473171710 . Aentopepn otouxela enkowvwviag (e-mail, aplBpol TnAE@WVWY emikowvwviag, Kat gag)
elvat dlabéolua ato nedio , Enkovwvia”

1.a. OAec ot SlatdEelg mov mepAaUBAVOVTAL OTO MEPALTEPW PEPOC TWVY OPWVYV CLVEPYATIAG LoYVoLY YL OAEC
TG OUUBA&OELC MOV CLVATITOVTOL HETAED TWVY KATAVOAWTWY Kat TNG Transfer Multisort Elektronik sp. z o.0.
(e@e€ng «TME» 1§ «MwANnTAG»). Mopolv va TOYXoLY CAAXYAC HUOVO KOTOTILY ATOULKWY YPATITWY CUUPWILWIV
mov vnoypdgeovtal and Tov KatavaAwTr kot TNy TME. Ot épot cuvepyaoiag Tng TME dnuootebovtatl oTnv
LotooeAidba www.tme.eu, oto nedio ,Opol cuvepyaoiag”.

1.B. H évvola Touv KatavaAwTr mov xpnotponole{tal atoug 6poug cuvepyaoiag tTng TME kabopiletal oto

GpBpo 221 Tov ek TNC 23Nn¢ AnptAlov 1964 ATTIKOY KQAIKA (TH.Nop.64.16.93 pe HETEMELTO AAAAYEC), Kat

gvvoel(Tal WG PLUOLKS MPAOWTO TMOL TIPAYHATOMOLEl EMLYELPNUATLKE oLVAAAAYH] VOULKAG HoperiG, n onola 6gv
ouvbéeTal dueoa e TNV enyelpnor Tov f To endyyeAUd Tov. MAELPA CUPEWVLWIY TIOV GLUVATITOVTAL E TNV

TME pmopel va e{val anokAELOTIKE EVAALKO QUOLKO TTPOCWTIO.

1.y. Onovdrnote otoug dpoug cuvepyaciacg yivetal avagopd otov “katdAoyo”, Oa mPémnel va evvoel(Tal n
g€vtumnn €kdoon, 6lokog CD/DVD, gopnTol 6lokol, dladiktuakn oeAida, Siapnuioslg kat deAtia ToMOUL,
QUAAGOL, KABWG Kot K&Be AAAOG TPOTIOG SNUdCLAG MOPOLCIAG TWY EUMOPLKWY TTANPOPOPLWY TNG TME.

1.6. O KaTtavaAwWTAC B€TeL LTIO aVTIANYN WG Ta ayaBd mov nwAobvTal and tTnv TME, epdcov o
KaTooKeLaoTHG deGopévou PoldvToC €xel MapPAoyeL dlaopeTik BERaALOTNTA WG MPOG TV TPORAENOUEVN
XPAoN TWv MPoldvTwy, ev £xouv axedlaotel Kal 6ev poopi(CovTal yla epapuoyég émnov n aotoyia Ba
propoloe va 0dnyHoeL o€ kKatdotaaon kKwdivou yla TNy avBpwrivn Cwr | TNy vyela A KATOOTPOPLKEC BAGREC
oe neplovaieg, kKot eldikdTEPa Hev mpoopl(fovTal yia LATPLKEG EQAPUOYEC 1 Yia owTnpila 4 cuvTApnon A Y
TIUPNVLKEG EQapPUOYEC, oUTE poop(CovTal yla oxedlaoud, Kataokevr fj AAAN Xpron o€ AeySdueVOLG
UTIEPUTIOAOYLOTEG.

1.€. O meAdTnG AapBdvetl umdYy WG €xeL vIToYPEWON va TNEel TOLG TEAWVELAKOUC, EEQYWYLKOOC, KO
EL0AYWYLKOUG KavOVEG ToL KpdToug ato onolo Ba anooTaoAel To ayopaoBEéy eundpeva mov ayopdletal and
v TME, KaBw¢ Kal va eEao@aiioel TI¢ anapal{tnteg AdeleC Yo ayopd, eEaywyr], eLoaywyr enavegaywyr,
€loaywyn mMPoildvTwy and Kp&Tn TNG KATAOKELAC TOUG, EQOTOV oL LoxDovaa vopoBeala ota KPATN avTd
LTIOXPEWVEL TNV andKTnor Toug, KaBwWe Kat va TtNeel TNV TEAwvelakr vouoBeaia TwY YWPWY QUTWY.

1.C. O KoTavoAWTAG AauBavel LTIOYLY TO YEYOVOC WG OL KAVOVEG BLKA{OL OPLOUEVWY XWPWVY, KOBWC Kot
BLEBVWIV 0PYAVLOUWY, ELGAYOLY TIEPLOPLOUOVES OVOPOPLKA E TO EUMOPLO OPLOUEVWY TIPOTOVTWY KABWCE Kal TNG
ovvdeduEVNG PE aLTE TEXVOoAOYiag Kot BLBALoypaglac o oplopéva KpA&Tn, dTopa /| QUOLKE TPOCoWTIA KoL
EMPBERALWVEL MWE OTO PUIC TWVY LOXLOVTWY EBVIKWY KAt BLEBVWIV VOUWY Bev BaplveTal LE TIEPLOPLOOVG
SLKALWHATOC andKTNoNG MPOIOVTWY oL MPOCPEPOoVTaL TTPOG WANCN amnd tnv TME.

1.n. O KATOVOAWTAC HECUEVETAL VA CUUHOPPWVETAL HE OAEC TIC enlonueg MpdEelg, Blwg TIC BlaTtdEelc TwY
VOUWVY, KAVOVIOUWY, EVTOAWVY KAl AMOPAoEWY Kal KLPWOEWVY TIou ekb{dovTtal Bdoel avTtwv, oTov Babud mov
oxet{Covtal ye ayabd mov ayopdotnkav amnd tTnv TME (£QeENG: EUMOPEDUATA), CUUTEPLAAUBAVOUEVWY
EVOELKTIKA: i) TWY SLATAEEWY TWY KAVOVIOUWY dlaxel{plong Twy eEaywywv Twv HIMA - (ii). Toug KavovLauovg
61eBvolCc KukAoopiag Twy énMAwv Twv HIMA - (iii) vOUOoULC Kol KAVOVLIOHOUE OLKOVOULKWY KUPGWOEWY TIOU
dlaxelpi{Covtal To Yrovpyeio OLKoOVOULKWY Twv HIMA yia Tov €Aeyxo MEPLOLOLOKWY oToLXE(WV - (iv) vouoBeaia
NG Evpwnaiki¢ Evwong OXETIKA e TOUG EAEYXOUG KAl TIC KUPWOELG OTLC EEYWYEC * (V) TMOALTIKA KUPWOEWVY
TWv Hvwpévwv EBvWv - (vi) 6Aoug Toug oxeTko0G kKavdveg mov BeomniCovtal Bdoet omolovdrinoTe and Toug
MPOAVAPEPBEVTEC KAVOVEG + Kal (Vii) AAAEC LOXDOLOEC OLKOVOULKEG KUPWOELS, EAEYXOUC EEQYWYWV N
KAVOVLOLOUC el0aywynAC (CUAAOYLKA, «Kavoviopol eEaywyric»).

1.n. O KatavaAwTrAg dnAwvel T (i) Ba ypnotpomnoliosl Ta mPoldvTa HEVO YLa U OTPATLWTIKEC TEALKEC
XPAOELC Kal BEV Ba ¥ PNOLUOTOLACEL TA TMPOIOVTA YL PN EE0VCLOBOTNUEVEC OTPATIWTIKEC TEALKEC XPHOELC
O6nwc opiCovtal and toug KavoviopoOg EEaywywv. (ii) 6ev Ba emTpéPel TNV andKTNON TWY MPOIOVTWY OE
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TEALKOUC XPAOTEG LTS MEPLOPLOUODG, EKTAC €AV emTpéneTal and Toug Kavoviopolg EEaywywv:- (iii) 6ev Ba
EMLTPEYEL OE QATMOAYOPEVIEVEC 1 LTIO KUPWOELG OVTOTNTEG VA ATIOKTHOOULY TPOIOVTA, EKTOC EAV EMLTPEMETOL
amné toug Kavoviopolg EEaywywy, cuPNEPAAUBAVOUEVWY, EVOELKTIKE, amd dtopa: (A) otn Alota EWdLkwv
Mpoadloplopuévwy Ynkowy tTwy H.M.A., otn AloTta npoownwy vnd neploplopols (Alota ovtotATWwY) 1 (B)
OTOV £VOTIOLNKEVO KATAAOYO TTPOCWNWY, OPASWY Kal ovToTATWY TNG EE TOL UMOKELVTOL GE OLKOVOULKEC
KupWoeLg, o onolog epapudletal ota mAaiola TnG Kownig EEwTePIKAC MoALTIKAG Kat AopdAeglag tng EE (iv)
bev Ba xpnoluomoloel Ta mPoldvTa yia TEALKEC XpAOELG oL anayopebovTal and Toug Nopoug EEaywywv,
OTMWwG 0 oxedLaoudc, n Tpomonolnaon, N Mopaywyr A N KATOOKELA MVPNVIKWY, TIVPAVAWY, XNHLKWY A
BLoAOYLKWV OTAWY A va XpNoLlomotoel Ta ayadd yia To oxedlaoud, tn BeAtiwaon, Tnv emokevy 1 TNV
KATOOKELA TWY AEYOUEVWY LTIEPUTIOAOYLOTWVY.

1... O KaTtavoAwTAC 6ev Ba emaveEaydyel, peTaMWAEL, HeETaRLBACeL ri Oa dLlaBéTel pe dAA0 Tpdmo npoidvTa o€
Tpl{TOoUuG MOV BEV EMPBERALWVOLY TAPWE KL KATNYOPNHOTIKE 6TL B0 CUPHOPPWOOLY E TOLG KAVOVEC TIOV
avagépovtal ota onuela 1€ - 16 aAuTWY TWY YEVIKWY 6pwVv Kal Podnobéaewv .

1.k. OL oybovTeg 6poL ouvepyaaiag apopolv TNV €kdoaon TNG MOAWVIKAC YAWoOAC. Ol AAAEC YAWOOLKEC
ekdO0eLC e{val HOVO yla EVNUEPWTIKODC OKOTOUG.

TIMEZ

2.a. OAec oL mANpo@opieg Mov aPoPolY EUMOPEDHATA, OE AUTEC KAl OL TIHEC TTOL avaypdeovTalL OTOV
KaTAAOYO, AMoTEAOVUY AMOKAELOTIKE IPACKANGN o€ oLHEWVIa, amnevavtiag dev anoteAoldv Mpoogopd, He BAon
T0 GpBpo 66 ToL MoAwvikoD AcTikoU Kwoika.

2.B. OL TIéC oL MEPLEYOVTOL GTOV €VTUTIO KaTAAOYO Kal o€ 6lokoug CD/DVD, og popntoug 6{okoug,
dlagnuioelc, deAtia TOMOL, EUAAGSLO KABWC KAl AAAO TTANPOPOPLAKS LALKS Ba tPEmel va avTideTwiovTal
WC¢ avaQoplkéC. H toxbovoa w¢ mpog T TWAROELG T NMwWAnong lval dnuoaotevpuévn and tnv TME otnv
LloTooeA(da www.tme.eu Tnv oTLyuA TNG KatdBeong napayyeAlag, ekTOG Kal av auTh €XEL TIPOOLUPWYVNOEL
YPOMTWE ME EEovalodoTnuévo umtdAAnAo tng TME.

2.y. Ze nep{ntwaon npokaTaBoAng, Tov npaypatonole{Tat yia ayopd 6edouévou eunopedaTog, n toxbovoa
T, €lvat n T oL avaypdPeTal 0To TIHOASGYLO TIPoPdpHa. H TIHA TMov avaypd@eTal 0TO TIHOASYLO
MPOPIPUA LoYXVEL ATOKAELOTIKA PéYPL TNV TeEAevTala NUépa XPEVOUL TTANPWHAC, TIOL avaYPAPETAL OTO
OUYKEKPLUEVO TLHOASY!LO.

2.6. Ot TWég oTnv LotooeAidba www.tme.eu mapovaldovtatl oe w PLN, USD, EUR, HUF, CZK, RON, SEK, DKK
Kat GBP. MapoakaAoOue va eEAEYXETE €Gv N TLUA yia 6edopévn Pocpopd mepLAaBAvEL pOpo DA, Ol TIHEG
MoTE 6ev MePLAAUBAVOLY KOOTOC HETAPOPAC Kol TEAwvVE(oL. AoTEAODY TLEG Ex-works £6dZ. Mpw Ty
OAOKAAPWON KaTtdBeong napayyeAlag 0 KATAVOAWTAG £{val MAVTOTE MANPOPOPNHEVOC YA TNV OALKH TLUA
TOL guMOPEVHATOC, N omnola MeEPAAPBAVEL TNV TIHA ayopdg Tou TPoldvTog, POPOUC KAl XPEWOELS, KABWCE Kat
KOOTOG UETAPOPAC OE LTV,

2.€. Z0PQwva e To ApBpo 589 touv AcTikol Kwbdika, To Sikaiwpa 1dloktnolag oe eUnMopedOT, LETAPEPETAL
OTOV MEAATN TNV OTLYUA TNG OALKAG QMOTMANPWHUAG TNG TUMAG Yo TA MPOIOVTA auTd.

TPONOZ NAPAITENIAZ

Fevikéc mMAnpog@opisg

3.a. H TME 8éxetat mopayyeAleg mov KataT{BevTal TNAEQWIIKE, HEow EMOTOANG, e-mail, Kot pe Tnv BorBela
TOL HLaBIKTVOKOD CUOTANATOC MWARCEWY WWW.tme.eu.

3.8. Ta npoidvta unopodv va napayyeABolv pévo oe moagdtnTeEC avTioTolXeG TOu MoAAamAaaiov ouv dlveTal
010 6edopévo mpoidv, (edv dev €xel 600l moAAamnAdalo avtd opileTal €€ oplonol we 1), Kat OxL UikpdTEPN
and TNy eAdyLoTn noagdtnTa oTov Mivaka TIHWY Tov Bploketal atnv oeAlba K&Be nmpoidvtoc.

3.y. Napéxetal n duvaTdTNTA KATABEONC MAPAYYEALWY HE OPLOPEVO HEAAOVTIKS Xpdvo napddoaonc.

3.6. H katdBeon napayyeAioc v 6eopelel TNV TME, aAAd EAAelyn emikowwviag v onuaivel olwnnAn
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anodoyxn Tng mopayyeAiag.

3.€. H katdBeon napayyeAiag anoteAel katdBOson and Tov nEAGTN MPOoPOPAG civaYns CLUPWVIOG TWANCNG
MPOIOVTWY oL ATIOTEAOLY avTLKE(EVO MapayyeAlag. H mpoogopd Bewpeltal anodekth and tnv TME, tnv
OTLYMA QMOCGTOAAG OTOV MEAATN, otnv SLe0Buvaon mov £xel H00el amnd avtdv KaTtd TNV dLadikaacia eyypagng
Tou oTnv vrnpeoia www.tme.eu elte katd TNV Sldpkela napayyeAiag péow e-mail, emBeBaiwong Tng
QMOCTOAAG TNG MOPAYYEALEG | KATA TNV OTLYH o0vaywng aTopLlkAG oupewviag MWANONG.

Mapayyeliec mov KatatiOevTal péow SLadikTOoL

EAGxLOTEG TEXVIKEG amaLTAOELG, amapal{TnTEG yloo TV guvepyaoia e TO GOOTNUA TNAETILKOWWYLWY, TO oTolo
XPNOLLOTIOLO0IE:

1. MNpdoBaon oto yeVIkS neplexduevo tnG vmnpeoiag Héow tnNg SledBuvong www.tme.eu, (0To €EAC
ava@epbUEVNG WG vninpeoiac), dlaBétouvv dAoL oL xprioTeC Tov SladlkTOov, XwPI(¢ TNV anaitnon eknApwong
omowwvdrnoTe kpttnpiwv. H npdaBacn avth 6ev eEapTtdTal and Tnv npayuatonoinon eyypaenc otnv
vnnpeoia.

2. TUAMA Twv MANPOoPopPLWVY TN unnpeoiac sival dlaywplouévo. MpdaBacn ot NANPoPopPleC auTéc
BLaBETOLY AMOKAELOTLKA OL XPiOTEG EKE(VOL TTIOL TTPAYHATOMOLOVY £yypar oTa MAaiola TNG vnnpeoiog
(avolyouv Aoyaplaopd), kat dlaBétouv evepyr LtedBuvon NAEKTPOVIKAC aAAnAoypaelag.

3. H xprion tn¢ wotooeAidag elval duvatr pe tnv mpodnddeon 6Tl To cboTnua TMNE Ttov xprjotn, nmAnpol Tig
aKOAoLOEC EAGYLOTEC QMALTHOELG:

o) To gbotnua Ba npénel va elval eEonAlouévo pe punxavioud avalitnong: Chrome, Firefox, Microsoft Edge,
Safari } Opera otnv vedtepn TNG €k6oon.

B) evepyomnoinuéva cookies kat umooTAPLEN JavaScript

4. Mo va npaypatonoltioeTe napayyeAlo Héow TOL CLOTANATOC NAEKTPOVIKWY MWAACEWY, Ba MPEMEL va €XETE
evePYd Aoyaplaopnd NAEKTPoVIKoD Taxudpopelou Kat Eévav Aoyaplagud atnv LoTooeA(ba www.tme.eu A va
MPAYHOTOMOLHOETE Uia tapayyeAia xwplc eyypaer. H edpua eyypaerc yla tn dnuiovpyia Aoyaplacuol atov
totéTomo elval Stabéaun oto nedio ,,0 Aoyaplaoudc cac”. Aoyoplaoudc otnv LoTooeA(ba www.tme.eu
anoteAel aToutkd mivaka diayxeipiong tTov MeAdTn, kot dlatiBeTaL yio avTév HETE TNV TPAyHoTOTOolNCN
EYYPAPAG Kal £L06d0L aTnY dladikTuakr vnnpeoia, e OPLOUEVO KWOLKO €L06d0oL Kat mpdoBaaong MeAdTn, 6Tov
OLYKEVTPWYOVTAL T oTolyela MeAdTn, KABWC KoL TANPOYPOP(EC OXETIKE UE TIC EVEPYELEC TOV, OTA TAA{OLX
NG unnpeoiag. O MeAdtng deopedeTal va Ta datnpel andppnTa KoL va HNv oMOKQAUTTEL o€ dTopa TpPlTa,
Tov KWOKS €Laébou 1 mpdoBacng Tov Aoyaplaguold Tov atny umnpeaia. H dlaypaer Tou Aoyaplacuold
npaypotonoteltol KATomy altnong Tov meAdTn, aAA& OxL apydtepa amnd 7 nuéEPeg, amnd TNV NUEpa ARYNG TNG
OXETIKAG altnong, evw oe nep{ntwon mov Bplokovtal oe gdon npayuatonolnong napayyeAieg tov MNeAdtn,
OxL apydTtepa amnd TNV OAOKARPWON TNG TeEAevTal{aG £ AUTWVY.

H TME 6watnpel to dikaiwpa va ateprioel Thv duvatdtnTta otov MNeEAGTN, TNV XPON TOL AoyapLlaouod oTny
vnnpeoia kay/ff TNV KATABEON MOPAYYEALWY HE TNV BorBELX TOL CLUOTHUATOC SLABLKTVAKWY MWARCEWY, O
nep(ntwon mov o Tpémog xpriong amnd tov MeAdTn, Tov Aoyaplacuol f Tov cuoTAPATOC anoTeAsl napaBiaon
VOUWY, KAvOvwy KOWWVLKAG auvimapEng, A TwWy MopaKETw ocuvBnkwv cuvepyaoiag, e{te kavdévwy xpriong
ToL Aoyaplaouol, i ayopwv Xwpic eyypaer, mov opi{Covtatl oto nedio ,Borjbela”.

O NeAdtng pnopel va mpaypatonoltiosl ayopég XwplG eyypaer. TNy nep(ntwon auTh, HETE TNV MPoodrikn
TWVY MPOIOGVTWY 0TO KAAEBL, 0 MeAGTNG emAyeL TNV duvaTtdTnTa ayopdc Xxwpelc eyypaer, Kot Katdmv
dnAWveL gdv mpaypaTonolel ayopd WG KATAVaAWTAG A emyelpnuotiac (eTalpela) onUeLLIVOVTAC TO
avtioTtolyo medlo. Aentopepelc MANpopoplec oxeTIKE Ue TNV Sladikaoia eyypaerc Kot dlaxelpliong Tou
Aoyaplagpol otnv vnnpeoia, Kabws Kot TG dladikaciac KaTtdbeong MopPayyEALWY, OE AUVTEG Kal KoTdBeon
MoPAYYEALWY YWl eyypaer, dratiBevtal oto nedio ,,Borifsia” kabw¢ Kat ato nedio ,Mwg va ayopdoeTe -
MopayyeAieg”. Me Tnv kKatdBeon tng napayyeAiag, o MeAdtng AappBdvel otnv dtebBuvon e-mail mov 666nkKe
Katd tnv eyypar, | oto 6eAtio mapayyeAiag, evnuépwaon he tnv enBeBaiwon tng Katdbeong napayyeAiag.
Tnv nuepounvia mapddoong oTov HETAPOPEX, 0 MEAATNG AaUBAvEL evnuépwan Yéow e-mail. O MeAdTnG €xeL
v duvatdétnTa enBeBaiwong TnG katatedelpévng mapayyeAiag otov Aoyaplaoud, f o€ mMep(MTWaon ayopwv
Xwp(c eyypaen, H€ow Tov ouvdéouov ,Katdotaon napayyeAlag” MOL AMOCTEAAETAL UE TNV EVNUEPWON
empBeBaiwong tng mapayyeAiag. O NeAdtng npayuatonolel empBeBaiwon TNG kKatdotaong napayyeAiag péow
TNn¢ 6leBBuvong e-mail mov éxel elodyel 0to SeATiO eyypPaPAC KABWC Kal Tov aplOud napayyeAiag mov
opiCetat otnv enBeBaiwon tng napayyeAiag. H vninpeoia emPBepaiwong napayyeAlwv xwplc eyypaen, elvat
SlaBéoun yia xpovikd dtdotnua 30 nuepwv and tTnv nuépa emBeBaiwong Tng napayyeAiac.
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MapayyeAiec MOV MPAYHATOTIOLOVVTAL THAEPWVLKA

Kotd tnv SldpKela TNAEPWVILKAG EMIKOWWVING, MAPAKAAOVUE TOV MEAGTN Ta MaPaKETW oToxela: Ovoua Kat
Enwvupo, 6lebBuvon katolkiag, aplBud tTnAE@WvoL, aplBud neAdTn, €dv €xeL 600e(, KaBWC Kal TNV eNwWvLia
TOL €MAEYUEVOL TIPOTdVTOC, MoodTNTA, SleDOLVON AMOOTOAACG, KABWG Kal EMAEYUEVO TPOTO AMOOTOAAG. H
nopaxwpnon e-mail, 6gv elval anattntr, aAA& cuvioTdToL KABWG EMTPEMEL TNV SLapKH apakoAolBNnaon NG
npaypatonolnong tng nmapayyeAiog, Kot WOIKOTEPA TNV AMOOTOAN Héow e-mail, emBeBaiwong Tng
KatdBeong napayyeAiog KaOWC Kol MANPOYOPIEC OXETIKA HE TNV ATIOCTOAN TOL MAPAYYEABEVTOC
EUMOPEDUATOG.

MapayyeAiec mov MpayHaTomoLoVVTAL HEoW e-mail

210 meplexdPEVO TNE mapayyeAlag mapakaAoue va divovtal ta napakdtw otolyeia: Ovoua Kat Enwvouo,
dlevBbuvaon katolkiag, aplBud TNAEQPWYOL, aplBud meAdtn, edv éxel 600, KABWC KL TNV EMWVL{O TOL
emMAgYyHévoL PoldvTog, moodTnTa, SlefBLYVON ATIOGTOAANC, KABWCE KAl EMAEYUEVO TPOTO AMOOTOANG. MeTd
NV KatdBeon tng napayyeAlog, otnv NAeKTpovikr 6tebBuvon amnd tnv onola aneoTdAn n napayyeiia,
anooTéAAeTAL e-mail pe Tnv emBeBaiwon TnG kKatdbeong mapayyeAiag, epdoov Katéd TNV MapayyeAia dev
660nke yla Tov okond avtd dAAN dlebBuvaon NAEKTPOVIKAG aAAnAoypaeiag. Tnv nuépa mapddoong tng
nopayyeA{ag oTov HETAPOPEQ, O MEAATNG EVNUEPWVETAL YA AUTO Héow e-mail.

MapayyeAiec TOL MPAYHATOTIOLOVVTAL TAXVOPOHULKWG

H noapayyeAia Ba npénel va anootaAel otnv dtebBuvon Tng €6pag tng TME. Acntopepelc mMAnpogopiec
OXETIKA PE TNV dladikaoia KatdBeonc MapayyeALWY HETAED AUTWY KAl oTolElwv emkowwviag, yla
eMUEPOLC TPoMOoLC KaTdBeonc mapayyeAlWy Bpiokovtal dlabéoiueg oto nedio ,,MNMwc va ayopdoeTe -
NoapayyeAiec”.

2e nep(ntwaon mov 0 KatavaAwTAG €XEL TPAYUATOTOLAOEL TIPOTMANPWHI KoL N EKTEAEDN TNG TopayyeAlag elval
adovatn, N TME ekb(del £€va BLOPOBWTIKS E£yypago yLa TNV YN mpaypoatonolnde{oa Tiun napayyeiioc.

NMAPAAOzH EMINMOPEYMATQN

4.0. H TME nipoogépel mopddoan eunopevudTwy, mov avagépovtatl ato nedlo “Mwe va ayopdoete”. H
MoPddoon TWv EUNMOPELPATWY Yo KPATN EPav Tou KataAdyov, elvat Suvath pévo BAoEL ATOUIKWY OpWY HE
TNV TME. H TME 6ev napadidel eunmopebpaTa e NEPLOXEC KABWCE Kal o€ dTopa, Ta omnola Katd Tnv opaipa
Tov dikaiov NG MoAwviag A KATd To HLEBVEG dikalo LTIOKEWTAL OE MEPLOPLOUODG EUMOP{OL ) EUTOPLKWY
KOKAWY. Z€ MeEP(MTWOon au@LBOALLY O PAKAAODE eMKOWWYAOTE e TO TUAPa NMwARoewv tng TME. Oplopéva
npoidvTa eival dlab€éoLua mPoG ayopd, AMOKAELOTIKA Ot emAeyUEVa KPATN. EAv To Tpoidv dev elval dLabéaoiuo
o€ 5e6ouEVO KpdTOog, Hev punopeite va TO TOMOBETHOETE 0TO KAAEOL. To KEGTOG PeETAPOPEC BaplveL TOV
KATOVAAWTH, EKTOC €4V oLUPWYNOE( BLaPoPETIKA, BACEL ATOMLIKAG CLUPPWVINC PETAED TOL KATAVAAWTH Kal
T™ng TME.

4.B. To OyoG Tov KOOTOUG aMOaTOARG, elval eEapTwWHEVO amd To BAPOG TOL HEUATOC, TWY BLACTACEWY TOL
KOl TOU KPATOUG TIPOOPLOPOD, KABWG KAl TOL ETUAEYUEVOL HETOAPOPEQ.

4.y. To K60TOG HeTAPOPAG uToAoy(CeTaL TNV MapayyeAla Kot TLHoAoye{Tal KaTd TN MPWTN MopayyeAla oL
MePLEYEL epnépevpa and TNV OLYKEKPLUEVN TtapayyeAla. H mpooBrikn, Katdmyv napdKAnong tov meAdTn,
EMNPAOO0OETOL EUMOPEVUATOC OTNY He0TEPN ) O EMOUEVEC TMAPAYYEAIEC €XEL WG ATIOTEAECHUQ N OLYKEKPLUEVN
Moo TOAR va MePLEXEL EMMPOOBETO EUNdPELHA, KoL Yo Tov Adyo avtd vmoAoyi{Covtal o€ avtrv K6oTn
METAQOPAdC. Edv To B&pog Ttov 6épatog, Hev avtanokplveTal ota Sedopéva Tov OLYKEKPLUEVOL KpAToug, (
€dv TéTOl0C LITOAOYLOUSC Bev LPl{oTATAL), TO KOHOTOC HETAPOPAC OPLOBETOVVTAL ATOUIKA T8 CLPPWV{X UE TO
TuApa NwARoewv tng TME.

4.6. O ypbvocg napddoong amnodibetal pe Bdon to npdtuno ISO 8601 o poper YYYY-MM-DD (éto¢, urivag,
nUépa). Q¢ xPovoc anooToArig oplleTal To Xpovikd dldoTnua mov anoteAe{tal and Tov Xpovo
npaydatonoi{nong tng mapayyeAlog Kot Tov Xpévou PHETAPOPAC Tov SéuaTog and Tov peTagopéa. Xpévog
noapddoang e{vatl To evOELKTIKS XPOVLIKS BldoTnUa mov HETPA amnd TNV atyur anodoxr¢ Tng napayyeAiac,
péYPL TNV oTyur napddoong tou 6éuatog and Tov peTagopéa aTov eAdTn. O xpdvog npayuatonoinong Tng
nopayyeAiag eEaptdTal and tnv dabeopdtTnTa TOL HEGOUEVOL TIPOIOVTOC, AVTIOETWCG 0 XPOVOC HETAPOPAC
o€ 6e60éVo KpdTog amd Tov emAEYUEVO TPOTO/ HETAPOPEQ, KOL TOV TOMO Mapddoong. AEMTOUEPELEG YLO TOV
xpoévo napddoonc Bpiokovtal dlabéoiueg oto nedio “MwWG va ayopdaosTte”.
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4.€. NMivakag k6oToug Kat xpdvou napddoong Bpioketal atn LotoogeAiba www.tme.eu, oto nedio “Mwg va
ayopdoeTe”.

4.T. H emhoyn petagopéag yivetal amd Tov KatavaAwTh Katd tnv dladikaoia katdBsong mopayyeAiag,
METAED TWV MPoo@epdpeVWY amnd Ty TME. H napddoon anosToAWY PETW AAAOL PETOPOPEQ, TEQAV TWV
npooeepdUeEVWY and tnv TME, elvat duvatr Hévo W amoTEAECTUA ATOULIKAG OLHEWVIAG HETAED TOL TMEAATN
kat tng TME. Ztnv nepintwon Tng emAoyAC anooToAng Standard, n emAoyn petagopéa yivetal and tnv TME,
METAED auTwvy Mov eEumnpeTolv TéToLo £{6o¢ vnnpeoiag. O KaTAVAAWTAG dNAWVEL anodoxr tng napddoong
and Tov KoUPLEP, TNG AMOCTOANG, 6TNY dlebBuvan amoaToAnG, xwplc TNV avaykadTnTa emBeBaiwong and
TOV MAPOAATTN, COPEWYA HE TOUC KAVOVEC TIpayUaTomnolnong napaddoewy oL LoXOOLY OTOLC HETAPOPE(C.

4.n. NoapaAafr eunopeLPdTwY TNV £€6pa TNG TME otnv 066 Ustronna 41, dev eivat duvaTA.

EFTPA®A NQAHZH2

5.0. H TME €kb{6¢l é€yypapo mMWANCONC yla KABE MPAYUATOTOLOOHEVN GUVAAAQYH. ATEVaVTL 0TOV TEA&TN AL TO
anoteAel mdvtoTte TIHOASYLO DA,

5.8. T(oAdyLa PUnopoly va eK50000V HETAED GAAWY OTIC AKOAOLOEC VOULOPATIKEC Hovddeg: PLN, USD, EUR,
HUF, CZK, RON, GBP, SEK, DKK. & nep{ntwon nwAnong Héow dLadlkTiou 0 KATAVAAWTAC EMAEYEL TNV
VOULOMATLKA Hovdda kKaTd tnv dladikacia eyypaeri¢ Tov AoyapLlaopol. MetayevéoTepn aAAayr] VOULOUATIKAG
Hovadag Aoylotnpiov, mpoanaltel emkowwvia pe To TuAua NwARoewv tng TME. MNa opltopéva kpdtn, n
EMAOYH CUYKEKPLUEVWY VOULOPOTIKWY HovAdwvY dev elval dlabéaiun. O MAAPNG KATAAOYOG VOULOUATIKWY
Hovadwv Aoylatnpiov BplokeTal oto nedio ,MwW¢ va ayopdoste - TIHEC”.

5.c. KatavaAwTég Tov dlaBétouv Aoyaplagud atnv LoTooeA(da www.tme.eu, €xouvv Tnv duvatdTNTA AYNS
TLHoAOY{Wwv o€ NAEKTPOVLIKY Lop@n. AemtTopépeleg oo nedio ,,Boribela - e-TioAdyLla”. KaTavaAwTEG Tov
TPAYHATOMOLO0V ayopéc Xwplc eyypaen, AapBavouy TIHoASGYLo OIMA, anmoKAELOTIKE € NAEKTPOVIKH LopPQH.
Anodoyxr Twv napdvtwy ouvdBNKWvY amnd KatavaAwth mouv npayuatomolel ayopéc xwplc eyypaer, anoteAsl
TauTtd)xpovn cuykaTtdBeon yla TNV amooTtoAr TIHoAoylov @A, ge nAekTpovik poper otnv dtebBuvon e-mail
oL €X€L HNAWOEL.

TPOMOI NAHPQMH2

6.0. H Alota Twv 61000 uwY HEBOdWY MANPWUAG YL Hla dedouévn xwpa BplokeTal 0TOV LOTETOTO:
www.tme.eu otnv KapTéAa "MW va ayopdoeTe".

6.B8. O KOTAVAAWTAG £XEL TNV duvaTtodHTNTA SlampayUdTELONG CLVONKWY MANPWHAG. Mo Tov OKOoTO
dlampaypdtevong cuYONKWY MANPWHAC TMAPAKAAODUE EMKOWWYAOTE Pe To TuAPa NMwAjoewv tng TME.

6.Y. KatovaAwTéC oplopévwy KpaTwy NG Evpwnaikic Evwong, £xouv tTnv duvatdtnTa npayuatonoinong
MANPWHWY o€ TpanellkoO¢ Aoyaplaopuol¢ tTng TME ota kpdtn avtd. O KaTdAoyog Twv KpaTwv BplokeTatl
oTnv otooeAida www.tme.eu oto nedio “NMwg va ayopdoete”. OAEC oL XPEWOTELG TIOL oLYVOBEDOLY TNV
nAnpwur, Bapivouy Tov KATAVOAWTH.

6.56. H ekkaBdplon mMAnpwuAG yia mapayyeABévta mpoidvta, mov npayuatomnole(tal péow PayU (mponyoluevn
ovopaaia tng vnnpeaoiag: Platnosci.pl), mpayuatonole{tat GOUPWYA PJE TOUG MAPAKATW KAVOVEC:

o) NANPWHEG Héow PayU umopolv va mpayUaTONOLo0UY AMOKAELOTIKA, dToua eEovoloboTnuéva yia xpron
ToL Hedopévou epyaAeiov, BAael Touv omnolov MpayuaTomnole{Tal N MANPWUNA Kol eWBLkETEPA TNG dEdoUévNng
XPEWOTLKAG KAPTOC pnopel va KAvel xprian AMOKAELOTIKE 0 0plopévog K&ToXdC TNG. MNepLoTATIKE
nopaBiaong nmov Ba amokaAdmtovtal, Ba dnAwvovTtal dueca ota apUEdLA AGTUVOULKA TUAPATA.

B) H TME nopaywpel otoug meAdTeG, KATAAANAO €vTUTIO CUVOAAQYAC. Ta aTolxela Tov evTUToL TIPowWBolvVTAL
QUTOUATWC 0ToV guvepydtn PayU péow tng vnnpeoiag PayU. y) O meAGTNG TOL KATAGTAUATOC HETE TNV
empBeBaiwaon Tov evtidMoOL KAt TNV ARYN Tou TPdmov MANPWUNACG, Héow TNC vrnpeaiag PayU, autoudTwg
HETaPEpETAL avdAoya: oc mep(MTwaon TPOMOL MANPWHNAC HEOW XPHONG XPEWOTLKAG KAPTAC -0TNY LOTOOEA(B
Tou guvepydtn PayU, to kévtpo emBeBaiwong - ekkabdplong, o€ nepintwon TANPWHAC HECW NAEKTPOVLKAC
KaTaBoAAC - oTtnv LoTooeA{Ba Tov ouvepydTn PayU, ov o€ auTr TNV meplntwon anoteAel Tnv Tpdnela, evw
o€ neplnTtwon napadoaslakic MANPWHAC, - otnv LotoogeAiba tng PayU. (Xtnv nepintwon avtr o meAdTng Ba
TPETEL VA TTPAYUATOTOLACEL TNV MANPWHA, AKPLBWC cOMQWVA PE TO dnuiovpynuévo €vTutio TNG TPAMETIKNAG
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TANPWHAG).

6) Mpokelpévou va npaypatonondel n mAnpwwn, o MeAdTng Ba mpéneL va emPBeRALWOEL TNV MANPWHA 0TNV
LotooeAiba tov avtioTolyouv cuvepydtn PayU - tpdnelac, } oto kévtpo emPBeaiwong - ekkabdplong,
COPQWYA E TOUG 0PLOPEVOLG amd auTO, KAVOVEG. Z€ MEPIMTWON TMPAYUATOTO(NCNG OMOLWVOATIOTE AAAQY WV
0TO €VTUTO TMOL SLaTBETAL OTIC OEABEG AL TEC KOL AVTOUATWE CLUMANPWYVETAL Héow PayU, n mAnpwur dev
propel va mpaypatonolnBel.

MOIOTHTA KAI EFTYHZH

7.a. Ta npoidévta nmov nwAodvtat and tnv TME, Tuyxdvouv dplotng nodtntag. O Tpdnog YeTaPopdc,
anoBrikevong kat guokevaaolag toug eEaapaAifel mpootaoia amnd eOopEc, TOGO PNXAVIKEG, 600 Kal
NAEKTPLKEG.

7.8. H uynAnA mowdtnTa, eival onuovtikr yia tTnv TME, éxt névo ava@oplkd Ue Ta mpoa@epdueva poidvta
OAAQ em{iong KoL yLa To €MMESO TWY MAPEYXOUEVWY LIINPECLWY. ZTNY TME BplokeTal EVOWPATWHEVO Kal
dlapkwe oe BeAtiotomnolnan, Zovotnua Alaxe{pnong Mowdtntag kat Alaxe{tnong neplBAAAOVTOC COUPWVO PE
TG véppeg PN-EN ISO 9001:2015-10 kaBw¢ kat PN-EN 1SO 14001:2015-09, K&TL oL €MPBERALWVOLY TA
noTomnolnNTkd nov Bplokovtal Slabéoipa TNV LoTooeAda pag, oto nedlo ,IXeTIKA e epdc - Alayeipnon
nowdTNTAG”.

7.y. Tpéxwv KaTtdAoyog npoldévTwy cOUPWYWY PE Tnv 0dnyla RoHS BplokeTal oTNY LoTOOEABO www.tme.eu.
2tov évtuno KatdAoyo dev €xouv avaptnBel onudvaoel¢ RoHS, KATL WG oL Hev onuaivel WG Ta MPoildvTa
dev elval ohpewva pe tnv odnyla.

7.6. Ta mpotdévta unopel va dLémovtal and eyyodnon tTov kataokevaoth A tTng TME. E&v ato npoidv
EMOLVATTETAL £yyONOoN, ol 6potL TNG epapudélovtal. MAnpogopiec oxeTIKA Pe TO dLdoTNUA TNG £YyONONG Yyl
MEHOVWUEVQ TIpoldvTa BploKovTal OTIC MEPLYPAPEC TWV MPOTOVTWY AVTWY OTNY LOTOOEABa www.tme.eu.
Aentopepeic épot eyyodnong, opiCovtal otnv BLRALoypagia €yydnong fj otnv LoTooEA(BA TOL KATAGKELAOTH
Tou mpoidvToC.

7.€. H eyyOnon yla nwAnBév mpoidv dev amokAelel, bev mepLopiTel, Kal 6ev avAOTEAAEL TA DLKALWUATA TOL
KATOVaAWTH o€ MEP(MTWON KN OLUBATOHTNTAC TOL TMPOIOVTOC HE TO CUHPWVYNTIKS, IOV TTPOKVTITOLY amd TNV
Loyxbovoa vouobeoia katl el6lkéTEPA TOV VOO TN 30nG Matlov 2014, nepl Atkaiov Tov KatavaAwTh.

AIKAIQMA ANOXQPHZHZ AMNO TO ZYM®QNHTIKO

KatavaAwTAC Tov €XeL CLVAWEL CLPEWYNTIKS MWANONG KWE TNV TME €€ amootdoewc (dnA. péow TG
dladiktuakng vninpeciag, email, TNAEQPWVLIKA), £xEL TO Sikalwpa va anoxwperiosl and TO CLUUPWVYNTLKS O€
dldotnua evtéc 14 NnuePWVY XwPI(C TNV onotadinoTe attloAdynaon, evw o€ ep(MTwon cuPEWYNTIKOD To omnolo
oLVAPONKE KATA TNV dldpKeLa ampoypaudTLoTnG enlokeyng oTov TOMOo Katolkiag Tov, 1} TNG ANMAAG Tou
nopapovic, i ekbpopng - ae dldotnua 30 NUEPWVY.

To XPOVLKS dLdoTNHa amoXwWENong amd TO CLUHEWYNTLKO, ARYEL LUE TO MEPAG TWV 14nNUepWVy amnd Tnv nuépa:

o) Katd TNV onola o meAdTnG £€6e0e oTNY KaToXr TOL POV, i KaTd TNV onola mpdowto Tpito, dAAo ToL
METOQOpPEQ, KAl TIOL €XeL oploTel amnd Tov neAdTn, €6e0e oTnv KatoX TOL MPOoidy,

B) otnv nepinTwon GLUEWYNTIKOV TTOL LTIOXPEWVEL TNV HETABOON KABEOTWTOC LBLoKkTNG{ag TOAAWY
nmpoidévTwy, Ta onola dtatiBevtal atoulkd, oe naptidec A THAMATA, and TNV NELépa oL o0 MEAATNG €6c0e oTNV
KaTtoxr Tou To teAevTalo mpoidy, Hépoug A THAMATOC, 1 6rov MPdowmo TP{Tto dAAO ToL HETAPOPEQ, KAl IOV
€xeL oplotel and tov MeEAATN, €6€0€ 0TNY KATOXH TOL TO TeAevTalo MPoidy, HEPOLC A THAMATOC.

MPOKELUEVOL va KAVEL XPrion TOL SLKALWUATOC TNE anmoXwpenong amnd TNy oLUUEWYVIA, 0 KATAvaAWTAC Ba
npénel va evnuepwoel tTnv: Transfer Multisort Elektronik Sp. z 0.0. pe é€6pa Tnv mMoAn todz (0017),
61evOvvon: 06. Ustronna 41, 93-350 Lodz, tel. 42 645-55-65, fax 42 645-55-00, e-mail:
reklamacje@tme.pl yia tnv andégaor Tov nepl anoxwpenong amnd tTnv napolod cLUPWVIN HECW HOVOUEPODG
dRAwoNG (yla napddetyua £yypa@o anmooTeEAAOUEVO PE Taxudpouelo i Héow NAEKTPOVIKOD TaxLdpoueiov).

O neAdtng unopel va Kdvel xprion Touv MaPadeliyUaToC TOL £VTUMOL amMoXWENONC and TNV CLPEWVIa

dlaBéalo 6w, av Kat avTd Hev elval vToYPEWTIKS. Mpokelévou va TnPnBel To Xpovikd Gplo anoxwpenong
and Tnv cLUPwvia, apkel 0 MEAATNC va aTOCTE(AEL TANPOPOPla TTIOL APOPA TNV EKTEAECN TWY SIKALWUATWY
TIOL AVAKOLY O€ aLTOV MeP( TNG aMOXWPENOAC Tov amd TNV cupewvia, TPV TNV AREN TOL XPOovIKoL oplov yla
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TNV anoxwpenaon ané tTnv cupewvia.

H 8AAwon vmavaxwpnong and tn cOpBaon unopel enlong va umoBANBE( HETW TOL CLVOEGHOL «YTIAVOXWENON
ané tn obPBaon 6w, o onolog e{val dLabéoiuog and kdbe vrtooeA(da Touv LotdTomov www.tme.eu. O
o0vbeopoG odnyel Toug MeAdteg o pLa HLadpaaTikh eépua vTavaywpenong amnd tn cvuBacn (epeEAG:
«bLodpac Tk Pépua»). Apod CUPNANPWOEL TN dladpaoTikh eopua, o MeAdTNG eMPBERALWIVEL TNV
vavaywenaon Tov and TNy ayopd xpnolhonowwvtac tn Asttovpyla «EmBeBaiwon vnavayxwpnong and tn
oOuBaon».

H TME emBeBaiwvel Tn Ajun Tng 8AAwong vrmavaxwpnong tou MeAdtn and tn ocOPBAoN HE TNV ELEEVION
OXETLIKOD UNVOUATOC aTNY 004vNn KoLl TNv TauTdYpovn anoagToAr, atn dledBuvon NAeKTPovikoD Tayxvdpopeiov
Tov MeAdTN Mov €xeL KaTaxwpenBel otn dladpaoTiky EOPUA, Eva HAVLMO TIOL TIEPLEYEL TO KE(MEVO TNG
dAAwaoNg vravaxwpnong Tov MNeAdTn, KABWCS KAl TNV NUEPoUNVia Kat TNV Wpa LITOBOAAS TNG. H Ajwn £véc
TETOLOU UNVOUATOC NAEKTPOVLIKOD Taxubpoueliov 6ev onuaivel 4TL n GAAWGCN LIAVAXWPENONG €XEL TTPOKAAEDEL
TO ATIOTEAEGUATA TIOU OVOPEPOVTAL OTNY MAPAKATW EVOTNTA: «AMOTEAECOUATA TNG LITAVAXWPENONG amd TN
cOpBaon». H TME Ba emaAnBeboel v TNPABNKE N vOULUN TIPoBeaia LTTAVAXWPENONG Kal Ba EVNUEPWTEL TOV
MeAAGTN yla TO AMOTEAEOUA TNG EMAANBOELONG O EEXWPLOTO UAVLLAL.

H npoBeouia vnavaywpnong amnd tn cOPPacn Bewpeltatl 4Tl £xel TNPNOEl, epdoov o MeAdTnc, TP and tn
AAEN TNG, CLUUMANPWOEL TN SAWON vavaXWENoNG and tn cOUBACN XPNOLHOTIOLWVTAG TN dladpaoTikr edpua
Kal TNV vmoBdAeL otnv TME péow tng Asttoupyiag «EmBeBaiwon vavayxwpnong and tn cOUBacn».

ZUVETIELEG ATIOXWPNO NG ATIO TNV CLHPWVIA

Ztnv neplnTwon anoxwpenong anéd to napdv cLPEWVNTLIKS, N TME enloTtpépel aTov MEAATN OAEC TIC
AneBeioec and avtdv MANPWHUEC, OE OLTEC KAl KOOTOG AMOCGTOANG TpoidvToc (Ue eEaipean npdoBeTo KOHOTOG
mov PorABe and emAeYUEVO €K TOL TIEAGTN TPOTIOL TAPAdoonc, dAAoL amd Tov EONVATEPO TPOTO AMOTTOANG
Tov MpooeépeTal and tTnv TME), dusoa, kot e kKABe mepintwaon éxL apydtepa and 14 nuépeg amnd TNy Nuépa
Katd tnv onola N TME éAaBe evnUéPWON OXETIKA e TNV and@acon Tou MEAQTN va amoywprioeL and to napdv
OLHEWYNTIKS. EMoTpog MANPWHWY N TME npayuatomnolel péow tou (dlov Tpdmov MANPWHAC, KE avTOV IOV
xpnotpomnoifnkav amnd tov meAdTn Katd TNV ap)Lk cuvaAAayr, EKTOG €4v 0 KaTavaAWTAG EgkdBapa
OULHQWVE( ge AAAN ADon, o€ K&Be nepl(nTwon o meAdTng dev emPapiveTal pe npdodeta €E06a guUBEBANUEV
ME TNV emoTtpo@r. H TME umopel va avaoTtelAel TNV emMOTpoQr MTANPWHUAC HEXPL TO XPOVLKS dldoTtnua AQYNng
ToL TPoildvToC 1 HéEXPL To SldoTnua anogToAAg otnv TME amnmodelkTikol TNG anooToANG Tou, av&dAoyd UE TO
moLo amnd Ta yeyovdta Ba mpokOyeL vwpltepa.

MopakaAolpE TNV anoogTtoAn A tnv napddoon otnv Transfer Multisort Elektronik Etaipeia
MepropLopévng EvBOBYNG, 06. Ustronna 41, 93-350 tédz,to npoidv dueoa, kat oe k4B nepintwon oL
apydtepa amnd 14 nuEpeg amnd TNV NUEPQ, KATd TNV onola 0 KATAVAAWTAG evnuépwaoe tnv TME ywa tnv
npbéOeon anoxwpnong and To oLUPWYNTLKE. To xpovikd dplo Slatnpeital E9E00V 0 KATAVAAWTAG AMOCTEAAEL
TO MPOLGY TPV TNV OAOKAARPWON TOU dLAOTAMATOC 14 NUEPWVY 0 KATAVOAWTAG Ba mpémel va emPBapuvOel pe
TO QUECO KOGTOG EMOTPOPAC TOL TPOIOVTOC. XTNV nep(MTwan 6mov Adyw XaPaKTHAPA TOL, TO MPOIdY Hev
propel va amootaAel péow Taxvdpopeiov, To YOG ToL KOGTOUG AVTOL KATA TNV MWANCN 0TO £60POG TNG
MoAwviag, vnmoAoy({Cetal o€ péylotn TiUi Twy 100 PLN.

Mg tnv Afjyn Tou eLOTPEPSUEVOL TIPOoTdvTOC N TME ekd(deL SL0pOBWTIKS TLHOASYLO, Tov amnoTeAel emBeBaiwon
MpayHaTono{nong Twv ouPPwvNBEVTWY Pelwong TNG popoAoyLkig Bdong HeTagd MAELPWY. Huepounvia tng
npaypoatonoinong avtrig Bewpeitatl n nuepounvia €kdoang tov dLopBwTLKOL TIHoAoY(oL.

O KaTavaAwWTAC gvBOveTALl HdVO Yo TNV Pe{won TNG TIUAC Tou MPoidvTog 1oL NMPoABe and TNy xprion Tou
ME TPdTo GAAO amd avTéV yla Tov OTo(o ATAV TTPOOPLOUEVO, TIPOKELHMEVOL Vo EKTEAE(TAL O XAPAKTAPOAC, TA
TMAEOVEKTAMATA KOL N AELTOVPYLKOTNTA TOUL TPOIGVTOC.

‘EAAELYN SIKALWHATOG ATIOXWENONG and TNV CLHPWVIa KabBwe KalL CVLVOAKEG KATA TLG OMOIEG O
KATAVAAWTAG XAVEL TO SIKAiWHA aMoXwWENoNG and TNV CLHPWVia AIKaiwHa anoYwenong and Tnv
CLHEWVIA TIOV CLUVATITETAL €€ ATIOOTACEWG, HEV XOPNYEITAL OTOV KATAVAAWTH O& MEPIMTWON
CUHPWVLWV:

1) eKTEAEONC LINPECLWY, EAV O ETILXELPNUATIOC EKTEAECE MARPWCE TNV CLUPWVIX KATOTY COUPWYNG YVWHNG
Tov mMeAdTN, 0 onolo¢ evNUEPWONKE TPV TNV €VaPEN TWVY LMINPECLWY, WG UE TNV OAOKARPWON TWVY
LNPECLWY amnd Tov enyelpnuatia, xdvel To dikalwua amoywpenong and Tnv cupewvia;

2) Twv onolwv N TwA A N apolBr eEapTdTal amnd TG dSLAKLUAVOELG TNG XPNHaTayopdc, otnv onola o
emyelpnuatiag dev aokel emppori, KaL oL onoleg unmopodv va MPoKOYoLY MPLY TNV dPod0 Tou XPOovikoD oplov
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anoxwpnong ané tnv cuuewvia;

3) 61ov avTIKE{HEVO TNG MPOUABELaC anoTEAE! MPOIOV [N TPOKATAOKEVATUEVO, KATAOKEVAOHEVO COUQWYA [E
TLG IPOBLAYPOPEC TOL KATAVAAWTH, ) OTIOL XPNOLUEVEL YL TNV EKMAAPWON TWY EEATOULKEVIEVWY TOU
AVOYKWVY,

4) émov avtike{pevo mpourBelag amoteAel mpoidv pe Pikpr Sldpkela Twrig, 1 OV €XEL TEPLOPLOUEVO XPOVIKS
dldotnua kKatavdAwong,

5) 6mov avtike{pevo npounbelag anoteAel mpoidv nmov nopadibetal o€ oppayloUévn oLOKELAOIA, TO omolo
META TO dvolypd Ttng, dev emotpépeTtal e€attiog nmpootaciag vyelag, A ya AGyoug LYLEWAC, Epdaov N
ovokevaolag €xeL avolyBel mpv TNV emoTPOPH.

6) TWY onolwv TO AVTIKE(LEVO LTINPECLWY AMOTEAODY TIPoidvTA Ta onola HETE TNV Mapddoor] Toug, Adyw Tou
XOPAKTHPA TOLG, oLVEEovTal dppnKTa HE AAAQ tpoidvTa;

7) ywa TG onoleg 0 KATAVOAWTAC PE oagrvela amnaltel and tov enmyelpnuatio TN A& Tov Ue okomd TNV
Aueon eMOKELN I TNV ouvTAPNON: €4V 0 emuyelpnuaTtiag emmAéov ekTeAEl GAAEC vNPET(eC MEPAV ALTWVY TLG
omnoleg 0 KaTavaAWTACG anattel, A mapadibel eEapTAUATA AAAX TTANY ALTWY TWY AMAEA{TATWY YLX TNV
EMOKELA 1} TNV cuvTApPNoN, N anoxwpenaon and Tnv cupdewvia kabloTaTtal SiKa{WHA TOL KATAVAAWTH
aVaPOPLKA UE TLC emnmAéov uninpeoleg f mpoldvta;

8) Twv omMolWwv TO AVTIKE{EVO LIINPECLWY ATOTEAOVUY NYXNTIKEG EYYPOPEG, I OMTIKEC 1] AOYLOULKO LTIOAOYLOTWVY
mov napadibetal oe appayLlopévn ovokevaoia, edv n ovokevaoia £xel avolyTel ueTd TNV Mapddoar| Tng;

9) nov €xouvv cLvaPBel HETW UELOBOTIKOD TAELOTNPLOCUOU;

10) napddoong ynelakoL mMePLEXOUEVOL, TO OMo{0 elval KATAYPAUMEVO TE DALKO Qopéa €AV N EKMARPWON TWVY
LTINPECLWY EXEL EKKLVATEL HETE TNV GLUUPWYIA TOL KATAVOAWTH, TMPLY TNV EKMVON TOL XPOoVLKoD oplov yLa Thv
anoxwpnon and tnv cupewvia Kot HETE TRV MANPo@dpnaor Tou and tov enxelpnuatio mepl TNG AMWAELNC
SlKaLWPaTOC anoxwpnong and Thv cuhewvia.

AEITMA ENTYNOY AMNOXQPHZHZ ANO ZYM®QNIA

(To évtumo avTd Ba Mpénel va cLUNANPWOE( Kal va anooTaAel pdvo o€ nepintwaon 8€Anong anoxwpenong and
™V oupPwvia)

MopaArfnTng: Transfer Multisort Elektronik etatpeia neplopiopévng evBovng, 0d. Ustronna 41, 93-350 Lédz, e-
mail: reklamacje@tme.pl

Ey/Epeict™ dua tng napovong evnuepwvw/evnuepwvoupe™ yia tnv anoxwpnon pov/pac™ ané tnv
OLUEWY{a MWANONG TWY MAPAKATW TMPOIOVTWVY:

EmunpdoBeta otoyxela (6ev amattobvtal aAAd eivatl moAD xpriolua yia TNy owoTr dltevdétnon tng vnébeonc):

AplBudc MeAdtn:

[TPOZOXH: Emotpo@ri mANpwuric noayuatonole(Tal Uow Tov (61ov TEOmov mov Ypnouyonouiénke and Tov
KaTavaAwTri Katd tnv ovvaiiayri, EKTOC KAl EQV LUE OAPIVELX OUUPWVNOE OE AAAN AUon: 0 KAOE MepMTwWon
0 KATAVAAWTIC 6V EMPBAPUVETAL UE KOOTOC OYETIKO UE TNV EMOTOOQP. EGV n nAnpwur] noayuatonouionke
HEOW TPAMECNC 1] HEOW MIOTWTIKIIC KAPDTAC, O MEPIMTWON MOV SEV KATAOEIKVUETAL AAALWG, N EMOTOOPI]
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noayuatonole(tatl otov (610 aptBUo Aoyaptaouol i MOTWTIKI] KAPTA EK TWV OMOlWY MOAYUATOMOLIONKE N
mAnpwur], yia TANPWUES UE QVTIKATALBOAL, N EMOTOOPI] MOAYUATOMOLE(TAL UEOW TAYVOPOULKIIC EMLTAYIIC,
EKTOC EQAV 0 MEAATNC OVUPWVIIOEL O TPATELIKI] AITOOTOAL.

Alvw TNV CLYKATABEDH oL YLX TNV EMOTPOPH TANPWHWY HEoW TPATETIKAC KaTABOAAG 0TOV Aoyaplacud
TpamélnG He apLOo:

vnoypa@r MeA&GTN(-WV)
(HL6vo £@OTOV TO €VTLTO AMOCTEAAETAL OE OPQPH EYYPAPOUL)
Huepounvia

(*)Na dlaypage( émov 6ev amattel{tal

AIAAIKAZIA EN2ZTAZH2

8.a. EVvOTAOELG KATAVOAWTWY AapBdvovTal Kat TiBevtal mpog enegepyacia oOUEWYVa e TNV LoXLvovoa
vouoBeaia Kat eldlkdTEPA BAoel Tov vOUoL NG 30nNG Matov 2014, oxeTIKA e TO (KOO TWY KATOAVOAWTWY
(PEK. 2014 6€0. 827 e PET. aAA.) Z0pewva he TNV vopobeaia N TME 6eopedeTAL VO MAPABWOEL GTOV
KATOVAAWTH TPoidv BACEL TOL GLUUPWYNTIKOD. To TPoidY elval cUPBATO E TO CLUPPWVYNTLKG, Epdoov BaaoeL
OLUPWYNTIKOL BplokovTal g cLUPWVia TA:

a) meptypan, £(60¢, MoodHTNTA, MOLOTNTA, MANPOTNTA KAl AELTOLPYLKOTNTA, EVW AVUPOPLKE UE YN@LaKE
otowela - emiong n ovpBatdTNTA, SLAAELTOLPYLKOTNTA KAl dLaBeoudTNTA Avavéwaong,

B) N xpNoWéTNTA TOL WG TIPOC CLYKEKPLUEVO aKomd, yla Tov omolo e{val anapaltnTo 0TOV KATAVAAWTH, O
omno(oG KaTaVaAWTAC evnuépwae TNV TME, To apydteEPo KaTtd TNV olvayn TOL GUUEWYNTIKOV KOl TO OTol(o N
TME amodexBnke. AENTONEPE(G MANPOPOPIEG OXETIKA WE TO BEUA CLUUPBATOTNTAG MPOIOVTWY UE TO
OLHEWYNTIKG, epLéXovTal oTov VOUo NG 30N¢ Matov 2014, oXeTIKA Ue TO BIKOLO TWV KATAVAAWTWY.

8.B. Zog mpooKaAoUUE va dnAWaeTe evdexdpEVN £€votaaon e TNV BoABeLa Tov €vTOTOL €VOTAONG TIOV
BplokeTal otnv LoTtooeA(ba www.tme.eu 6To TUAUA “TNMW¢ va ayopdoete - Evtuno évotaong”. Evotdoelg yia
mpoidvTa Mov MwAolVTAL 0T0 £€0a@o¢ TNG MoAwviag pnopoldv eniong va dnAwBolv oto TuAua Evotdoswy:

e 0TOV OpPLOUS TNA. +48 42 645-55-65,

e oTOV aplBud pag:+48 42 645 55 00,

e Léow e-mail otnv dLlevBuvon: reklamacje@tme.pl A ypantwe otnv dtebBuvon: Transfer Multisort
Elektronik Sp. z 0. 0., 066¢ Ustronna 41, 93-350 t6dz ”,

EVW 0€ TEPMTWON MPOIOVTWY MWANBEVTWY £KTAG oLVOPWY MoAwviag, oto TuAua EEaywywv tng TME:

e 0TOV apOud TNA.: +48 42 645-54-44,

e uéow e-mail otnv 6tebBuvon: export@tme.eu

¢ A ypamntwg otnv dtevBuvon: Transfer Multisort Elektronik Sp. z 0. 0., 066¢ Ustronna 41, 93-350 £6dz ”,
MoAwvia.

H évotoon Ba mpénel va mepLtéxel akpLBr meptypa@r] Tov attiov KaBwWE Kal TOV avapeVOUEVO TPOTO
dlevBétnonc ™¢. H TME unopel va {ntrioet eni{belEn amodelktikod ayopdc Tou mpoidvtog. O MwANTAC
€EETATEL TIC EVOTAOELC TWY MEAXATWY KL EVNUEPWVEL YL TOV HETETELTA TPOTIO EVEPYELWV EVTOG XPOVIKOV
oplov 14 nuepwv.

8.y. EMOTPoQEC EAQTTWHATIKWY KAl E0QAAUEVA TIAPAS0BEVTWY MPOIOVTWY TAPAKAAODUE v
mpaypaTonolodvTal dueca HEOoW aMoaTOAAC XWPI(C avTikaTaBoAr Kat HeTd and dlaBobAsevon Pe TO
MPoowttkd Tov TuRuatog Evaotdoswv t™ng TME. To npoowrnikd tTov TuAPato¢ Evotdoewv tng TME unopel os
OUYKEKPLUEVECG TIEPLTITWOELC VO TIPOTE(VEL EVTOAN MaPAdoong MPoidVTOC O CUYKEKPLUEVO UETAPOPEQL.

8.0. Ze nepilntwon OeTikAG eE€Taong évotaong, mpog emPBeBaiwon TNG cuPPWViag Kat Twv 6pwv TNG HETAED
Tou MeAdTn kot TNG TME, KaBw¢ Kat yLa Thv mpayuatomnoincrh tng, 6a ekdidetal 6L0pOwWTIKS TLHOAYLO.
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Z0MQwva he To ApB. 29a Nop. 13, kabw¢ Kat Tov apb, 86 Nop. 19a tng 11ng MapTtiov 2004, nepl pépov
TMPOLOVTWY KAl LTINPECLWY, TO SLoPOBWTLKO TLHOASYLo amnoTeAel emBeBaiwon TNG oupewviag pelwong TG
Bdoang eopoAdynong HETAED TWY MAELPWVY.

8.€. EQv 10 60 €pTaoe o€ KATAOTOON OV LMOSNAWVEL POOPE KATA TN HETAPOPE, TMAPAKAAODUE EAEYETE
TTOEOLO(O TOL HETAPOPEN KAL CUUMANPWOTE MPWTOKOAAO TEPLYPAPAC TNE POOPAC. TETOLO TMPWTOKOAAO TIOV
LTIOYPAPETAL aTO TOV HETAPOPEX Ba SLELKOAUVEL TNV €E€TaON KaTAYYEA(OG.

8.C. Opot emotpoeric XpNUdTwy: H TME entotpépet xprinata Héow Tou (6lov KavaAlod MANpwAg and to
omo(o MpaypaTOmolONKe N MANPWHNA, HUE TNV MpodnéBeon 6Tl dv n nopayyeAla TANPWONKE e TpanelLlko
éuBaopa f gE avTIKOTABOAN, N emoTpor XpNUdTwyY Mpayuatonole{tal otov Tpanellkd Aoyaplacud mou
LTIOBELKVDEL 0 MEAATNG, EKTOG €4v N TME Kot 0 MEAGTNG CLIPWVOLY SLAPOPETIKA va y{vEL N EMOTPOPN
XPNHATWY.

8.n. Ze nepintwon éAAewng ovpBatdTNTAC MPEOIOGVTOC UE TO OLUPWYNTLKG, 0 KATAVAAWTAC pnopel va:
1) anottjoel TNV €mokevr fj TNV aAAayr Tov,

2) katabéoel altnon peiwong TG TG, €(Te va LTIOXWPHOEL AMd TO CLUPWYNTLKO EPOTOV:

o) H TME apve{tatl Tnv enava@opd Tov MpoidvTog o€ cLUBATOTNTA UE TO CULPWVNTLKS,

B) H TME &ev enavagépel To mpoidv g cuuBaATOHTNTA PE TO CUUPWVNTIKO,

v) €e€EakoAovBel va veioTatal N acvuBatdTNTA, MAPA TO YEYOVOC Mwe N TME KatéBaAe npoondBbelec va
npooapudoel To MPoidv o€ cLUPBATOTNTA PE TO CUMPWVNTLKO,

6) n acvpBatdTnTa TOL TMPOIGVTOC Elval Téoo onNUAvVTIKA oL SikatloAoyel TNV Helwan TNG TWUAC Tou, | TNV
anoxwpnon and To oLPPWYNTLKS, XWPI{C TNV Mponyolduevn anaitnon emavagopdc i aAAayAic,

€) ek TnG BeBaiwong tng TME A dLa@dpwv GuVONKWY TTPOKUTITEL MTWC ALTH eV Ba EMavaPEPeL TO POLdV o€
OLUBATAHTNTA HE TO CUPPWYNTLIKS €VTOC €0DAOYOUL XPOVIKOV BLacTANATOC, f} 6{XWC UTIEPUETPEG BUOYEPELEC
TPOC TOV KATAVAAWTH.

AIKAIO

9.a. OL mapdvteg dpoL ouvepyaoiag dLémovtal amnd To MoAwvVIKS Sikato (e@eErc: "Epapuoatéo dikato") Kal Ba
EPMNVELOVTAL COUPWVA HE TG SLATAEELG TOL, E TNV TIPOITIOBEDTN OTL 0TV MEPIMTWON GUVAAAQYWV LIE
KATOVAAWTEG OTLC onoleg o kavovlopodg (EK) aptB. 593/2008 tou 1o Evpwrnaikd KolwoBoOALo Kal To
ZupBoUVALo, TNE 17n¢ lovviov 2008, oXETKA PE TO £QAPUOOTED BlKalo OTIC CUUBATIKEG EvoxéEC (Pwun 1)
(Epnuepida Twv véuwv L 177 tng 4.7.2008, 0. 6, énwg tpomonotidnke) dikaiwua npootaciag Twv
KATOVOAWTWY BACEL TWVY LTIOXPEWTIKWY dLaTAEEWY TOL VOUOL 0TN XWPL dLAPOVAC Toug, dev meplopileTal A
anevepyomnole(Tat.

9.B8. H etaipla Transfer Multisort Elektronik e{vat K&ToX0G TWY MVELUATIKWY SIKALWHATWY 1| purnopel va
KoTEXEL AANO VOULKS T{TAO ava@opLKA [E TO LALKS TIOU TIEPLEXETAL OTOV KATAAOYO KoL 6TNv LotooeA(ba Tng,
ELWOLKOTEPA PWTOYPAPIEC, MEPLYPAPEC HETAPPATELG, YPAPIKEC MAPAOTACELG, TPOTIOLE o poLaiaonG.

9.y. OmoLadAMOTE AVTLYPAQH MANPOPOPLWY 1 TEXVLIKOVD LALKOU Tov BplokeTal o€ KATAAGYOULG, LOTATOTOUG 1
nopéyeTol e GAAo TpdMo amnd tnv TME anattel ypantr cuykatdBeon tng TME.

9.6. Tuxdv SLaQopPEC TIOL MPOKVOTITOLY HETAED TOU KATAVOAWTH Kal TG TME Ba SievBeTobvTal cONEWYA PE
TNV wybovaa vouobeaia. Me tn ouykatdBeon Kot TwWv 600 PHEPWY TNG COPBAONG, O KATAVOAWTAG €XEL TNV
emAoyr tTng Sladikaolag eEWOIKAOTIKAG €EETAONG MAPATIOVWY KAl TIPOCELYHG EVWTILOV HOVIPMWY dikaoTtnplwy
Slattnoiag Twy KATAVOAWTWY OTIC EMUPYLAKEG EMOEWPHOELC TNG EUNOPLKAG eEMBEWpPNOoNG. MAnpogoplec
OXETIKA PE TOuG Kavédveg npdoBaong os avtriv tn dladikaoia unopeite va Bpelte 0TOLC LOTOTOMOLE TWVY
EMAPYLAKWY eEMBEWPHoEWY TG EmBewpnong Eunopiov | atnv LotooeA(ba tov MNpageiov Avtaywvlopol Kot
Mpootaoiag Twy KatavaAwtwy www.uokik.gov.pl.

9.e. EQv omnoladrinote and TI¢ SLaTdEELC TWY MapdvTWY dpwv cuvepyaaiag BewpnBel WG dkupn A
OVATOTEAECHATIKA amnd apuddlo SIkaoTAPLo ] WG AMOTEAECHA AAAXYAC VOULKWY KAvOvwy, ol SLaTAEELC QUTEC
] oL EvEpyeLeg, BEV aKLPWVYOLY 00TE YapaKTNPI{CoLY avevepyolC Toug vrtdAolnoug mapdvTtec dpouG. Edv
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0PLOTIKA oL BLaTdEelC TWY MaPOVTWY Kavdvwy cuvepyaaiag oplabolv w¢ acOUgwvol pe to dikato, A
ovOmOTEAECHATIKOL, Ol SLaTAEELC aUTEC Ba amoKAELGB00Y and Toug MapPdvTEG 6pouG ouvepyaciag, WG ot
vniéAouneg SlatdEelc Ba eEakoAovBrjooLy va dlatnpolvTtal oc MARPN oYY, KoL AMOTEAECUATIKOTNTA, EVW Ol
dlatdgelg mov xapakTnpE(fovtal WG acOUPWVEC e To dikalo Ba avTikataotabolv pe avtioTowxng onuaaciag
TIOL AVTAVAKAA TNV apXLKA MPdBean TN oLYKEKPLPEVNG BldTtaEng, ota nAaiow tng emtpenduevng Loxvog
Twv avtioTolywv Kavévwy dikalov.

9.C. OL dlaTdEelc TwY MapbVTWY oLVBNKWY cuvepyaoiag v 6eoPEDOLY TOV TMEAATEC IOV AMOTEAODY
Katdotaon KatavaAwTr o€ tétolo mAai{olo oto onolo vnd To MPloHA TWY LOXLOVTWY KavOVWY, Ba
xopaktnei{Covtav wg avenitpenteg dlatdgelc ouupwviag (apbp. 385(1)-apbp. 385(3) MoAwvikod AGTIKOD
Kwdika), A mov Ba €pyxovtav oe MAAPN avtiBeon e TOUG LoXVOVTEG KAVOVEC TIOL aPOoPolV TNV alvayn
OLHEWYV{AC UE TNV CLUUUETOXH KATAVAAWTWY, ELBIKATEPA TOVG KAVAOVEC ALAVIKAC MWANONG. ZUVATITOVTOC KO
TMPQYHOTOTOLWVTOC OUHQPWVIEG UE TOV KATAVOAWTH TNEOUVME anapdBata Toug LoxvovTeg Kavdveg dikalov.

MPOZTAZIA MPOzZQMIKQN AEAOMENQN

10.a. O NwANTAG deopedeTal va dlatnpel Ta npoowmnikd edopéva Tov MeAGTN LN TIC MPODMOBETELG IOV
op{CovTal 0TIC OXETIKEC VOULKEC BLaTdEELC oL LoYVoLY OXETIKE, L6lwG ekelveg oL opiCovTal oTov Kavovioud
Tou Evpwrnaikob KowoBouvAiou kat tov ZupBouvAiiov (EE) 2016/679 tng 27n¢ AmptAiov 2016 oTIC TNV
MPOCTAC{O TWY PLUOLKWY TTPOCWNWY. GE OYEoN UE TNV eneEepyacia HE60UEVWY TIPOCWTILKOD YO PAKTHPA Kol
NV €Ae0Bepn KLKAOYOpPia TWY HEGOUEVWY ALTWY, Kal TNV KaTtdpynon tng odnylag 95/46 / EK (Fevikédg
Kavoviopog ya tnv Mpootaocia Aedopevwy) kat Tou Nopou nepl Mpootaciag Mpoowmkwy Agdopévwy Tng
10n¢ Matlov 2018.

10.B. O nwANTAC dlatnpel 6edopéva MPoowmkol XapaKTipa Tov MEAGTN WG SLAXELPLOTAC TWY TTPOCWTILKWY
debopévwv.

10.y. H napoyr npoowmkwy 6edopévwy amnd tov MeAdtn elval mpoatpeTikr, aAAd eival anapaitntn ya
eyypaoer otnv otooeAiba | Tnv cbvaywn cOPUPWYNTIKOL TWANCNC.

10.6. O MWANTAG €Qapudlel KATAAANAQ TEXVIKA KOL OPYOVWTLKA HETPQ YA TNV TPpOoTAC({Q TWY
EMEEEPYATUEVWY TTPOCWTILKWIV SeSoPEVWVY.

10.€. Neplogdtepeg MANPOPOPIEC OYXETIKA E TNV dLaTHPNON TWVY MPOCWTILKWY dedopévwy Tou MeAdTN, WBlwg
TOLG OKOTOUG TNG ENEEePyaaiag TOUG Kal Ta dlkalwpata Tou MeAdTn, unopsite va Bpelte oTNV "MOALTIKA
anoppriTov”tng odddac tng TME mou dlatiBetal otnv lotooeAida tov MwANTH.

11. Ou mapoboeG oLVBAKEC auvepyaaiog Loyvouv amnd TG 09.01.2025.

NMwAnTAG: Transfer Multisort Elektronik Sp. z 0.0. pe €6pa TNV MOAN Lodz (00TY), StebBuvon: 0. Ustronna 41, 93-350 £6dZ, eyyeypappévn 0To ALKOOTIKO MNTPWO TNG TIOANG
TOL todz - kKévTpo, XX TuAHa epundpwy, apdudég KRS 0000165815, Dyog eTatpikol kepaAaiov : 3.300.000,00 ZAGTL MoAwviag, AOM729-010-89-84, REGON 473171710 .
Aenttopepn ototxela emkowwviag (e-mail, apBpol TNAEPWYWY emkowwviag, Kat gag) ivat Stabéoiua ato nedio ,Emkowwvia”
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