Opot ouvepyaoiog - KatoavoaAwTEg

MwAntg: Transfer Multisort Elektronik Sp. z 0.0. pe £¢8pa v moAn Lodz (001]),
StevBuvon: 08. Ustronna 41, 93-350 LodZ, eyyeypappévn oto Aikaotikd Mntpwo tng moAng
Tov Lodz - kévtpo, XX Tunua epmopwv, aptdpog KRS 0000165815, vog etatpikov
ke@aAaiov : 3.300.000,00 {A6TL [ToAwviag, AGM729-010-89-84, REGON 473171710 .
Aemttopepn) otolela emikowvwviag (e-mail, aplBpol TMAe@wvwv emkovwviag, kat @ag) elvat
Stabéopa oto medio ,Emikovwvia”

FENIKEZ AIATAZEIZ

MwAntg: Transfer Multisort Elektronik Sp. z 0.0. pe £¢8pa v moAn Lodz (001Q),
StevBuvon: 08. Ustronna 41, 93-350 LodzZ, eyyeypappévn 6to AIKaoTikd MNTpwo TG TOANG
Tov Lodz - kévtpo, XX Tunua epmopwv, aptdpog KRS 0000165815, vog etatpikov
ke@oaAaiov : 3.300.000,00 {A6TL [ToAwviag, AGM729-010-89-84, REGON 473171710 .
Aemttopepn) otolela emikowvwviag (e-mail, aplBpol MAe@wvwv emkovwviag, kat @ag) elvat
Stabéopa oto medio ,Emikovwvia”

1.a.. ‘'OAeg oL Satd€elg Tov TEPAAUBAVOVTAL GTO TIEPALTEPW HEPOG TWV OPWV CUVEPYNTIAG
LOXVOLV Yla OAEG TIG CUUPBACELS TTOU GUVATITOVTAL LETAEY TWV KATAVAAWTWV KL TG
Transfer Multisort Elektronik sp. z 0.0. (e@e&ng « TME» 1) «I[TwAnTi¢»). Mmopovv va toxouv
QALY LOVO KATOTILV ATOULIK®WV YPATITWY CUUQPWVLOV TTOV VTIOYPAPOVTAL ATIO TOV
katavadw kat v TME. Ot 6pot cuvepyaoiag tng TME dnpocievovtal oy 1otoceAiba
www.tme.eu, 6to medio ,/0poL cuvepyaoiag”.

1.B. H évvola Tou KATavaAwTH) IOV XPNOLUOTIOLELTAL 6TOVG OpoUs cuvepyaoiag g TME
kaBopiletal oto dpbBpo 221 tou ek ™G 231G Ampihiov 1964 AXTIKOY KQAIKA
(Tu.Nop.64.16.93 pe peTEMEITA AAAAYEG), KOL EVVOELTAL WG (PUGIKO TIPOCWTIO IOV
TIPAYUXTOTIOLEL ETTILYELPTUATIKT) CUVAAAQYT] VOULKNG LOPPT|G, 1) oTola §ev ouvdéeTal aueoa
LLE TNV ETILXE(PNOT] TOV 1) TO EMAYYEAUA TOL. [TAEUPA GUUPWVLWV TTOV GUVATITOVTAL UE TNV
TME pmopel va eival atoKAELOTIKA EVIALKO (PUOLKO TIPOGMTIO.

1.y. OoudMToTE GTOVG OPOUG GLVEPYAT LG YIVETUL AvaAPOPE GTOV “KATAAOYO0”, Ba TIPETEL
va evvoeitaln évtumn ékdoor, Siokog CD/DVD, @wopntol diokot, Stadiktuakn oeAida,
Stapnuicels kat SeAtia TOTOV, PUAAGSLA, KABWG Kol KABE GAAOG TPOTIOG SNUOCLAG
TAPOVCLAG TWV EUTIOPIKWV TIANpo@opLwv ™ ¢ TME.

1.8. O katavoadw g BETEL LTIO AVTIANYN TTwS Ta ayaBd& Tov TwAovvTal amd v TME,
EPOCOV 0 KATAOKEVAOTIG SES0UEVOL TIPOIOVTOG EXEL TIAPATXEL SLPOPETIKT BefatdTnTa WG
TPOG TNV TPOPAETOUEVT] XPTION TWV TIPOIOVTWY, eV £xouv oxedlaotel Kat Sev Tpoopifovtal
Yl EQAPLOYEG OTIOV 1) aoToX (X B HTTOPOoVoE VA 08N YN OEL € KATAOTAOT KIVEUVOU yla TNV
avBpwTtivn (w1 1 TNV vyela 1] KaTaoTpo@kés BA&Pes og teplovoieg, kat eldikoTEpA Sev
TPOOPIJOVTAL VLA LATPLKEG EQAPHUOYEG 1] VIO CWTNPLA 1] CUVTIPTOT 1 YLX TTUPTNVIKES
EQAPLOYEG, OUTE TIPOOPILOVTUL VLA OXESLATO, KATAOGKELT] 1] GAAT XP1|OT) OE AEYOUEVOUG
UTIEPUTIOAOYLOTEG.



1.e. O meAdNG AapuBavel VTIOYLY WG EXEL VTIOXPEWOT) VA TNPEL TOUG TEAWVELAKOUG,
eCAYWYIKOUG, KAL ELOAYWYLIKOUG KAVOVEG TOU KPATOUG GTO OTIO(0 Bt atooTaAEl TO
ayopacBev eumdpevpa mov ayopdaletat amd tnv TME, kabwg kat va eEac@aiioel Tig
ATAPAITNTEG ABELES YIA 0YOPA, EEAYWYN, ELOAYWYT] ETAVEEXYWYT], ELCAYWYT) TIPOIOVTWV
aTd KPATN TG KATAOKELNG TOUG, EQOGOV oL LoyVovoa vopoBeoia ota KpATn auTd
UTIOXPEWVEL TNV ATOKTNOT] TOUG, KABWGS KoL v TNl TNV TEAWVELAKT) VOpoBeoia Twv Xwpwv
AUTWV.

1.Z. O katavaAw g AapuBavel VTIOY LV TO YEYOVOS TIWG 0L KAVOVES SIKAIOV 0PLOUEVWV
XWPWV, KaBwe kal SleBVwV 0pyavVIoHWV, ELGAYOVV TIEPLOPLOUOVS AVAPOPLKAE LLE TO EUTIOPLO
OPLOPEVWV TIPOIOVTWV KABWG KAl TNG cLVSEONEVNG HE QUTA TeXVOoAOYiaG Kat BLBALoypa@iag
0€ OPLOUEVA KPATT), ATOUA 1} PUOIKA TIPOCWTIA KAl EMIPBELALDVEL TIWG OTO PWG TWV
LOXVOVTWYV €OVIKWV Kal SleBVwV VoWV dev BapUVETaL LE TTEPLOPLOUOVS SIKALWUATOG
ATOKTNONG TTPOIOVTWVY TIOU TIPOGYEPOVTAL TIPOG TwANoN atd tnv TME.

1.m. O KaTtavodw TG SECUEVETAL VO CUUUOPPWVETAL LE OAEG TIG ETIIONUEG TIPAEELS, LOLWG TIG
SLATALELS TWV VOUWV, KAVOVIGIW®YV, EVTOAWV KL ATTOQACEWY KAl KUPWOEWYV TIov eKSiSovtatl
Baoel auTWV, OXETIKA UE Ta AeyOpEVa TTPoioVTa SITTATIG Xp1onG - 6To BaBud mov oxetifovtal
ue ayaba mov ayopdotnkav amnd v TME (e@ednc: epmopevpata), cvumeplapfavouévwy
EVOEIKTIKA: 1) TwV SlaTAgewV TwV KavoviouwV Staxelplong twv e§aywywv twv HIIA - (ii).
TOUG KAVOVIoPoUG 81leBVvoug kukAoopiag Twv 0TAwv twv HIIA - (iii) vopoug kat
KAVOVIOOUG OLKOVOULKWV KUPWOEWV TIoL Staxelpilovtal To Ymovpyeio OKOVOULK®VY TwV
HIIA ylx tov éAeyyxo Tteplovolakwy otolyelwy - (iv) vopobeoia tng Evpwmaikns Evwong
OXETIKA IE TOUG EAEYXOUG KUL TIG KUPWOELS OTLG EEYWYES + (V) TTIOALTIKT] KUPWOEWV TWV
Hvwpévwv EBvav - (vi) 6Aovug Toug oxeTikoVS kKavoveg ov Beomi{ovtal Bacel
OTIOLOVSNTIOTE ATLO TOUG TIPOAVAPEPBEVTEG KAVOVES + KAl (Vi) dAAEG LoYVOVOGEG OLKOVOULKES
KUPWOELG, EAEYXOVG EEAYWY WV 1] KAVOVIOHOUGS ElcaywyNS (cuAAoyika, «Kavoviopol

gLy wymno»).

1.m. 0 Katavadwtig dnAwvel ot (i) O xpnoLHOTIOMGEL TA TIPOIOVTA LOVO YLX Un
OTPATIWTIKEG TEALKEG XPT)OELS KAl SV Ba XpNOLLOTIOWCEL TA TTPOIOVTA YL UT)
€E0VOL0S0TNUEVEG OTPATIWTIKEG TEALKEG XPTOELS OTIWG opiovTal amd Toug Kavoviopovg
EEaywywv. (ii) dev Ba emitpéPel TV AMOKTNON TWV TPOIOVTWYV OE TEALKOUS XPT)OTEG UTIO
TLEPLOPLOOVG, EKTOG EQV ETLTPETETAL aTtO ToLS Kavoviopoug EEaywywv- (iii) Sev Ba
EMITPEPEL OE ATIAYOPEVIEVEG 1] UTIO KUPWOELS OVTOTNTES VA ATTOKTI|COVV TIPOIOVTA, EKTOG
eqv emtpémetal amod toug Kavoviopols EEaywywv, cupmeplapfavopueévmwy, eVEEIKTIKA, Ao
artoua: (A) ot Alota Eldikwv [poosdoplopévwy Ymnkoéwv twv H.ILA., ot Alota
TPOCWTWV UTIO TtEPLOpLopoVs (Alota ovtoTtTwv) 1 (B) otov evomompévo katdAoyo
TPOCWTIWYV, OLASWV Kal ovToTTwV NG EE oL UTTOKEWVTAL 0€ 0IKOVOULKEG KUPWOELS, O
omoiog epappdletal ota mAaiowa TG Kowng EEwtepikng [ToAttikn g kat AcpdAeiag tng EE
(iv) dev Ba xpnopomou)oeL TA TPOIOVTA YL TEALKESG XPT)OELG TIOV ATIAYOPEVOVTAL ATIO TOUG
Nopovg EEaywywv, 0Ttwg o oxeSlacpdg, n TPOTOTON o, 1] TAPAYWYN 1) 1] KATAOKELT)
TIUPNVIKWYV, TTUPAVAWYV, XIUK®V 1] BLOAOYIK®OV OTIA®V 1} va XPNOLLOTIONOEL TA ayaBd Yo To
oxeblaopo, T BeATiwon, TNV EMOKELT] 1] TNV KATAOKEUT TWV AEYOUEVW®V VTIEPUTIOAOYLOTWV.

1.L. O katavadwtng Sev Ba emaveiayayel, petanwel, petafifalet ) Oa Stabétel pe dGAro
TPOTIO TIPOIOVTA € TPITOUG OV SeV eMIBEBALOVOVY CAPWEG KAL KATNYOPNHATIKE OTL O



OULUUOPPWOOVV [E TOUG KAVOVES TIOU AVAPEPOVTAL 0T OUElx 1€ - 10 AQUTWV TWV YEVIKWYV
Opwv Kal TpoUTo0EcEWV .

1.x. OL LoXVOVTEG OpOL GUVEPYATIAG APOPOVV TNV KGO0 TNG TTOAWVIKNG YAWGGaGs. Ot AAAES
YAWOGOIKEG EKSOOELG ElVAL LOVO VLA EVILEPWTIKOVUG GKOTIOVG.

TIMEZ

2.a. 'OAeg oL TANPOPOPLEG IOV APOPOVV EUTIOPEVHATA, OE AVTEG KL OL TLUEG TIOU
aAVAYPAQOVTAL OTOV KATAAOYO, ATTOTEAOVV ATIOKAELCTIKA TIPOCKANOT O€ CLUUPWVIQ,
amevavtiag §gv amoteAoVV TPoo@opa, Le Baor to apbpo 66 tou [oAwvikoy AGTIKOU
Kwdwa.

2.B. OL TLpEG IOV TEEPLEXOVTAL OTOV EVTUTIO KATAAOYO Kal o€ Slokoug CD/DVD, oe @opntolg
Slokovg, Slapnuioetg, SeAtia TUTIOV, LAAASIA KABWGS KAl GAAO TTAPOPOPLAKO VALKO Ba
TIPETIEL VO AVTIUETWTICOVTAL WG avaPopLKES. H loyvovoa wg Tpog TIg TwANOELS TIUN
TwAnong etvat Snuootevpévn amod v TME oty 1otoceAlda www.tme.eu TNV oTIyp| TG
KATAOEON G TApAYYEALAG, EKTOG KAL AV AUTY) £XEL TTPOCVUPWVNOEl YpaTTwS Le
efovolodotnuevo vmaainio g TME.

2.y. L& MePIMTWOT TTPOKATABOATG, TTOV TIPAYUATOTIOLEITAL YLt ayopd SeSopEVOL
EUTTOPEVHATOG, 1) LoYVOVOA TLUN, EVALT) T IOV AQVAYPAPETAL GTO TLHOAGYL0 Tpo@opua. H
TLUN TIOV VY PAPETAL GTO TILOAGYLO TIPO@POPUA LoYXVEL ATIOKAELOTIKA PEXPL TNV TEAELTALO
NUEPA XPOVOU TIANPWHUNG, TIOU AVAYPAPETAL OTO CUYKEKPLUEVO TIHOAGYLO.

2.5. OLTiég otV LoTooeAiSa www.tme.eu tapovoidlovtal o w PLN, USD, EUR, HUF, CZK,
RON, BGN, SEK, DKK kot GBP. I[TapakadoUpe va EAEYXETE €AV 1) TLUN Yot SeSopEVN
TPoo@opd mepAapufavel @opo PITA. Ot TipéG TToTE Sev TTEPAAUBAVOLY KOGTOG LETAPOPAS
kal teEAwveiov. AmotedoVv Tipég Ex-works Lodz. [Ipv v oAokAnpwon katabeong
TAPAYYEALXG 0 KATAVAAWTNG EIVAL TTAVTOTE TIANPOPOPTUEVOS YL TNV OALKT] TLUT TOV
EUTIOPEVATOG, 1) OTIOL0 TIEPIAAUPBAVEL TNV TLUT) YOPAS TOU TIPOIOVTOG, (POPOUS KAL XPEWOTELS,
KABWG KAl KOOTOG HETAPOPAS OE AUTOV.

2.£. 2Op@wva pe to apbpo 589 tov Aotikoy Kwdika, To Sikaiwpa lSloktnoiag o€
EUTIOPEVUATA, LETAPEPETUL GTOV TIEAATY) TNV GTLYUN TNG OALKNG ATIOTIANPWUN G TNG TIUNG YA
TO TIPOLOVTA AUTA.

TPONOZ NAPAITEAIAZ
T'evikég TANpO@OpPiES

3.a. H TME 8gxetal mapayyeAieg Tov KatatiBevtal TNAEQ®VIKA, LECW EMOTOANG, e-mail,
Kal pe v Bonbela Tov SladikTuako CUCTHIHATOS TIWATCEWY WWW.tme.eu.

3.B. Ta mpoidvta umopovv va tapayyeA0oUv Hovo o€ TOGOTNTES AVTIOTOLYEG TOU
moAAamAaciov Tov Sivetal oto Sedopévo TPoidy, (edv Sev Exel 500el TOAAATIAAGLO AUTO
opiletal €€ opLopoL WG 1), Kat OXL KPOTEPT ATO TNV EAAYLOTY TTOCOTNTA OTOV THVAKA
TV oV BplokeTal otnv ceAiba k&Be TTpoioVTOG.



3.y. apéxetal n SuvaTOTNTA KATAOECGTG TTAPAYYEALWV UE OPLOUEVO UEAAOVTIKO XPOVO
Tapadoong.

3.8. H katdBeon mapayyeriag ev Seopevet v TME, aAdd EAAewm emikovwviag dev
onuaivel clwmMAN amodoyr) TG TapayyeAlags.

3.e. H katdBeon mapayyeriag amoteAel katabeon amd Tov TEAQTN TTIPOGPOPAS cUVAYMG
OLUE®VIAG TWANONG TIPOTOVTWYV IOV ATOTEAOVV AVTIKEIPEVO TtapayyeAiag. H mpoo@opd
Bewpeital amodekt amd v TME, thv otiyur) amootoAng otov meAdtn, otnv Stevbuvon
Tov £xeL §00el amod auTdV KaTd TNV Sladikacia eyypa@ng Tov oTnv VTNpeEcia www.tme.eu
elTe KaTd TNV SLapkela TapayyeAiag péow e-mail, emPBeBaiwons g amootoAng g
TAPAYYEALAS 1] KATA TNV OTIYU UV G ATOULKNG CUUPWVING TTWATONG.

Mapayysdieg Tov katatifevtal péow Stadiktvov

EAGXLOTEG TEXVIKEG ATIALTIOELS, ATIAPALTITES YLIA TNV CLVEPYACIN UE TO CLOTNUA
TNAETKOLVWVL®V, TO OTIOL0 XPNOLULOTIOLOVE:

1. [Ip6oPaon 0To YEVIKO TEPLEXOUEVO TNG UTINPETIaG HEow NG StevBuvong www.tme.eu,
(oTo €€n¢ ava@epOIEVN S WG VTINPETiaG), SlaBETouv OA0L 0L XPTIOTES TOL SLAdIKTVOV, XWPIS
NV amaltnon eKTANpwong omolwvdnToTe Kpttnpiwv. H mpdoBacn avtr Sev e€aptatal amo
TNV TIPAYUATOTIOMOT) EYYPAPNG GTNV UTINPETLQL.

2. Tupa Twv mAnpo@oplwv TG vTnpeoiag eivat Staywpilopévo. [pdofaomn otig
TIANPOPOPIEG AUTEG SLABETOUV ATIOKAELGTIKA OL XP1OTES EKELVOL IOV TIPAYULATOTIOLOVV
eyypan ota mAaiola tng vmmpeoiag (avoiyouv Aoyaplacud), kat Stabétovv evepyn
StevBuvon NAeKTPoVIKN G aAAnAoypa@iag.

3. H xpnion ¢ 1otooeAidag etvat Suvath pe v mpoumobeon 6tL To cvotnpa TIIE Tov
XPN oI, TANPOL TIG AKOAOVOEG EAGXIOTES ATIALTICELG:

a) To cvotnua Ba ipemeL va elvat eE0TALOHEVO pe unyxaviopd avalntnong: Chrome, Firefox,
Microsoft Edge, Safari 1} Opera otnv vedtepn g ékdoon.

B) evepyomompéva cookies kat vtootnpién JavaScript

4. Tl v TTIPAY LA TOTIO ) O ETE TAPAYYEALX LEGW TOU GUOTILATOG NAEKTPOVIKWV TIWANCEWV,
Ba TTPEMEL va £XETE EVEPYO AOYAPLACGHUO NAEKTPOVIKOU TaxLSpopeiov Kat Evav AoYapLaco
OTNV LOTOCEAIS 0 Www.tme.eu 1] VX TIPAYULATOTIOMOETE P TTapayyeAia xwpig eyypaen. H
@Opua EYYPAENG Yl TN Snuovpyia Aoyaplacpuol 6Tov .oTdToTo elvat Stabéoiun oto edio
,0 Aoyaplacuds oag”. Aoyaplacpog 6Ty LoTOGEAISa www.tme.eu ATOoTEAEL ATOWIKO THivaKa
Staxeiplong tou Ieddtn, kat SlatiBeTAL Yot QUTOV LETA TNV TIPAYUATOTIOMN O EYYPAPNG KAL
€L0080V 0NV SLHSIKTLAKT VTINPEDLQ, LE OPLOUEVO KWwSIKO L0050V Kt TTpdaBaong [TeAdtn,
OTIOV CUYKEVTPWVOVTAL T oTolyela [TeEAdTN, KaBwWG KAl TANPOQOPIEG OXETIKA LLE TIG
EVEPYELEG TOV, oTa Aol NG uTnpeciag. O Meddtng Seopevetal va ta Statnpet amdppnta
KOL VO NV ATOKOAVTITEL 0€ ATOpA TPITA, TOV KWOLKO L0680V 1] TpOoaong Tov
Aoyaplacpov Tov otnv vTnpecia. H Staypagn Tov Aoyaplacpiov Tpay LA TOTOLEITAL KATOTILY
altnong Tov meAdTT, aAA& OXL apyOTEPA ATIO 7 NUEPES, ATIO TNV NUEPA ANPNG TNG OYETIKNG



altnong, evw o€ epImMTwon Tov PploKovTal 6€ (PACT) TPAYUATOTIOMONG TAPAYYEALEG TOV
[TeA&Tn, OXL ApyOTEPA ATIO TNV OAOKANPWON TNG TEAELTALAG EE AUTWV.

H TME Swatnpet to Sikaiwpa va otepnoel Tnv Suvatoétnta otov [leddtn, tTnv xpromn tov
AOYQpPLAGHOV TNV UTNPESia KaL/1 TV katdBeon TapayyeAlwv pe tnv fonbela Tou
OLOTNHATOG SLASIKTUAKWV TWAN|CEWY, OE TIEPITITWON TIOV 0 TPOTIOG XPT)OT|G ATIO TOV
[TeAdtn, Tov Aoyaplac o 1) TOU GUGTHUATOG ATOTEAEL Tapafiacn VoUWV, KavOvVwY
KOLVWVIKNG GUVOTIAPENG, 1] TWV TAPAKATW CLUVONKWOV CLUVEPYATIAG, ETE KAVOVWY XPT1ONG
TOU A0YQPLAGUOY, 1) Ay0pwV XWPIS Eyypaw), Tov opilovtal oto medio ,Bonbela”.

O [MeAdTnG uTOPEl va TIPAYUATOTIOMOEL AYOPEG XWPLG EYYPAPN. ZTNV TIEPITITWON AUTY), LETA
NV TPocONKN TwV TPOIOVTWY 0TO KAAGOL, o [TeEAdTNG eMAEyeL TNV SuvATOTNTA AYOPAS
XWPLG EYYpaEn, KAl KATOTIV SNAWVEL EGV TTPAYUATOTIOLEL AYOPA WG KATAVAAWTNG N
EMIYEPNUATiAS (ETalpEln) ONUELWOVOVTAG TO AVTIOTOLXO TESI0. AETTTOUEPEIS TIANPOPOPIES
OXETIKA PE TNV SLadiKaoia eyypa@ns Kat SLaxelplong Tou A0YapLaooV 6TV VTNPECia,
KaBw¢ kat TG Sladikaoiag Katdbeons TapayyeALwY, 6€ QUTEG KL KATAOECT TTApAyYEALWV
Xwpls eyypaen, StatiBevtal oto medio ,,Bondeia” kabwg kat oto medio ,[lwg va ayopdoete -
[MapayyeAieg”. Me tnv kataBeon tng mapayyeAiag, o [TeAdtng AapBdavel otnv StevbBuvon e-
mail Tov §60nke Katd TNV eyypa@mn, 11 0To SeAtio TTapayyeAiag, evuépwaon Le TNV
emBePaiwon ™ katdbeong apayyeiiag. Tnv nuepounvia Tapddoong 0Tov HETAPOPEX, O
TeAATNG AapBavel evnuépwon péow e-mail. O [eddtng €xel v Suvatotnta emPBefaiwong
™G KATATEDEWEVN G TTapayYEALXG GTOV AOyapLlacuo, 1) O€ TIEPITITWOT AYOPWV XWPIG
EYYPAPN, HEOW TOV CUVSECHOV ,,KATAOTAOT TIHPAYYEALXG” TTOV ATTOCTEAAETAL UE TNV
evnuépwon emefaiwong e mapayyeAiag. O [TeAdng mpayuatomotel emPBefaiwon ™G
KATAoTAON G TapayyeAiag péow g Stevbuvong e-mail ov €xel eloayel oto eAtio
EYYPAEN G KaBwG KoL Tov aplOpod mapayyeiiag mov opiletal oty emieBaiwon g
mapayyeiiag. H vimpeoia emBefaiwong mapayyeAiwv xwpis eyypaen, eivat Stabéoun ya
XPoviko Stdotnua 30 nuepwv amo v Nuépa emiBeBaiwong g Tapayyeiag.

MapayysgAieg TOV TPAYUATOTIOLOVVTAL TNAEQPWVIKE

Kata v Sldpkela ThAEQWVIKTG ETIIKOVWVIAG, TTHPAKAAOVE TOV TIEAGTN TA TIUPAKATW
otolxela: Ovopa kat Emwvupo, StevBuvon katokiag, aptOpd tnAe@wvou, aplOpd meAdt,
eqv €xeL 600&l, KABWG KAL TNV EMWVV LK TOV EMAEYUEVOL TIPOIOVTOG, TOOOTNTA, S1eVBuVO
ATOOTOANG, KABWE KAl EMAEYUEVO TPOTIO ATTO0TOANG. H Tapayxwpnon e-mail, Sev eivat
QTTOLTN T, AAAG CUVIOTATAL KABWG ETILTPETEL TNV SLAPKN TIHPpaKoAovOnon NG
TPAYLATOTIOMONG TNG TTapAyYEALXS, KAl EIKOTEPA TNV ATTOCTOAN HEow e-mail,
emBePfaiwong ¢ katdbeong mapayyeriag KaBws KoL TANPO@OPIEG OYETIKA LE TNV
QTIOGTOAY] TOU TIAPAYYEADEVTOG EPTIOPEVUATOG.

Mapayyelieg TOV TPpAYPRATOTTOLOVVTOL HECH e-mail

YTO TEPLEXOUEVO TNG TIAPAYYEALXS TTHPAKAAOVNE VA SIvovTal T TTHPAKATW oTolxela: ‘Ovopa
kat Emwvupo, s1e¥Buvon katokiag, aplOuod tnAs@wvouv, aplOpo meddtn, edv €xel 500«
KaBWG KAL TNV EMWVUHIX TOV ETAEYUEVOL TIPOIOVTOG, TOCOTNTA, SLEVOBVVOT ATTOGTOATG,
KaBWG KAl EMAEYUEVO TPOTIO ATIOGTOANG. META TNV KATABEOT TNG TApAYYEALQS, OTNV
NAEKTPOVLIKN SlevBLVOTN amd TNV oTola ATEGTAAN 1) TTapayyeAia, amooTéAAeTal e-mail pe
™mv emPBefaiwon ™ katabeong mapayyeAiag, e@Ocov KAt TNV Tapayyeria dev §60nke



Yl TOV 6KOTIO QUTO GAAN StevBuvomn NAeKTpovIKNS aAAnAoypa@iag. Tnv nuépa tapadoong
NG TTAPAYYEALOG OTOV UETAPOPEN, O TIEAQTNG EVIUEPWVETAL YIX AUTO HECW e-mail.

MapayyeAieg TOV TPAYUATOTIOLOVVTAL TAXVSPOULK WG

H mapayyeAia Oa pemel va amootadel oty Stevbuvon g é8pag g TME. Aemtopepeis
TIANPOPOPLEG OXETIKA e TNV Sladikaoio KaTadBeon g TapayyEAL®WV HETAEY AUTWV Kl
oTOLXElWV ETKOWVWVIAG, YL ETIUEPOVS TPOTIOUS KATABEON G TapayYEALWV BplokovTal
Slabéoues oto medio ,Ilwg va ayopacete - [lapayyeAieg”.

Ye mepimtwon mov 0 Katavadwg EXeL TPAYUATOTIOW)CEL TTPOTIANPWUN KL 1) EKTEAEOT] TNG
mapayyeiiag etvat adVvatn, 1 TME ekdidet Eva S1opOwTIKO £yypa@o yLa TV un
Tpaypatomombeloa T TapayyeAiog.

NAPAAOzZH EMNOPEYMATQN

4.a. H TME mpoo@épel Tapadoomn EPTOPEVUATWY, TTOL ava@epovTal 6To Tedio “Tlwg va
ayopaocete”. H Tapadoomn Twv EUTTIOPEVUATWY YIA KPATN TIEPAV TOU KATAAOYOU, Elval
Sduvatn povo Baoet atopkwv 0pwv pe tnv TME. H TME Sev mapadidet epmopedpata oe
TLEPLOYEG KABWG KL 0€ ATOUQ, TA 0TI KATA TNV o@aipa Tov Sikaiov g [ToAwviag 1) katda
T0 S1EBVEG Slkalo VTTOKEVTAL OE TIEPLOPLOUOVG EUTIOPLOV 1) EUTIOPIKWV KUKAWV. Z€
TePIMTWON aAp@BoALWV TAPAKAAOVUE eTTIKOW®WVNOTE PE TO Tunpa lwAncewv tg TME.
Oplopéva mpoidvta elvat StabEoiua TPoG Ayopd, ATTOKAELOTIKA O€ ETAEYUEVA KpATT. Eav To
TPoiov Sev elvat Stabéoipo og Sedopévo KPATOG, SEV UTTOPEITE VA TO TOTTODETNOETE GTO
KaAdOL To kK66TOG HETAPOPAES BApPUVEL TOV KATAVAAWTI], EKTOG EAV CLUPWVNOEL
SLPOPETIKA, BACEL ATOULKNG CUUPWVIAG HeTa &L ToV KaTtavaAwtn kat s TME.

4.B. To OP0oG TOL KOGTOUG ATTOGTOANG, ElvaLl EEAPTWEVO ATIO TO BAPOG TOL SEUATOG, TWV
SLLOTAGEWY TOV KL TOU KPATOUG TIPOOPLOHOV, KAB®WG KAl TOU ETMAEYUEVOU LETAPOPEQ.

4.y. To K6GTOG LETAPOPAS VTIOAOYILETAL OTNV TIAPAYYEALX KL TILOAOYEITAL KATA TNV TTPWTN
TapayyeALlo IOV TIEPLEXEL EUTIOPEVHA ATIO TNV OVYKEKPLUEVN Ttapayyeria. H TpooOnk,
KATOTILV TIAPAKATOT)G TOV TTEAXTT), EMITIPOCOHETOV EUTIOPEVUATOG GTNV SEVTEPT 1) OE
ETMOUEVEG TTAPAYYEALEG £XEL WG ATIOTEAECUA 1] CUYKEKPLUEVT] ATTOCTOAN VA TIEPLEXEL
EMTPOCHETO EUTOPEV A, KAL YL TOV AGYO U TO UTIOAOY({oVTaL GE QUTNV KOGTI LETAPOPAS.
Eav 1o Bdpog Tov §£patog, Sev avTaTOKPIVETAL 0TU SESOUEVA TOV CUYKEKPLUEVOU KPATOUG,
(1 €&v T€TOl0G UTTIOAOYLONAG SEV V@IoTATAL), TO KOGTOG HETAPOPAS OPLOBETOVVTAL ATOUIKA
o€ oup@wvia pe to Tunua lMwAnocewv g TME.

4.5. 0 xpovog apadoong amodidetal pe faon to mpdTumo ISO 8601 og popen YYYY-MM-
DD (€tog, unvag, nuépa). g xpOvog amooToAnG 0pileTal TO XPOVIKO SIAGTNUA TTOV
QTOTEAELTAL ATIO TOV XPOVO TIPAYUATOTIOMONG TNG TIAPAYYEALNG KAL TOU XPOVOU HETAPOPAS
TOU SEUATOG ATIO TOV LETAPOPEN. XpOVOG TTAPAS00TG E(VAL TO EVEEIKTIKO XPOVIKO SlaoTnpa
IOV UETPA ATIO TNV OTLY T AmtoS0XN§ TNG TTapayyeAiag, HEXPL TNV OTLYUN TApAS00T G TOU
SEHatog amd Tov peta@opéa otov meEAATN. O xpOvog TpayHaToTIOiNoNG TNG TTaHpayyeAiag
efaptatal amo v StabeoipdnTa tov §edopévou TTPoiovVTog, avTIBETWS 0 XPOVOG
UETAPOPAG 0€ SESOUEVO KPATOG ATTO TOV EMAEYUEVO TPOTIO/ HETAPOPEX, KAL TOV TOTIO



TapAadoonG. AETTOUEPELES YL TOV XpOVo Ttapadoons Bplokovtal StaBeaiues oto medio “Tlwg
VO yOpAOETE — XpOVoG Tapadoong”.

4.&. TTivakag KOG TOUG KoL XpOVOU Ttapadoons BplokeTal ot LoTooeAiba www.tme.eu, 0TO
miedio “Tlwg va ayopdoete”.

4.C. H emdoyn pHeTa@opEag YIVETAL ATTO TOV KATAVOAWTH KATA TNV Sladikacia katdbeong
TapayyeAlag, Letagd Twv tpoo@Pepdpevwy amo v TME. H mapadoon amootoAwv pécw
AAAOV PETAPOPEQ, TIEPAV TWV TIPOSPEPOUEVWVY aTd TV TME, elvat Suvati povo wg
QATOTEAEC A ATOUIKN G CUR@wVIOG HeTadL Tou eAd T kat TG TME. Ztnv epinmtwon tng
EMAOYNG amooToANG Standard, 1) emAoyn petagopéa yivetat amd tnv TME, petadd avtwv
TIov €EUTMPETOVV TETOLO €606 VTN PETiag. O KATavaAwTN S SNAWVEL atodoxn TG
Tapadoong amd Tov KOUPLEP, TG ATTOCTOANG, TNV SLEVBLVON ATTOGTOANG, XWPIG TNV
avVayKaloOTNTa EMPBERALWONG ATO TOV TTAPAANTITY, CUUPWVA LLE TOUG KAVOVES
TPAYUATOTONONG TAPASOGEWV TOV LoYVOUV GTOVUG LETAPOPEIS.

4.m. Naparafn epmopevpatwy oty €6pa s TME otnv 0806 Ustronna 41, dev eivat Suvaty.
EITPADA NQAHZHZ

5.a. H TME ek8i6etL £yypa@o TtwAnong yla KaBe TpayLATOTOLOVHEVT) GUVOAAAYT. ATTEVAVTL
OTOV TEAQTN QUTO ATOTEAEL TTAVTOTE TILOAGYL0 PIIA.

5.8. TWoAodyLa pmopovv va ek6oBovv PeTAE) AAAWVY OTIG AKOAOVOESG VOULOUATIKEG LOVASEG:
PLN, USD, EUR, HUF, CZK, RON, BGN, GBP, SEK, DKK. X¢ epimtwon mwAnong uéow
SLSIKTVOV 0 KATAVOHAWTNG ETMAEYEL TNV VOULOUATIKN LOVASA KATd TNV Stadikacio
EYYPAPNG TOU A0YapLaopoV. MeTayevETTEPT) AAAYT] VOULOUATIKNG HOVASAG Aoylotnplov,
Tpoamattel emkovwvia pe to Tuua lMwAnoewv g TME. T'a oplopéva kpatn, 1) emAoyn
OUYKEKPLUEV®V VOULOUATIKWOV LoVASwV Sev elvat Stabéoun. O A pNG KATAAOYOG
VOULOUATIK®OV LoVASwV Aoylotnpiov Bpiloketal oto medio ,[1wg va ayopdoete - Tiuég”.

5.c. KatavadwTég ov StabEtouv Aoyaplacpo otnyv L.otooeAiba www.tme.eu, £XOUV TNV
SuvatotnTa ANPNG TIHOAOYIWV G€ NAEKTPOVIKY Lop@N. AeTTopépeleg oTo Tedio ,,Bonbela -
e-TIHoAOYLa”. KatavodwTEG IO TIPAYUATOTIOLOUV AYOPES XWPLS Eyypaen, Aapdvouv
TIHoAGYL0 PIIA, ATTOKAEIOTIKA O€ NAEKTPOVIKT HOP@T]. ATTOS0XT) TWV TTAPOVTWVY GUVONKWYV
atmd Katavadwt TTov TpayuaTtoToLel ayopEg xwpis eyypa@, ATOTEAEl TAVTOXPOVN
oLYKATAOEOT Yl TNV ATTO0TOAN TIHoAoYiov PIIA, o€ NAEKTPOVIKT Hop@1) otV StevBuvon e-
mail ov €yeL SnAwoeL

TPOMOI NAHPQMH2

6.0. H Alota twv StaBeoipwv pefodwv mAnpwung yla pa Sedopévn xwpa Bploketal otov
LOTOTOTIO: www.tme.eu otnv kapTéAa "Tlwg va ayopdoete".

6.8. O kKaTavaAwTNG £xeL TNV SuvaTOTNTA SLATTPAYUATEVONG CLVONKWV TIANPWUNG. ['la ToV
OKOTIO SLATPAYHATEVOTG CUVON KWV TANPWUNG TTAPAKAAOVLE ETKOLVWVNOTE PE TO Tunua
[TwAnoswv g TME.



6.y. KatavadwTég oplopévwyv kpatwv s Evpwmaikns Evwong, €xouv tnv Suvatotnta
TPAYLATOTOMONG TANPWUWV 0€ TPATE(IkOVS AoyaplaopuoVs tng TME ota kpatn avta. O
KATAAOYOG TWV KPATWV BplokeTal otnVv lotoceAi§a www.tme.eu oto Tedio “Tlwg va
ayopacete”. 'OAEG OL XPEWOELG TIOU GUVOSEVOVV TNV AN PWT, BApUVOLV TOV KATAVAAWTY).

6.6. H ekkabdaplon mANpwung yla mapayyeABévta mpoiovTa, TTov TPAYUATOTIOLEITAL HETW
PayU (mponyoUuevn ovouacia tng vmmpeoiag: Platnosci.pl), mpaypatomoleital cOp@wva pe
TOUG TIAPAKATW KAVOVEG:

a) IMAnpwpég péow PayU pmopolv va TpayaTOTO} G0V ATOKAELOTIKA, ATOUX
efovolodotnueva yLa xprion touv dedopgvou epyaieiov, Bdoel Tou OO0V TTPAYUATOTOLETAL
N TANPWUN KoL ESIKOTEPA TNG SESOUEVNG XPEWOTIKNG KAPTAG PTTOPEL va KAVEL XpTIOM
QTTIOKAELOTIKA O OPLOUEVOG KATOXOG TNG. [TeploTatika mapafiaong mov Ba amokaAvTTOVTAL,
Ba SnAwvovtal dueca oTa ApUOSLt ACTUVOUIKE TUTHLOTAL.

B) H TME mapaxwpel 6Toug TEAGTES, KATAAANAO £vTUTIo cLVAAAAYNG. Ta oo ElD TOV
EVTUTIOV TPOowBOoVVTAL AQUTOUATWS oTOoV cuvepyatn PayU peow g vmmpeoiag PayU.y) O
TEAATNG TOU KATACTUATOG LETA TNV eTBeRaiwon Tov evTUToL Kat TV AYm Tov TPOTIoU
TANPWUNG, HEow TNG VTMPeciag PayU, aUTOUATWG HETAPEPETAL AVAAOYX: O TIEPITITWOT)
TPOTIOL TANPWUNG LECW XPTOTG XPEWOTIKNG KAPTAG —O TNV LOTOCEAISA TOL GUVEPYATN
PayU, 1o kévtpo emBefaiwong - eKKaBAPLONG, O€ TEPITTWON TANPWUNG LECTW
NAEKTPOVIKNG KATABOATG — 0TV LloTooeAISa Tou cuvepyatn PayU, mov o€ aut) v
TEPIMTWON ATOTEAEL TNV TPATE(Q, EVW OE TMEPITTWOT TAPASOCLAKNG TIANPWUNG, - GTNV
lotooeAiba g PayU. (ZtnVv mepimTwon autr] 0 TEAATNG Oa TIPETEL VA TIPAYLATOTIO)OEL TNV
TANPWUT), aKPLRWS CUUPEWVA PE TO STIULOVPYNUEVO EVTUTIO TG TPATIECIKNG TIAT PWUTG).

§) Mpokepévou va mpayuatomowmBei n mAnpwun, o [leddm g Ba pemel va emiefaiwoel Tnv
TANPWUT) 6TNV LoTooeASa Tov avtioTolyov cuvepyatn PayU - tpamelag, 1) 6TO KEVTPO
emBefatwong - ekkaBapLong, CURPEWVA LE TOUG OPLOUEVOUGS ATIO AUTO, KAVOVEG. L€
TEPITITWON TIPAYUATOTIOMOTG OTIOLWVENTIOTE AAAAY WV GTO EVTUTIO IOV SLaTiBeTaL 0TIS
O0eASEG AUTEG KL AUTOUATWS CUUTIANPWVETAL Ecw PayU,  mAnpwun 8ev pmopel va
TPAYLATOTOOEL

NOIOTHTA KAI EITYHZH

7.a. Ta tpoiovta tov mwAovvtal and tnv TME, Tuyxavouv apiotng modtntag. O tpomog
UETAPOPAS, ATTOONKEVOT G KAl GLOKEVAGIAG TOUG e€ao@alilel TpooTacia amd pBopég, 1060
UNXAVIKEG, 000 KL NAEKTPLKES.

7.8. H uymAn mowotta, eival onpavtiky yioa v TME, o)t povo ava@opikd pe tTo
TPOCPEPOUEVA TIPOIOVTA AAAX ETIIOTG KL YL TO ETUTMESO TWV TIAPEXOUEVWV UTITPECLWV.
Ytnv TME Bploketal evowpatwpévo kat Slapkws og BeAtiotomoinom, ZVotnpua Alxyelipnong
[TowdTTag kat Atayeitnong mepBaAAovTog cUUEwWVO e TIg vopues PN-EN I1SO 9001:2015-
10 xaBwg kat PN-EN ISO 14001:2015-09, kdtL mov emiBERatcvouy T TILOTOTOW TIKA IOV
Bplokovtal StaBeoipa oty LotooeAida pag, oto medilo ,LXETIKA Le EPAg — Ataxeipnon
moldTag”.

7.y. Tpéxwv KaTdA0YoG TPoioVTwY cVPPWVWV Pe TNV 0dnyla RoHS Bploketatl otnv
lotooeAiba www.tme.eu. ZTov €vTumo KatdAoyo Sev £xouv avaptnBel onudvoelg RoHS, katt
OUWG TIoV Sev onpaivel Twg Ta Tpoidvta Sev elval cOPLPWVA PE TNV 0dnyla.



7.8. Ta mpoidvta pmopel va SLEmovtaL amo €yyunon tov katackevaot 1) s TME. Eav oto
TPOIOV ETMOVVATITETAL EYYUN 0N, 0L OpoL NG e@appolovtal [TAnpoopieg oxeTIKA e TO
Stdotnpa TG £YyUNONG YLIA LELOVWUEVX TIPOIOVTA BPlOKOVTUL 0TI TIEPLYPAPES TWV
TPOIOVTWV AUTWV TNV LOTOCEAISa www.tme.eu. AeTopePEi§ Opol eyyvnong, opilovtal
otV BBAoypa@ia eyyvnong 1 otV LoToOoEAIS A TOU KATAOKEVAOTI) TOV TTPOIOVTOG.

7.€. H eyyimon yla mwAnBév mpoidv dev amokAeiel, Sev meplopilel, Kat eV avaoTEAAEL T
SIKONLWUATA TOV KATAVOAWTY) O€ TEPIMTWOT U1 cUUBATOTNTAG TOV TIPOIOVTOG UE TO
OUUQ®VNTIKO, TIOV TIPOKUTITOUV ATIO TNV LoYU0oUoH VOUoBETIa Kol ESIKOTEPA TOV VOUO TNG
30n¢ Maiov 2014, mepi Aikaiov Touv Katavodwt.

AIKAIQMA AITIOXQPHXHX AIIO TO XYM®PQNHTIKO

Katavadwtg mov £xel cuvael cuPPWVNTIKO TTwAnong pe v TME €€ amootacews (SnA.
HEow NG SladIkTLaKn G VT Peciag, email, TNAEPWVIKA), £XEL TO SIKAWUA VA ATIOX WP OEL
aTtO TO CUUPWVNTIKO 0€ SLAoTNUA EVTOG 14 NUEPWV XWPIS TNV OTIOLASTIOTE ALTIOAOYN 0N,
EVW O€ TIEPITITWOT CURLPWVTTIKOV TO OTIOL0 CUVAPONKE KATA TNV SLAPKELX
ATPOYPUUUATIOTNG EMIOKEYTG OTOV TOTIO KATOLKING TOV, 1] TNG ATATG TOU TTAPALOVNG, 1
ekbpouns — o€ Staotnpa 30 NUEPWV.

To xpovikd SLAoTNUA ATIOXWPNOTG ATIO TO CUUPWVNTIKO, AYEL LE TO TIEPAS TWV 14nuepwv
amoé TV NuUEpQ:

a) KOTA TNV oTtola 0 TEAQTNG €0€0€ GTNV KATOXT) TOL TIPOLIOV, 1} KATA TNV OTola TPOGWTIO
TPLTO, AAAO TOU HETUPOPEX, KAL IOV EXEL OPLOTEL ATIO TOV TIEAQTY, £0E0E GTNV KATOX TOV
TPOoidV,

B) oV TEPITTWON CUUPWVNTIKOV IOV VTIOXPEWVEL TNV PHETARAON KADEGTWTOG
18loktnoiag TOAAWVY TPOIOVTWY, T OTIolX SLATIOEVTAL ATOUIKE, OE TTAPTISEG 1} TUUATA, ATLO
TNV NUEPA TTOV O TIEAATNG £€0E0E GTNV KATOXMN TOU TO TEAELTALO TIPOIOV, HEPOUG 1) TUNHLATOG,
1 6TIOVL TIPOGWTIO TPITO AAAO TOU HETAPOPEQ, KL IOV EXEL OPLOTEL ATIO TOV TIEAGT, £0€0€E
OTNV KATOXT TOU TO TEAELTALO TIPOIOV, HEPOUG 1] TUTUATOG.

[TpoKeEVOU VA KAVEL XPT)OT) TOV SIKALWUATOG TNG ATIOXWPNONS ATIO TNV CUUPWVIA, O
Katavadw s Oa pémel va evnuepwoel T v: Transfer Multisort Elektronik Sp. z o0.0. pe
£8pa v moAn Lodz (00T(), StevOvvon: 08. Ustronna 41, 93-350 Lodz, tel. 42 645-55-
65, fax 42 645-55-00, e-mail: reklamacje@tme.pl yiax thv amdé@aor) Tov mepl
ATOXWPNONG ATIO TNV TAPOVOA CUUPWVIX LECW HoVopeEPOVS SNAwoNG (Yia Tapadetypa
EYYPUPO ATTOCTEAAOUEVO [LE TaxLSpopeio N HEGW NAEKTPOVIKOV TaXLSPOEOL).

0 meAdtn g umopel va KAVEL xp1iomn Tou Tapadely LlaToG TOV EVTUTIOU ATIOXWPTONG ATTO TNV
ovu@wvia Stabéoipo 5w, av Kot auTto Sev elvat VTTOXPeWTIKO. [Ipokelévou va tpnBel To
XPOVIKO Oplo ATIOXWPNONG ATIO TNV CUUPWVIA, apKel 0 TTEAGTNG Vo aTtooTEIAEL TTANpO@Opla
IOV QPOPA TNV EKTEAEOT] TWV SIKALWUATWY TIOU AVIIKOUV 0€ AUTOV TIEPL TNG ATTOXWPTONG
TOU A0 TNV CUHP®VLA, TPV TNV A1)EN TOL XPOVIKOU 0pIlOVL YLK TNV ATOXWPTOT) ATO TNV
oLpLEWVia.

LUVETIELEG ATIOX W PTOT|G ATIO THV CUPNPWVIX



IV ePIMTWON AmoXwPNoNs amd To Tapov cupuPwvNTIKO, 1 TME emiotpépel oTov TEAGTN
OAEG TIG ANPOEeioeg amd AU TOV TTANPWUES, € AVTES KOl KOOTOG ATTOOTOANG TTPOIOVTOG (e
e€alpeon mPOoOETO KOGTOG OV TTPONADE ATTO ETAEYUEVO EK TOV TIEAXTT) TPOTIOV
Tapadoong, AAAOL aTtd ToV EONVOTEPO TPOTIO ATIOGTOANG IOV TIPOsPEPETAL ato TV TME),
aueoaq, Kol o€ KaOe mepimtwon OxL apyotepa amo 14 NUéEPeg amo TNV NUEPA KATA TNV OTolX
1N TME é\afe evUEPWON OXETIKA UE TNV ATOPAOT TOU TTEAATN VX ATIOXWPT|OEL ATO TO
TapOV cLUPEWVNTIKO. ETiotpo@n mAnpwuwv n TME paypatomotel péow tov iSlov tpodTOU
TANPWUTG, LE AVTOV IOV XPTOLLOTIOMONKAV ATTO TOV TEARTN KATA TNV APXLKI) CUVOAAXYT,
EKTOG EAV 0 KATAVOAWTNG EeKABapa CUUPWVEL o€ AAAN AVOT, 0€ KADE TTEPITTTWON 0 TIEAATNG
Sev emPBapvvetal pe mpoobeta E€oda cupuBefAnuéva pe v emotpo@n). H TME pmopel va
QVAOTEIAEL TNV EMLOTPOPT] TIANPWUNG LEXPL TO XPOVIKO SLAoTna AP G TOU TTPoidVToG 1
UEXPL TO Slaotnua amootoAns otnv TME amodelkTikoU TG Ao TOAN G TOV, AVAAOYX LE TO
TOLO ATTO TA YEYOVOTA Bt TIpokUPEL vwplTepa.

[TapakaAovpe TV amootoAn 1) v tapddoon otnv Transfer Multisort Elektronik
Etapeia llepropiopévng EvOOvng, 08. Ustronna 41, 93-350 £6dz,to mpoidv dueoa, Kot
o€ KAOe mepITTWOT 0L ApYOTEPA ATIO 14 NUEPES ATIO TNV NUEPQ, KATA TNV OTo(A 0
Katavadw g evnpépwoe tnv TME yla v tpoBeomn amoxwpnong amo 1o cUHE®VNTIKO. To
XPOVIKO Oplo Slatnpeital EOCOV 0 KATAVOAWTHG ATTOCTEAAEL TO TIPOLIOV TIPLV TNV

0AOKAT| PO TOU Lo TNUATOG 14 NUEPWV 0 KATAVOAWTNG Oa ipémel va emBapuvOel pe to
AUECO KOGTOG ETILOTPOWPNG TOV TPOTOVTOG. ZTNV MEPITTWON OTIOU AGYW XAPAKTIPA TOV, TO
TPOiOV Sev umopel va amooTtael peow Tayvdpopeiov, To VP0G TOL KOGTOUG ANVTOV KATA TNV
TwAnon oto £5agog g [loAwviag, voAoyiletat o€ peylotn T twv 100 PLN.

Me v Am tov emiotpe@dpevov mpoidvtog TME ekdidel S1opBwTikd TYHOAOGYLO, TTOV
amoteAel emBefaiwon TPAYUATOTIOMONG TWV CUUPE®VNOEVTWY PEIWONG TNG (POPOAOYIKNG
Baong petadh mAevpwv. Huepounvia e mpaypatomoinong autng Oewpeltal n nuepounvia
€k600m¢ Tov S10pBwTIKOV TIHOAOY(OV.

0 kaTavaAwTNG EVOBVVETAL LOVO YL TNV LEIWOT) TNG TIUNG TOU TTPOIOVTOG IOV TTPONADE aTtd
TNV XP1OT) TOV UE TPOTIO GAAO ATIO AUTOV YLK TOV OTIOLO 1) TAV TIPOOPLOUEVO, TIPOKELUEVOL VA
EKTEAELTAL O XAPAKTNPAG, TA TTAEOVEKTI AT KAL 1] AELTOVPYLKOTN T TOU TPOIOVTOG.

EAA el SIKALOUATOC ATTOYX @ PN OIS ATO TNV GUUPOVIX KAO®G KAl 6UVOTKEC KaTA
TIG OTIOLEG 0 KATAVAAWTNG XAVEL TO SIKALWUA ATIOXWPTOTIC ATIO TNV CUUP®WVIA
AKQU®W LA ATIOX W P0G ATIO TNV CUUP®VIX TIOV GUVATITETAL £§ ATOGTACEWC, SV
XOPNYELTAL 6TOV KATAVAAWTY OE TIEPITTTWOT) CUUPWVLWDV:

1) eXTEAEOTG UTINPECLWOV, EAV O ETILXELPTUATING EKTEAEGE TIAT)PWGS TNV CUUP®VIX KATOTILY
OUUP®VNG YVWUNG TOU TIEAQTT), O OTIOL0G EVIUEPWONKE TIPLV TNV EVAPEN TWV UTINPECLWY,
TIWG LE TNV OAOKAT)PWOT) TWV VTINPECLWV ATIO TOV ETLXELPTUATIN, XAVEL TO SIKalwUA
ATOXWPNONG ATIO TNV CUPPWVIQ;

2) TV oTolwVv N TN 1 1 apoBn e§apTatal amo TI§ SIHKVUAVOELS TNG XPNHATAYOPAS, OTNV
oTola 0 EMIYEPNUATIAG SEV AOKEL ETILPPOT], KAL OL OTIOLEG HTTOPOVV VA TIPOKVYPOUV TIPLV TNV
TIAP0S80 TOV XPOVIKOU 0plov ATIOXWPNONG ATIO TNV CUUPWVIQ;



3) OTIOV AVTIKEILEVO TNG TIPOUNOELXG ATTOTEAEL TIPOIOV UM TIPOKATACKEVAGUEVO,
KATAOKEVAGUEVO CUUPWVA UE TIG TIPOSLAYPAPES TOU KATAVAAWTH, 1] OTIOU XPTNOLUEVEL YL
TNV EKTANPWON TWV EEATOUKEVHEVWV TOU XVAYKW®Y,

4) 6mov avtikeipevo mpounBeLag amoteAel TPOidV pe pikpr) Stapkela (WG, 1] TTOU £XEL
TIEPLOPLOUEVO XPOVIKO SIACTN A KATAVAAWONG,

5) 6Tov avtikeipevo Tpounfelag amoteAel TPoidv oL TApPASISETAL O GPPAYIOUEVT
OVOKELAO(A, TO OTIOLO LETA TO AVOLYUA TNG, SEV EMOTPEPETAL EEALTING TIPOOTAGIAG VYELXS,
N YLt AOYOUG UYLELVTG, EPOCOV 1] CUOKEVACIAG EXEL AVOLYDEL TTPLV TNV ETILOTPOPT).

6) TWV OTOLWV TO AVTIKEILEVO VTINPECLWV ATTOTEAOVV TIPOIOVTA TA OTIOLX LETA TNV
TapPaS001] TOUG, AGY®w TOU XAPAKTNPA TOUG, CUVEEOVTAL APPNKTA UE GAAX TIPOIOVTQ;

7) YL TIG OTIO(EG O KATAVAAWTIG LE CUPTNVELX ATIALTEL ATIO TOV ETLXELPTUATIO TNV APLEN TOV
LLE OKOTIO TNV QECT) ETMLOKELT] 1] TNV GUVTIPNOT): EQV 0 ETIYXEPNUATIOG ETMITIAEOV EKTEAEL
AAAEG UTINPECIEG TTEPAV AUTWV TIG OTIO(EG 0 KATAVAAWTNG amaltel, 1 Tapadidet eEaptnuata
GAAQ TIAT)V QUTWV TWV ATAPALTNTWY YL TNV ETLOKELT 1) TNV GUVTIPT O, ] ATIOXWPT|ON ATIO
NV cVHEWVia KaBloTaTal SIKAWUA TOV KATAVAAWTN AVOQOPLKA LE TIG ETILTIAEOV
UTINPECLEG 1 TTPOIOVTQ;

8) TwV 0TolwV TO AVTIKEIIEVO VTINPECLWV ATTOTEAOVV XN TIKESG EYYPAPES, 1) OTITIKEG 1)
AOYLOULKO UTIOAOYLOTWYV IOV TIAPASISETUL OE O PAYLIOUEVT] CUCKELAGLX, EQV 1) CUOKEVAGIA
EXEL AVOLYTEL HETA TNV TP AS0oN TNG;

9) Tov €xovv cuVAPOEl HETW PELOSOTIKOV TIAELCTNPLAGUOV;

10) apadoons Yn@LakoL TEPLEXOUEVOV, TO OTIOLO EIVAL KATAYPAUUEVO OE VALKO (pOpEQ EQV
1 EKTIAT| PWOT) TWV VTN PECLWOV EXEL EKKLVIOEL LETA TNV CULPWVIX TOU KATAVOAWTT, TIPLV TNV
EKTIVOT] TOU XPOVLIKOU 0pLlOv Yyl TNV AToXWwPN oM Ao TNV CUUQ@®VIX KoL LETA TNV
TIANPOPOPTOT) TOV ATIO TOV ETLXELPTUATIO TTEPL TNG ATIWAELNG SIKALWUATOG ATIOXWPTONG
amd TNV CLPEWVIA.

AEII'MA ENTYIIOY AIIOXQPHXHX AIIO XYM®PQNIA

(To évtumo avTd Ba TPETEL va GUUTIANPWOEL KoL Vo ATTOGTAAEL LOVO O€ TiEpITTTwon BEANoNG
ATOXWPNONG ATIO TNV CUPPWVIA)

[MapaAnmtng: Transfer Multisort Elektronik etaipeia meplopiopévng evbuivng, 06. Ustronna
41, 93-350 L.6dZ, e-mail: reklamacje@tme.pl

Eyw/Epeict Sia g mapovong evnuepwvw/evnuepwvoupe™ yla tnv amoywpnon
pov/pagt amd TV CUHEWVI TWANONG TWV THPAKATW TPOIOVTWV:



AebBuvon katavaAw ) (-wv):

EmumpooOeta otolyeia (Sev amattovvtal aAAd ivat ToA) XprioLULd YLK TNV CWOTH
StevBetnon g vmdbeonq):

ApOpog MeAdtn:

I[IPOXOXH: Emiotpo@n TANpwUNS TPAYUATOTIOLEITAL UECW TOV (510U TPOTTOU TTOU
XPNOLUOTIOINONKE ATO TOV KATAVAAWTH KATX TNV OUVAAAQYY, EKTOC KAL EXV UE CAPNVELX
OUUPWVNOE O€ dAAN AVon: o0& KAOs TEPITTWON 0 KATAVAAWTIG OEV ETMIPAPVVETAL UE KOOTOG
OXETLKO UE TNV eMoTPoQN. Edv n mAnpwun mpayuatomotnOnke uéow tpamé(ng n Héow
TMOTWTIKNG KAPTAG, O€ TEPITTWON TTOV GEV KATASELKVUETAL AAALWG, 1] EMLOTPOPT
TPAYUATOTIOLEITAL OTOV (610 aplOUo Aoyaplacuov 1 TOTWTIKY KAPTA EK TWV 0TOlwV
TPAYUATOTIONONKE 1) TANPWUN, YIA TANPWUES UE aVTIKATABOAN, 1) EMLOTPOPT
TPAYUATOTIOLEITAL HETW TAYVOPOULKIIC ETLTAYNG, EKTOC EAV 0 TTEAATNG CUUPWVIOEL OE
TPATE(IKY) ATTOCTOAN.

Alvw TNV 6UYKATABEGT LOV YLA TNV ETILOTPOPT TIANPWUWOV LECW TPATECIKNG KATABOANG
O0TOV AoYaplao o TPaTélNG He aplopo:

vToypa@ meAdtn(-wv)

(LOVO OGOV TO EVTUTIO ATIOCTEAAETAL GE LOPPT] EYYPAPOUL)
Huepopnvia

(*)Na Staypael 6Tov dev amatteital

AIAAIKAZIA EN2TAZHZ

8.a. Evotaoeig katavaAwtwv Aapfdvovtal kal TiBevtat tpog emeepyacio COUPWVA [LE TNV
loxyvovoa vopoBeoia kat el8kotepa faoel Tov vopov s 30ng Maiov 2014, 6XETIKA LE TO
Sixato Twv katavadwtwyv (PEK. 2014 0go. 827 pe Pet. aAd.) ZOp@wVA PUE TNV vouoBeaia n
TME Seopeetal va Tapadwoel 6TOV KATAVAAWTT TPoiov BAcel Tov cup@wvntikov. To
TPOIOV elval cLUBATO PE TO CUUPWVNTIKO, EQAOTOV BACEL CULPWVNTIKOV BplokovTtal o€
ovuPwvia Ta:

a) TEPLYpA@T, €(80G, TOGOTNTA, TOLOTNTA, TTANPOTNTA KAL AELITOUPYIKOTNTA, EVW AVAPOPLKA
ue Ymelaka otolyela — emiong n cupBatdHTNTA, SLAAEITOVPYIKOTN T KAl StabeciuotTnTa
AVOVEWOTG,



B) N XPNOWOTNTA TOV WG TIPOG CUYKEKPLUEVO GKOTIO, YLA TOV OTIOL0 €lval AmapaiTnTO GTOV
KATAVAAWTN, 0 0TO(0G KATAVoAWTNG evuépwoe Tnv TME, To apydtepo katd v cvvaym
TOV CUPPWVNTIKOV Kol To omoio 1) TME amodéxOnke. Aemtopepels TANPOPOPIEG OXETIKA pUE
T0 B€pa cLPPBATOTNTAG TIPOIOVTWYV [LE TO CULPWVNTIKO, TIEPLEXOVTUL 6TOV VOUO NG 30M¢
Maiov 2014, oxeTIKA PE TO SIKALO TWV KATAVUAWTWOV.

8.B. Zag mpookaAoVpe va SNAWOETE evEeXOUEVT EvaTaon Ue TNV BorBela Tov evTUTOU
évotaong ov Bploketal otV LotooeA S www.tme.eu oto Tunpa “llwg va ayopaocete -
‘Evtumo évotaong’. Evetaocels yia mpoidvta mov mwAovvtal 6Tto £5a@os g [ToAwviag
umopovv emiong va SnAwbovv oto Tunpua Evotdoewv:

e OTOV aplOuo TA. +48 42 645-55-65,
e oTov aplouo @at:+48 42 645 55 00,

e uéow e-mail otV StevBuvon: reklamacje@tme.pl 1] ypamtwg otnv tevBuvon: Transfer
Multisort Elektronik Sp. z 0. 0., 086¢ Ustronna 41, 93-350 £L.6dz ",

EVW O€ TIEPIMTWOTN TPOIOVTWYV TTWANBEVTWY €KTOG cLVOPWV [ToAwviag, oto Tunua
EEaywywv tng TME:

e oTOV aplOpuo ™A.: +48 42 645-54-44,
e  uéow e-mail otnv StevBuvon: export@tme.eu

e Nypamtws otnv StevbBuvon: Transfer Multisort Elektronik Sp. z o. 0., 086¢ Ustronna 41,
93-350 L6dz 7, ToAwvia.

H évotaon Ba mpémel va mepLExel akpPn mepLypa@t Tou altiov Kabwgs Kol ToV AVAUEVOUEVO
tpoTto StevBétnong e. H TME pumopel va (ntoet emidelén amodelkTikov ayopds Tov
TPOiOVTOG. O TWANTNG €EETALEL TIG EVOTATELS TWV TTEAATWV KAL EVI|LEPDVEL YLX TOV
UETETELTA TPOTIO EVEPYELWV EVTOG XPOVIKOU 0plov 14 nuepwv.

8.y. EMoTPo@£G EAATTWUATIKWOV KAl EGQUAPEVA TTAPAS0OEVTWY TIPOIOVTWV TTAPAKAAOVLE
VO TIPAY LA TOTIOLOVVTAL AUECH PHECW ATIOCTOANG XWPIG avTIKATHBOAY KAl HETA ATTO
StafovAevon pe to mpoowmikd Tov Tunpatog Eveotacewv g TME. To Tpoowiko Tou
Tunuatog Evotaoewv tng TME pmopel 0€ cUYKEKPLUEVES TIEPITITWOELS VA TIPOTEIVEL EVTOAN
TAPAS00MNG TIPOTIOVTOG OE CUYKEKPLUEVO UETAPOPEQ.

8.6. Xe mepimtwon OeTikn g e€€Taong Evotaong, mpog emBefaiwaon TG CUUPWVING KAL TWV
O6pwv ™G petadvy tov [Meddtn kat g TME, kabw¢ kat yia thv tpaypatomoinor g, 6a
ekSidetal §LopOWTIKO TIHoAGYL0. ZVp@wva pe To apb. 29a Nop. 13, kabwg kat Tov apb, 86
Nop. 19a ™ 11ng Maptiov 2004, tepi Opov TTPOIOVTWY KAl VTINPECLWV, TO SLOPOWTIKO
TIHoAGY0 amoTelel emiBepaiwon TG cup@wviag peiwong ™ Bdoans @opoAdynong HeTady
TWV TTAEVPWV.

8.€. Eav o 6épa £@Taoe o€ KATAOTAON TTOL VTTOONAWVEL POOPA KATA TN HETAPOPA,
TAPAKAAOVE EAEYETE TTAPOVGIN TOV HETAPOPEA KAL CUUTIANPWOTE TPWTOKOAAO
TEPLYPAPNS TNG PO0PAS. TETOLO TPWTOKOAAD IOV VTIOYPAPETAL ATIO TOV HETAPOPEA Bt
StevkoAVvel TV eE€Taon KatayyeAiag.



8.0.'0OpolL emiotpoPn ¢ xpnudtwv: H TME emiotpé@el xpripata HEcw Tou 510V KavaAlov
TANPWUTG ATIO TO OTIOL0 TIPAYUATOTIOMONKE 1) TANPWUN, LE TNV TIPOUTIO0E0M OTL €AV 1)
TapayyeAla TAnpwnke pe tpamelikd Euacpa 1 pe avTikatafBoAr, N EMOTPOET XPNUATWY
TPAYLATOTIOLE(ITAL OTOV TPATE(LKO AOYAPLACHO IOV VTIOSEIKVVEL O TIEAATNG, EKTOG EQV 1)
TME kat 0 TeEAGTNG CULPWVOUV SLUPOPETIKA VA YIVEL T ETTLOTPOPN XPTUATWV.

8.1. Ze mepimTwon EAAelYn G cuPPATOTNTAG TIPOIOVTOG [LE TO CUUPWVITIKO, 0 KATAVAAWTNG
umopel va:

1) amalToeL TNV EMOKELT 1) TNV XAAQYT| TOU,

2) katabéoel altnomn PelwonG TG TIUNG, E(TE VA VTTOXWPT)CEL ATIO TO CUUPWVNTIKO EQPOCOV:
a) H TME apveital v emava@opd Tov TPoidvTog 6€ CUUPBATOTNTA LLE TO CUUPWVITIKO,

B) H TME 8ev emava@épel To Tpoidv € cuUBATOTNTA LLE TO CUUPWVNTIKO,

Y) €€akolovBel va vpiotatal n acvuatotnTa, Tapa To yeyovos tws 11 TME katéfale
TPOOTIAOELEG VU TIPOCAPUOCEL TO TIPOIOV 0€ CUUBATOTNTA LE TO CUUPWVTTLKO,

§) N aovPBATOTNTA TOV TTPOIOVTOG ElvAL TOGO CHAVTLKT] IOV SIKaloAoyel TNV pelwon tng
TLUNG TOV, 1) TNV ATOXWPTOT) ATIO TO CUUPWVITIKO, XWPIG TNV TIPOTYOULEVT] ATAiTN O
ETMAVAPOPAS 1] AAAAYN,

€) ek ¢ Befaiwong g TME 1} Stapdpwv cuvONKwV TTPoKVTITEL TWG aUTH) Sev Ba
ETMAVAPEPEL TO TIPOIOV OE CUUPATOTNTA LE TO CURPWVNTIKO EVTOG EVAOYOU XPOVIKOU
SltaotNpatog, 1 Sixws VTTEPUETPEG SUOYEPELEG TIPOG TOV KATAVAAWTN.

AIKAIO

9.a. OL TapOVTEG OpOL CLUVEPYATING SIETOVTAL ATO TO TOAWVIKO Sikato (E@EeENG:
"E@apuootéo Sikalo") koL 0 pUNVELOVTUL CUUPWVA LLE TIG SIATAEELS TOV, [UE TNV
TPOUTIOOEDGM OTL GTNV TEPITITWOT) CUVAAAAY WV HE KATAVOAWTESG GTLG OTIOLEG O KAVOVIOUOG
(EK) ap18. 593/2008 tov 10 EvpwTaikd KowvofovAlo kat to Zupfovilo, ™ 1716 Iouvviov
2008, oxeTika pe To eapuooTéo Sikalo oTi§ ovpupatikeg evoxes (Poun I) (Eenuepida twv
vopwv L 177 ¢ 4.7.2008, 0. 6, 6TIwg TpomomomOnke) Sikalwpa Tpootaciog Twv
KATAVAAWTWV BACEL TWV VTIOXPEWTIKWV SLATAEEWV TOV VOUOU 0TI XWPA SLolovii§ ToUG,
Sev eplopifeTaL 1 amevepyomoLelTaL.

9.8. H etaipia Transfer Multisort Elektronik eivat kATtoxog TwVv TVELUATIKWV SIKALWUATWV
N LTTOPEL VX KATEXEL AAAO VOULKO TITAO QVAQOPLIKA LE TO VALKO TIOU TIEPLEXETAL GTOV

KA TAAOYO KAL OTNV LOTOCEALS A TNG, ELSIKOTEPA PWTOYPAPIES, TIEPLYPAPES LETAPPATEL,
YPAPIKEG TAPACTACELG, TPOTIOUG TIAPOVGLAOTG.

9.y. OTOLASNTTOTE AVTLYPa®1] TIANPO@POPLWV 1 TEXVIKOU VALKOU IOV BplokeTal o€
KATAAGYOUG, LOTOTOTIOUG 1] TIaApEXETAL e AAAO TpOTO a6 v TME amattel ypamti
ovykataBbeon g TME.

9.5. TuxOV SLaopéG IOV TPOKVTITOVV PETAEY Tov Katavadwtn kot ¢ TME Ba
StevBetovvtal cUp@WVA e TNV LoyVovoa vopoBeaio. Me ™ ovykatdBeon kat twv 0o



UEPWV TNG CUUPBAONG, 0 KATAVOAWTNG £XEL TNV €TAOYN TNG Stadikaoiog eEwSIKATTIKNG
€CETAONG TAPATIOVWV KAL TIPOGPUYTG EVWOTILOV HOVIHWY Sikaotnplwv dlattnoiog Twv
KATAVOAWTWV OTLIG ETAPXLAKES ETIOEWPNOELS TNG EUTOPLKN G EMBewpnonG. [TAnpo@opleg
OXETIKA UE TOUG KAVOVEG TIpOGacn g oe autnV TN Stadikacia pmopeite va Bpeite oToug
LOTOTOTIOUG TWV EMAPXLAKWV eMBewpnocwv ¢ EmBewpnong Epmopiov 1 otnv totoceAida
tov I'pageiov Avtaywviopo kat [lpootaciag twv Katavaiwtwv www.uokik.gov.pl.

9.€. Eav omoladnmote amod Tig S1atddels Twv mapovtwy 0pwv cuvepyaciag BewpnBel wg
AKLPN 1] AVATIOTEAEGUATIKT) ATIO APHOSLO0 SIKACTNPLO 1] WG ATOTEAECUA AAAAYTG VOULKWV
KAVOVWV, 0L SLATAEELS AUTEG 1) OL EVEPYELEG, SEV AKUPWVOUV OUTE XAPAKTNPI{ouV avevepyous
TOUG UTIOAOLTTOUG TTapOVTEG OpouG. Edv oplotikd ot SlatdEels Twv mapovTwy Kavovwy
ovvepyaaoiag oplofolv ws acVUE®VOL PE TO S{KaAL0, ) AVATIOTEAECUATLKOL, Ol SLATAEELG
auTEG Ba amokAeloB0UV aTd TOUG TTAPOVTEG OPOUG GLVEPYAT NG, OPUWG OL UTIOAOLTIEG
Slatagels Ba eEakoAovBnoovy va SlatnpolvTal o€ AT P o)V, KAL ATIOTEAECUATIKOTNTA,
EVW 0L SLATAEELS IOV XA PAKTNPLILOVTUL WG ACVUPWVES HE TO SiKalo Ba avtikataotaBovv pe
QVTIOTOLXNG ONUACIAG TTIOV AVTAVAKAX TNV apXLKT TPOOEST TNG CUYKEKPLUEVNG StaTagng,
OTA TTAQLO L TN G EMITPETOUEVNS LoYXVOG TWV AVTIOTOLYWV KAVOVWYV Sikaiov.

9.0. 0L SLATAEELS TWV TTAPOVTWV GLVONKWVY cuveEPyaciag §ev SEGUEVOVY TOV TIEAATES IOV
ATOTEAOVUV KATAOTAOT KATAVOHAWTN O TETOLO TAXIOLO GTO OTIO(0 UTIO TO PO TWV
LOXVOVTWYV KAVOVWY, Ba xapakTnpilovtav we avemitpentes S1atdiels cup@wviag (apbp.
385(1)-apBp. 385(3) [MoAwvikoy ActikoV Kwdika), 1) Tov Ba €épxovtav o€ TANpn avtibeon
LLE TOUG LOXVOVTEG KAVOVEG TTIOU a(pOopOoVV TNV GUVAT CULP®WVING ILE TNV CUUUETOXT)
KATAVAAWTWY, ESIKOTEPA TOUG KAVOVES ALAVIKNG TTWANOTG. ZUVATITOVTAS KAl
TPAYLATOTIOLWVTAS CULPWVIEG [LE TOV KATAVOAWTI TNPOVUE ATAPABATA TOUG LOXVOVTES
KAVOVES Sikaiov.

MPOZTAZIA NPOZOQMNIKQN AEAOMENQN

10.a.. O [TwAnTg deopeetal va Statnpel Ta mpoowtikd Sedopéva tou IeAdtn VO TIg
TPOUTIOOECELS IOV 0pIlOVTAL OTIG OYXETIKEG VOULIKES SLATAEELS TTOV LoYVOLV OXETIKA, L8{wg
ekelves Tov opifovtatl otov Kavoviouo touv Evpwmaikol KowvoBovAiiov kat tov Zupfoviiov
(EE) 2016/679 tng 2716 ATtpidiov 2016 0TIG TNV TIPOOTACIA TWV (PUOIKWV TTPOCWTIWV. O
oxéomn pe TV eneepyacia SeS0UEVWV TTPOOWTILKOV XAPAKTNPA KoL TNV EAeV0EPN
KUKAO@Opia TwV §ES0PEVWV AUTWV, KAL TNV KaTapynon s odnyiag 95/46 / EK (I'evikdg
Kavoviopdg yia v lpootacia Aedopévwv) kat tov Nopov mepi [Ipootaciag [Ipocwmikwy
AgSopévwv g 10ng Maitov 2018.

10.B8. O TwANnTNG Statnpel SeSopéva TPOGWTIKOU YapakTpa Tov [TEAGTN w¢ SlayelpLoTg
TWV TIPOCWTIKWV SESOUEVWV.

10.y. H mapoxn mpoowmikwv §eSopévwv amo tov [TeAdTtn eival TpoalpeTIK, 0AAQ elval
ATAPATNTN YIX EYYPAEP) OTNV LOTOGEAS A 1] TNV cUVAPT CULPWVNTIKOV TTOANONG.

10.8. O IIwANTNG EPAPUOTEL KATAAANAQ TEXVIKA KOL OPYAVWTIKA LETPA YIA TNV TIPOCTACI
TWV EMECEPYATUEVOV TIPOOWTILKWV SESOUEVWV.



10.e. [IeplocOTEPES TANPOPOPLEG OYETIKA UE TNV SLATNPNOT) TWV TTPOCWTIKWV SES0UEVWV
Tov [ledatn, 16iwg Toug oKoTOUG NG eMeEepyaciag Toug Kat Ta Sikawuata tov Ieddatn,
umopeite va Bpeite oy "moALtikn amopprtov” ¢ opadag g TME mov SwatiBetal oty
lotooeAiba Tov [TwAnt.

11. Ot mapovoeg cuvONKeG cuvepyaciag Loxvouv amo Tig 19.09.2023.



