OpolL ovvepyaoiac - KaTavaAwTEC

NMwAnTAG: Transfer Multisort Elektronik Sp. z 0.0. pe €dpa tnv méAN todz (O0TT), SiebBLvonN: 06. Ustronna 41,
93-350 tédz, eyyeypaupévn 0To ALKaoTIKO MNTPpwo TG MOANG Tou Lodz - KEVTPOo, XX TUAUA EUMOPWY,
aplOudc KRS 0000165815, Oyoc etatpltkol kegaAaiov : 3.300.000,00 CASTL MoAwviag, AOM729-010-89-84,
REGON 473171710 . Aentopepny otolxela enkowwviag (e-mail, aplpol TnAepwvwyY emikowvwviag, Kat gag)
elval dlabéoua oto nedio “Emkovwvia”.

FENIKEZ AIATAZEIZ

MwANTAG: Transfer Multisort Elektronik Sp. z 0.0. pe €6pa TNV MOAN Lodz (00TT), 6iebBuvon: 06. Ustronna 41,
93-350 t6dz, eyyeypappévn ato AlKaoTikd MNTpwo TN MOANG Tou todz - kKé€vtpo, XX TuAUA eunépwv,
opLBudéc KRS 0000165815, Owog etatpltkod kepaAaiov : 3.300.000,00 CAéTL MoAwviag, AOM729-010-89-84,
REGON 473171710 . Aenttopepr otolyela emkowwviag (e-mail, aptBpol TnAEpvVWY emKkowwviag, Kot Qag)
elvat dlabéoa oto nedio “EmKkovwvia”.

1.a. OAec oL BlaTdEeLg mov MePLEXOVTAL OTO MAPAKATW THAMA TWY cLVONKWY cuvepyaoiag apopolv OAEC TIC
OLUQWVIEC TTOL CLVATTTOVTAL HETAED KATAVAAWTWY Kot TNG Transfer Multisort Elektronik sp. z o.0.
(avagpepduevn oto €EAC WG ,TME”). Mnmopolv va TOX0oLY aAAAYWY UOVO BACEL ATOULKWY YPATITWY puOuicewy
LTIOYEYPAUUEVWY AT TOV KAaTavaAwTr Kot Tnv TME. Ot épot ouvepyaoiag tng TME, dnuootebovtal otny
LotooeA(dba www.tme.eu, oto nedio “Opol cuvepyaaoiag”.

1.8. H évvola Tov KaTavaAwTh Mov Xpnatpomnole{tal otoug dpoug ocvvepyaoiag tTng TME kaBopi(letal oTo

&pBpo 221 Tov ek TS 23NnC AnplAiov 1964 ASTIKOY KQAIKA (Tu.Nop.64.16.93 pe peTénelta aAAaYEC), Kat

EVVOE(TAL WG QPLOLKS TPAOCWTIO TIOV TIPAYHATOTIOLE( ETILXELPNUATIKH GLUVOAAQYH VOULKAG HOPOAG, N omola dev
ouvbéeTal dueoa e TN enelpnon touv A To endyyeAPd tov. MAgLPE CLUHEWVLWVY IOV GUVAETITOVTAL UE TNV

TME pmnopel va e{val anokAELOTIKE EVAALKO QUOLKO TTPOCWTIO.

1.y. Onovdnmnote otoug dpoug cuvepyaciag yiveTal avagopd atov “katdAoyo”, Ba mpémnel va evvoeltal n
g€vtumnn €kdoon, 6lokog CD/DVD, gopnTol 6lokol, dladiktuakr oeAida, diapnuioslg kat deAtia ToMOUL,
QUAAGSL, KOBWC Kol K&Be dAAOC TpdTMOC BNUACLAC TMAPOVC{OC TWY EUTOPLKWY TANPOoPopPLWY TG TME.

1.5. O KaTavoAwTAG AapBAvel vrtd Sy WG Ta MPoildvTa Mov MwAoLvTal and tnv TME, kat epdoov o
KATOOKELAOTHG TOL MPOIOVTOC eV €xel KaTaBéoel Hla@opeTIKA BeBalwan OYXETIKA UE TOV POOPLOUS TOL
MpoidvTog, dev £xouvv oxedlacBel kat 6ev mpoopiCovTal yla eQAPHOYEG, KATA TLG omoleg evdexdevn BAGRN
propel va mpokaAéost kivbuvo anwAstag Cwrig 1 vyelag, A | KaTaoTPoPr¢ Neplovaiag, Kat eW6IkéTEPA, Hev
elval oxedlaopéva yla epapuoyéc otnv Latplkn e{te yla tnv 6tdowon A tnv dlatripnon oe Cwn, A Y&
TIUPNVLKEG EQUPMOYEC.

1.€. O meAdTNG AapBdvel LIOYLY TIWG EXEL LTTOXPEWON Va TNPEl TOLUG TEAWVELAKOUC, EEQYWYLKODG, KOl
ELOAYWYLKOUC KavbéveG Tou Kpdtoug ato onolo Ba anooTtaAel To ayopacBév eundpevua mov ayopdletal amnd
v TME, KaBw¢ Kat va eEao@aAioel TG anapal{tnTteG AdELEG Yo ayopd, eEaywyr], EL0aywyn enaveEaywyn,
eloaywyn mMpoidvTwy and KpdTn TNG KATAOKELAC TOVG, EQATOoV oL Loxbovaa vopobeala ota KpATN avTd
LTIOXPEWVEL TNV andéKTNor Toug, KaBWG Kat va TNEEl TNV TEAWVELAKH vouoBea(a TWY XWPWY QUTWV.

1.2. O kaTtavoaAwTAG AauBdvel LTIOYLY TO YEYOVOC WG OL KavOveG BLka{ov 0PLOUEVWY XWPWY, KABWC Kot
BLEBVWIV 0pYaVLOUWY, ELGEYOLY TIEPLOPLOOVUG OVOQPOPLKA E TO EUTOPLO OPLOHEVWY TIPOTOVTWY KABWG Kal TNG
ouvvbeduevNng Pe avTd TeEXvoAoylag Kat BLBALoypaplac o oplopéva Kpdtn, dtoua | UOLKE MPACWTIA Kol
EMPBERBALWVEL TIWEG OTO QWE TWY LOYXLOVTWY EBVIKWY Kal BLeBVWY VOUWY v BaplveTal LE TEPLOPLOPONC
BLKOLWUATOC andkTNong MPoldéVTWY oL MPOCPEPoVTaL TPOC MWANon and tnv TME.

1.n. O KATAVAAWTAC HECUEVETAL VO GUUHOPPWVETAL HE OAEC TIC emlonueg MPAEeLg, 16lwg TI¢ dlatdEelg Twv
VOUWY, KAVOVLIOUWY, EVTOAWVY Kal AMo@AoEWwY KAl KUPWOEWY TIOL £kO(BovTal BAOEL AUTWVY, OXETIKA UE TA
Aeydueva mpotdévta SMAAC xpriong - oto Babud mov oxetilovtal pe ayadd nmov ayopdotnkav and tnv TME
(e@e€NC: eunopedATA), CUUMEPIAAUBAVOUEVWY EVOEIKTIKA: i) TWY BlaTdEEwy TWV KaAvovlopuwy dlayeipLong
TWY €EaywWywVv Twv HIMA - (ii). Toug Kavovlauovg dteBvoic KukAogopiag Twv émMAwv Twv HMA - (iii) véuoug Kat
KAVOVLOUOUG OLKOVOULKWV KLPWOEWVY oL dlayelpilovtal To Ynovpyelo Otkovoultkwy Twv HMA yla Tov éAeyyo
TMEPLOLOLOKWY aTolXelwy - (iv) vopoBeaia tTng EvpwnaikAc Evwong oXETIKE UE TOUG EAEYYXOLC KOL TLG
KUPWOELC OTLC €EYWYEC * (V) MOALTIKA KUPWOEWY TWY Hvwpévwy EBVEIV - (Vi) 6AoLC TOLG OXETIKODG KAvOVEC
nov BeomniCovtal Bdoetl onolovdrimoTe and TouC MPOAVAPEPOEVTEC KAVOVES - Kal (Vii) AAAEC LoXVOLTEC
OLKOVOULKEG KUPWOELG, EAEYXOLC EEQYWYWV I KAVOVLGHOUC el0aywyYNG (CUAAOYLKE, «Kavoviauol eEaywync»).

1.8. O KaTtavaAwTAG SNAWVEL dTL: (i) Ba xpnoluomotel Ta ayaBd Poévo yla KATAVaAWTLKY TEALKA XpAoN Kot 4TL
bev Ba ypnodotolel Ta mpoildvta yia pun eEovolodoTnuévn oTPaTLWTIKA TEALKA XpAonN Onw¢ opleTal oTOLG
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Kavoviopo0l¢ EEaywywv. (i) 6ev Ba emtpéyel TNV MPOUAOELN TWY EUNMOPEVPATWY OE TIEPLOPLOUEVOUG TEALKODC
XPAOTEC, EKTOC €dv emTPENETAL QMO TOUG VOUOULG eEPl eEaywywv - (iii) Oev Oa emiTpéyel o€ dTOUA TIOL
LTIOKEVTOL O€ AMAyOPEVOELG ] KUPWOELG VA ATOKTATOLY Ta ayadd, ekTdg €dv enLTpéneTal amnd Toug
KAVOVLONOoUG €EayWYAG, OLUUTEPLAABAVOUEVWY, EVOELKTLKA, amnd dtopa mov Bplokovtal os: (A) Tn AloTta
EWBLIkWv YINKOWY Twv HIMA, t™n AloTta Anayopeupévwy ATéuwy i tn Alota atéuwv A (B) evorotnuévo
KATAAOYO QUOLKWY TIPOCWTWY, OPAdWY Kal ATOUWY TOL LTTOKELVTOL OE OLKOVOULKEC KUPWOELG TNG EE, oL
onoleg epapudovtal ota nmAalola tng Kowng EEwteptkrig MoAttikAg Kat MoALtTikAg AcedAsiag tng EE, (iv)
bev Ba xpnoLuomolioeL Ta ayoBd yia TEAKEG XPAOELG TIOL amnayopebovTal and Toug VOUoULG nepl eEaywywvy,
Onw¢ o oxedlaouédc, n Tpomnonoinon, N Mapaywyr A N KATAOKELH MVPNVIKWY, TIUVPAVAWY, XNHLKWY A
BLOAOYLKWV OTIAWVY.

1... O KaTtavoaAwTAC 6ev Ba emaveEaydyel, peTaMWAEL, HeTaBLBAleL ri Oa dLaBéTel pe dAA0 Tpdmo npoidvTa o€
Tpl{TOoUuG MOV BEV EMPBERALWVOLY CAPWE KL KATNYOPNHOTIKE 6TL B0 CUPHOPPWOOLY E TOLG KAVOVEC TIOV
avagépovtal ota onuela 1€ - 16 aAuTWY TWY YEVIKWY 6pwVv Kal Podnobéaewv .

1.k. OL oybovTteg 6poL ouvepyaaiag apopolv TNV €kdoon TNG MOAWVIKAC YAWOOAC. Ol AAAEC YAWOOLKEC
ekdO0eLC e{val HOVO yLa EVNUEPWTIKODC OKOTOUG.

TIMEZ

2.a. OAec oL mANpo@opieg Mov aPoPolY EUMOPEDHATA, OE AUTEC KAl OL TIHEC TTOL avaypdeovTalL OTOV
KaTAAOYO, AmMoTEAOVUY AMOKAELOTIKE IPACKANGN o€ oLHEWVia, amnevavtiag dev anoteAodv npoogopd, He BAon
T0 GpBpo 66 ToL MoAwvikoD AcTikoU Kwoika.

2.B. OL TIéC oL MEPLEYOVTOL GTOV €VTUTIO KaTAAOYOo Kal o€ 6lakoug CD/DVD, oe popntoug 6{okoug,
dlagnuioelc, deAtia TOMOL, PUAAGSLO KABWC KAl AAAO TTANPOPOPLAKS LALKS Ba tpémel va avTiheTwiovTal
WC¢ avaQoplkéC. H toxbovoa w¢ mpog TG NTWAROELG T NMwWAnong lvat dnuoaotevpuévn and tnv TME otnv
LloTooeA(da www.tme.eu Tnv oTLyud TNG KatdBeong napayyeAilag, ekTdG Kal av auTh €XEL TPOOLUPWYVNOEL
YPOMTWG ME EEovalodoTnuévo umtdAAnAo tng TME.

2.y. Ze nepi{ntwaon npokaTtaBoAng, mov npaypatonole{Tat yia ayopd 6edouévou eumopedaTog, n toxbovoa
T, €lvat n T Mov avaypd@eTal 0To TIHOASGYLO TIPpoPdpua. H TIHA TMov avaypd@eTal 0TO TIHOASYLO
MPOPOPUA LoYXVEL ATIOKAELOTIKA PéYPL TNV TeEAevTala NUépa XPEVOUL TANPWHAC, TIOL avayPAPETAL OTO
OUYKEKPLUEVO TLHOASY!LO.

2.6. OL TWég otnv LotooeA(da www.tme.eu mapovaldovtatl oe w PLN, USD, EUR, HUF, CZK, RON, BGN, SEK,
DKK kat GBP. MapakaAoOUE va EAEYXETE €AV N T Yo dedopévn poa@opd neptAapBavel gépo GMA. Ot
TIHEC TOTE HeV MEPLAAPBAVOLY KOGTOG HETAPOPAC Kal TeAwvelov. AmtoTeAolv TIHEG Ex-works £édZ. Mpwv tnv
OAOKAAPWON KaTtdBeong napayyeAlag 0 KATAVOAWTAG £{val MAVTOTE MANPOPOPNHEVOC YA TNV OALKH TLUA
TOL gumOpPEVHATOC, N omnola MeEPAAPBEVEL TNV TIHA ayopdg Tou MPoldvTog, POPOUC KAl XPEWOELS, KABWCE Kat
KOOTOG UETAPOPAC OE LTV,

2.€. Z0PQwva e To ApBpo 589 touv AcTikoD Kwdika, Tto Sikai{wpa 1dloktnolag oe eUnopedPOTA, LETAPEPETAL
OTOV MEAATN TNV OTLYUA TNG OALKAG QMOTMANPWHAG TNG TUMAG Yo TA MPOIOVTA auTd.

TPOMOZz NAPAITEAIAZ

Fevikéc mMAnpog@opisg

3.0. H TME 8éxetal mopayyeAleg TNAEQWVIKE, Héow aAAnAoypagiag, Héow @aE, péow , e-mail,
QLTOTMPOCWNWCG oTNV £€6pa TNG TME Kol HéOW TOL CLOTAPATOC SLABLKTLAKWY MAPAYYEALWY Www.tme.eu.

3.8. Ta npoidvta unopodv va napayyeABoiv pévo gs moagdtnTeC avTioTolXeG Tou MoAAamAaaiov mouv dlveTal
010 6edopévo mpoidv, (edv dev €xel 600l MoAAamnAdalo avtd opileTal €€ opLlonol W 1), Kat OxL UikpdTEPN
and TNV eAdyLoTn noagdTtnTa oTov Mivaka TIHWY Tov Bploketal atnv oeA{ba k&Be npoidvtoc.

3.y. Napéxetal n duvaTdTNTA KATABEONC MAPAYYEALWY HE OPLOPEVO HEAAOVTIKS Xpdvo napddoaonc.

3.6. H katdBeon napayyeAiog v 6eopeldel TNV TME, aAAd EAAewyn emikowwviag v onpaivel clwnnAn
anodoyr} Tng napayyeAiag.

3.€. H katdbeon napayyeAiag anoteAel katdBeon and tov neAdTn nPoopopdc civaywng cuPEWYIiag TMWANCNG
MPOIGVTWY oL amoTeA0DY avTike(pevo apayyeAiog. H mpoopopd Bewpeltatl anodekth and tnv TME, tTnv
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OTLYMA amoGTOARG GTOV MEAATN, otnv SLebBuvan mou €xel 600l amnd avtdv Katd TNV dLadikaacia eyypaPnig
TOL oTNV vInpecioc www.tme.eu g{te KaTd TNV dldpkela napayyeAiag péow e-mail, emBeBaiwong Tng
QAMOOTOAAC TNG MOPAYYEALEC | KATA TNV OTLYH o0vayng aToulkAG oupewviag MWANoNG.

Mapayyelieg mov KatTaTiOevtal péow SLadikToOOL

EAGyloTEG TEXVIKEG amatTAOELG, amopal{TnTECG yla TNV cuvepyaoia Pe To 00OTNUA TNAETLKOWWYLWY, TO oTolo
XPNOULOTIOLODE:

1. MpdboBaaon oto yevikd meplexduevo tnE vrnpeoiag péow tng dtedBuvong www.tme.eu, (oto €EAC
ava@ePOUEVNC WG vrinpeoiac), StaBgétouv dAoL oL xprioTeg Tov dladikTOov, XwPI(g TNV anaitnon ekMARpwong
omnolwwvdrnote kpttnpiwv. H npdéoBaon avtr 6ev e€aptdtal and tTnv npayuatonoinon eyypaerig atnv
vnnpeoia.

2. TUAMA TWY TANPOYOPLWY TNG urnpeaiag elval dlaywplopévo. MpdaoBaacn 0TI TANPOPOPIEC ALTEC
BLaBETOLY AMOKAELOTLKA OL XPOTEG EKE(VOL TTIOL TIPAYHOTOMOLOVY £yypar oTa MAaigla Tng vmnpeoiog
(avolyouv Aoyaplaopd), kot dlaBétovv evepyr BLtedBLVON NAEKTPOVIKAC aAAnAoypaeiag.

3. H xprion tng otooeAibacg eivat duvath pe tnv mpodndbeon étL To oboTnua TMNE tov Xxpriotn, mAnpol Tig
OKOAOLOEC EAAYLOTEC ATOLTHOELG:

a) To gvoTnua Ba mpénel va elval eEonAltopévo pe mpdypapua neptiynong: Google Chrome €Ady. 95, Opera
eNAy. 80, Safari eAdy.15, Firefox eAdy. 90, EDGE eAdy. 90

B) evepyonotnuéva cookies kal vmooTAPLEN JavaScript

4. MPoKELEVOL va TIPOXWPNACETE o€ MapayyeAla Je TNV BoABELA TOL CLOTAMATOC BLABIKTLAKWY TTWANCEWY
Ba MpémeL va KATEXETE evEPYSO Aoy pLOOPO NAEKTPOVLKOL Taxudpoueiov, KaBWCE Kat Aoyaplacud otnv
vnnpeoia www.tme.eu. To €évtumo eyypa@nig yia tnv évapén Aoyaplaouol atny vnnpeoia, BplokeTal oTo
nedio “O Aoyaplaoudc cac”.

NAoyaplaopdg otnv vnnpeoioa www.tme.eu anoteAel atoulkdg nivakag dlaxelplong Tov nEAdTn, MPOTBACLUOC
vyl auTédv PETE TNV gyypaer Kat TN €{00dd Tou oTNV SLadikTuakr vnnpeoia, PECW TOL OPLOUEVOL KWOLKOD
€L0660vL Kal mpdaBacng neAdTn, otov omnolo BploKovTal CLYKEVTPWHEVA Ta oTolXela TOL TMEAGTN, KABWC Kal
MANPOQopP{ec OXETIKA He TG ouVaAAaYEC Tou oTta nAaliowa tng vrinpeciag. O meAdTNG €xEL TNV LTIOXPEWON VA
dlatnpel HUOTLKO Kal va Ny €KBETEL o€ TP{TOLG TOV KWOLKO £10660L KAl IPOGRACNG TOL AOYaPLACGHOU TOU
otnv vnnpeaia. Altaypa@r Tou Aoyaplaopold and tny vnnpeoia npayuatonole{tal petd tTnv altnon tTou
neAdTn nmpog tTnv TME. O Aoyaplacuog dlaypdeetal xwplc mepLTTEG KABLOTEPHOELG, OXL apydTEPA OUWC amd
7 nuépecg and tnv nuepounvia Afyng, dikatoAoynuévng aitnong, kat otnv neplntwaon émnov nopayyeAlec mpog
Tov neAdtn Bplokovtal og gdon mpaypatonoinong, oxt apydtepa amnd 7 nUEPEC, amnd TNV NUEPA
O0AOKARPWONG TNG MpayuHatonolnong NG TeAevtalog €K TWY MAPAYYEALWVY.

H TME &watnpel to dikaiwpa dpvnong Tou SKalWHaTog XPrRong AoyapLacpol otny vrnpecia f /KoL Tng
KaTABeoNC MAPAYYEALWY PECW TOL CLOTHUATOC SLABLKTLAKWY MWAHOEWY O MEP(TTTWAON TOL 0 TPOTOC
xprRong amnd tov neAdtn anoteAel mapaBiaon TwWv Kavovwy Sikaiov, KavOveg KOWwVIKAG CWAG, A TWV
MoPOVTWY oLYBNKWY cuvepyaoiag, e{te TwWY Kavévwy XprHong Tou AoyapLaouol Tov avagépovTtal aTo nedlo
“Borfsla”.

Nentouepelc mAnpogopieg oxeTikd he TNV dadikaoia eyypagric KaBWe Kat TN dlaxeiplon Tov AoyapLacuol
otnv vnnpeaia, KaBwg eniong Kot TNy dadikacia katdBeong mapayyeALWy Bplokovtal dtaBéapeg oo nedio
“BonBela”, kabw¢ kat oto nedio “MNMwg va ayopdoete”. MeTd TNV KaTdBeon nmapayyeAlag o mEAATNG AaPBAVEL
oTnv dLlevBuvan e-mail mov €xeL dHWOoEL KATA TNV €YYPAQH TOU, EMOTOAN He emPBeBaiwon TG KatdBeong
nopayyeAiag. Tnv nuépa napddoong Twv EUMOPEVPATWY OTOV HETAPOPEX, O MEAATNG EVNUEPWVETAL YL QUTO
enlong péow e-mail.

MapayyeAieG MOV MPAYHATOTIOLOVVTAL THAEPWVLKA

Katd tnv ldpkela TNAEPWVILKAG EMIKOWWYVIAC, MapaKOAAOVUE TOV MEAGTN Ta MapaKETw otoxela: Ovoua Kat
Enwvupo, 6lebBuvon katolkiag, aplBud tTNAEPWVoL, aplBud neAGTn, €av £xel 60Be(, KaBWC Kal TNV eNwWvLia
Tou emAEyHévou poldvToc, moodTnTa, SteBuvon anooToARG, KABWC KAl EMAEYUEVO TPOTO anmooToArG. H
nopayxwpenon e-mail, 6ev elval anottntr, aAAd cuvioTdTal KaBWS emTPEnEL TNV Slapkr MapakoAolONoN TG
npayuatonoinong tng nmapayyeAiag, kot eldlkdéTEPA TNV AMOCTOAN Héow e-mail, emPBeBaiwong Tng
KatdBeong napayyeAiog KaOWC Kol MANPOPOPIEC OXETIKA HE TNV ATIOCTOAN TOL MAPAYYEADEVTOC
EUTOPEVUATOC.

MapayyeAieg mov mpaypatomoLlodvTal Héow e-mail

210 neplexéuevo TNG mapayyeAiag mapakaAoOue va d{vovtal Ta napakdtw ototyela: Ovoua kat Emwvuuo,
blebBuvon katolkiag, aplBud TNAEQWVOUL, aplBud MEAGTN, edv €xeL 600e(, KABWC Kal TNV ENWVLU{X TOL
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emAgyHévoL mpoldvTog, moodtnTa, Hte0BLYON AMOCTOANG, KABWC KAl EMAEYEVO TPOTO AMOOTOANG. MeTd
TNV KatdBeon TNG nopayyeAiog, otnv NAekTpovikr 6tebBuvon amnd tnv onola aneoTdAn n napayyeiia,
anooTéAAeTaL e-mail pe tnv emBeBaiwon TNG kKatdbeong mapayyeAiag, epdoov kKatéd TNV MapayyeAia Sev
566nke yla Tov okomd avtd dAAN dlevbBuvon NAEKTPOVIKAG aAAnAoypaeiag. Tnv nuépa napddoong Tng
nopayyeA{og oTov HeETAPOPEQ, 0 TIEAATNG EVNUEPWVETAL YIa LTS Héow e-mail.

MapayyeAiec IOV MPAYHUATOTIOLOVVTAL HECW QAT

210 neplexéuevo tNG mapayyeAiag, mapakarolue va {vovtal Ta mapakdtw otolyeia: Ovoua kat Enwvuuo,
dlevBuvaon katokiag, aplBud ThAEQPWYOL, aplBud MeAdTn, edv €xel 600(, KAOWC KoL TNV EMwvuia Tov
emAgyHévou npoldvTog, moodTnTa, HLeDBLYON ATIOCTOANC, KABWG KAl EMAEYUEVO TPOTO aMOooTOAAC. H
nopaxwpnon e-mail, dev elval anowtntr, aAAd cuvioTdTol KABWG eMTPENEL TNV Slapkr MapakoAolOBNoN TNG
npaypatonoi{nong tng mapayyeAiog, kot W8kOTEPA TNV aMooToAr péow e-mail, emBeBaiwong Tng
KatdBeong napayyeAlog KaOWC Kol MTANPOYOPIEC OXETIKA E TNV ATIOCTOAN TOL MAPAYYEADEVTOG
EUMOPELUATOC.

MapayyeAiec MOL MPAYHATOTIOLODVTAL AVTOTIPOCWTIWG 0TV TME
MNapayyeAleg umopelTe va MPAYUATOMOLACETE AVTOMPOCWNWG 0TNY £€6pa TNG TME otnv méAn todz.
MapayyeAiec MTOL MPAYHATOTIOLODVTAL TAXVOPOMULKWG

H napayyeAia 6a npénel va anootaAel otnv diedBuvon tng €6pag tng TME. Aentouepeic nAnpogoplec
OXETIKA pE TNV SLadlkaoia katdBeong mapayyeALWY HETAED ALTWY KoL oToLXElWY EMKowwWvIiag, yLa
EMUEPOLG TPOMOLG KaTABeoNC mapayyeALWY Bplokovtal dlabéoiueg oto nedlo “MNwe va ayopdaoeTe -
MNapayyeAiec”.

2e nepintwaon mov o KatavaAwTAG £XEL TPAYUATOTOLHOEL TIPOMANPWHA Kal N EKTEAEDN TNG apayyeAlag elval
advvatn, N TME ekb(bel éva dLopBWTIKS £yypago yla TNV Un npayuoatonondeioa Tiurf nopayyeAlog.

NAPAAOzH EMIMNOPEYMATQN

4.a.H TME npoo@épel mapddoaon eUNMOPELPATWY, TIOL avagépovtal oto nedio “Mwg va ayopdoete”. H
MoPAdo0on TWY EUNMOPELUETWY Yia KpdTNn MEPaV Tou KaTtaAdyou, elvat duvath HOvo BACEL ATOULKWY OPWVY HE
tnv TME. H TME 6ev napadidel eumopebpaTa o MEPLOXEC KABWG Kal o€ ATOoa, Ta onola Katd TNy opaipa
Tou &ikaiov TNG MoAwviag A KaTd To HLEBVEC dikalo LTIOKEWTAL OE MEPLOPLOUODE EUMOP{OL H EUTOPLKWY
KOKAWY. Z€ MEP(MTWOoN auPLBOALWLY TOPAKAAODKE EMKOWWYAOTE PE TO TuApa NwARcewy tng TME. Oplopéva
npoidévta elval dlabéoLua mPog ayopd, AMOKAELOTIKA Oc emAeyUéva KPATN. EAv To mpoidv dev elval dLabéaiuo
oe 6edopévo KpATog, 6ev unopeite va To TOMOBETACETE 0TO KAAGOL. To KOOTOC HeETAPOPAG Baplvel Tov
KaTavaAwTh, eKTéC €dv oupewvnBel dlaopeTikd, Bdoel ATOUIKAG CLPPWVINC HETAED TOL KATAVAAWTH Kol
™n¢ TME.

4.B8. To Oyo¢ Ttouv KéoTouG amoaToAG, elval eEapTwPevo amd To Bdpog Tov HEUATOC, TWY BLACTACEWY TOV
KaL TOU KPATOUG TIPOOPLOKOD, KABWG KoL TOL ETUAEYHEVOL HETOPOPEQ.

4.y. To kéoTtog petagopdc vmoAoy{CeTal otnv mapayyeAia kKot TiHoAoye{Tal KaTtd ThY MPWTN MopayyeA{a Tov
MEPLEXEL EUMOPELHA amd TNV OLYKEKPLUEVN TtapayyeA{a. H mpooBrikn, Katédmy napdKAnong tTov meAdTn,
EMNPASO0BETOL EUMOPEVUATOC OTNY HeDTEPN 1) O€ EMOUEVEC TMaPAYYEA(EC €XEL WC ATIOTEAETUA N OLYKEKPLEVN
QOO TOAA va MEPLEXEL EMMPOOBETO EUMOPELIA, KOl Yo Tov Adyo avtd umoAoy{Covtal og avtrv K6oTN
METAPOPAC. EAv To BApog Tov 6€paTog, 6ev avtanokp{veTal oTa 6e60UEVA TOL OLYKEKPLUEVOL KpdToug, (1
€dv TéTol0C LMOAOYLONOG eV LEloTaTAL), TO KOOTOC HETAPOPAC OPLOBETOOVTAL ATOUIKA OE CLPEWVIA PE TO
TuAua NwARoewv tng TME.

4.6. O xpbvoc napddooncg anodidetal pe Bdon to mpdtutno ISO 8601 as popen YYYY-MM-DD (étog, uAvag,
nuépa). Qc xpbévoc anoaToArg oplfeTal To Xpovikéd dldoTnua mov anoteAsital and Tov xpdvo
npayuatonoinong tng mapayyeAiag Kat Tou xpévou UETAPOPAEC Tou SépaTtoc and tov peTagopéa. Xpdvog
nopddoong lval To evBeIKTIKS XPOVIKS SldoTnua ov HETPE and TNV Ty anodoxrig Tng napayyeAiag,
HEXPL TNV OTLyU apddoong tou SEuaTtog amnd Tov yeTapopéa oTov MeAdTn. O xpdvoc npayuatonoinong Tng
nopayyeAioc eEaptdTal and tnv SlabeoiudTnTa TOL 6EdOPEVOL TTPOIGVTOC, AVTIBETWCE 0 XPOVOG HETAPOPEC
oc 5e6opévo KPpATOC amnd Tov emMAEYUEVO TPOTO/ HETAPOPED, KAl TOV TOTO Mapddoonc. AEMTOUEPELEC VLA TOV
xpovo napddoong Bplokovtal dlabéoueg oto nedio “Mwg va ayopdoste - xpdvog napddoonc”.

4.g. NMivakag KOGTOLG Kal xpbdvou napddoonc BplokeTal otn LoTooeA(ba www.tme.eu, oto nedio “Mw¢ va
ayopdoeTe”.

4.C. H emAdoyr tou peTtagopéa yiveTal amnd Tov KaTavaAwTr Katd tnv dldpkela katdBeonc tng napayyeAiag,
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METAED TWVY BlaBéoluwy npoaeepduevwy and tnv TME. Mapddoon depdtwy péow peTapopéa AAAOL EKTAC
auToL mov mpoogépeTal and tnv TME, elvat duvath pévo KaTémy aTopKAG GUHMEWYIac peTaEd TNG TME Kat
TOL KaTavaAwTH. Ze neplntwaon emAoyA¢ anooToAr(¢ Tomov Standard, n emAoyr Tov HeTAQOpPEQ
npaypatomnote(tat and tnv TME, peTa&d Twv SLaB€0Luwy oL MPAY A TOMOLO0Y TETOLOV TOTOL LTINPEC(EC.

4.n. NopaAaBr] eUnMopeLPATWY TNV £€6pa TNG TME otnv 066 Ustronna 41, dev e{vat duvaTh.

EFTPA®A NQAHzZH2z

5.a. H TME €kb{b¢t £€yypa@o MWANCNC yla KAOE MPAYUATOTOLO0HEVN GUVAAAQYH. ATIEVAVTL 0TOV TEAGTN QL TO
amoteAel mdvtoTe TIHOASYLO DIIA,

5.8. TioAdyLa pnopoly va eK50000V HETAED GAAWY OTIC AKOAOLOEC VOULOMOTIKEC Hovddeg: PLN, USD, EUR,
HUF, CZK, RON, BGN, GBP, SEK, DKK. & nep{ntwaon nwAnong Héow SLadlkTOOL 0 KATAVAAWTAG EMAEYEL TNV
VOULOMATLKA Hovdda katd tnv dladikaoia eyypa@ric Tov AoyoapLlaopol. MetayevéoTepn aAAay VOULOUOTIKAG
pHovadag Aoylatnpiov, mpoamnaltel enmkowwvia pe to TuAua MwAfoewv Tng TME. MNa oplouéva Kpdtn, n
EMAOYH OLUYKEKPLUEVWY VOULOUATIKWY Hovadwy dev elval Stabéoiun. O MAAPNG KATAAOYOG VOULOUATIKWY
Hovadwv Aoylotnpiov BplokeTatl oto medio “MWe va ayopdoeTe - TLHEC”.

5.y. KatavaAwTtég mov dltabétouv Aoyaplaoud otnv vnnpecia www.tme.eu. Exouv tnv duvatdtnta AGYng
TIHoAOY{WVY 0€ NAEKTPOVIKA Hop@r. AentTopépeleg oto nedio “BoriBela - e-TipoAdyLa”.

TPOMNOI NAHPQMHZz

6.0. H Alota Twv 610001 uwY HEBOdWY MANPWUAC YL e dedopévn xwpa BplokeTal oTov LoTdTOoTMO:
www.tme.eu otnv KapTéAa "MWG va ayopdoeTe".

6.B. O KaTavaAWTAG €xeL TNV duvaTtdTnTa SlanpayudTeLoNG cLVBNKWY MANPWHUAG. Mo Tov oKoTd
dlamnpayudtevong cuvBNKWY TANPWHAC TAPAKAAODUE ETILKOWWVACTE PE TO TUAPA NMwAAcewv tng TME.

6.Y. KaTavaAwTEC OPLOUEVWY KPATWY TNG Evpwnaikic Evwaong, €xouv tTnv duvatdtnTa npayuatonoinong
MANPWHWY o€ TpaneflkoUG Aoyaplaopnolg tTng TME ota kpdtn avtd. O KAT@AOYog Twv KPpaTwy BplokeTal
oTnv LotooeAida www.tme.eu oto nedio “NMw¢ va ayopdoete”. OAEC OL XPEWOELG TTOV CLYVOSEVOLY TNV
MANpwwr, Bapivouv ToV KATAVOAWTHA.

6.6. H ekkaBdpLon mANpwUAC yla napayyeAbévta npoidvta, mou npayuatonole{tal péow PayU (mponyoluevn
ovopaaia tng unnpeoiog: Platnosci.pl), mpaypatonole{tal GOUPWYA E TOUG TMAPAKATW KAVOVEC:

o) NANpwHéC péow PayU pmopolv va MpoyUaTONoLooLY AMOKAELOTIKA, dTopa eEovoloboTnuéva yLa Xpron
Tov Hedopévou epyaAeiov, Bdael Touv omolov MpayuaTomnole{Tal N MANPWUNA Kot edkETEPA TNG dEdOUEVNG
XPEWOTLKAG KapTaC pnopel va K&vel xprion AmokKAELOTIKE 0 oplopévog KadToxdc TnG. MeploTaTIkG
nopaBiaong nmov Ba amokaAdmTovTal, Ba dNAwvovTtal dueca oTo oPUOdLX ACGTUVOULKA TUANATA.

B) H TME napaxwpel otoug meAdteg, KATAAANAO €vTuTo GUVOAAQYFG. Ta oTolxela Tov €vTOMOL MPowBolvTal
QUTOMETWG 0ToV guvepydtn PayU péow tng vmnpeoiag PayU. y) O meA&TNG TOL KATAGTAUATOC METE TNV
empBeBaiwaon Tov evtiTMOL KAl TNV ARYN ToL TPSTOL MANPWHNACG, Héow TNG vnnpeciag PayU, auToudTw
HETaQEPETAL avdAoya: o€ mep(MTwaon TPOMOL MANPWHAG HECW XPAONG XPEWOTLKAG KAPTAC -0TNV LOTOOEA(D
ToL ovvepydTn PayU, to kévtpo enBeBaiwaong - ekkaBdplong, o€ mep(MTwon MANPWHAC HETW NAEKTPOVLKAC
KaToBOAAC - oTNV LoTooeA(Ba ToLv cuvepydTn PayU, ov o€ autrh TN meplntwon anoteAel Tnv Tpdnela, evw
o€ nep(nTtwon napadoolakic MANPWUAC, - 0TNY LoTtooeA(da tng PayU. (Ztnv nepintwon avth o meAATNG Ba
MPEMEL va payuaTonoltjoel TNV MANPWHA, akplBWE cOEWvA PE To dnuiovpynuévo évtumo TNG TPaNelIKAG
TMANPWHAG).

6) Mpokelévou va mpayuatonotnbel N mMAnpwwr, o NMeAdTNG Ba mpénel va eMPBERBALWOEL TNV TTANPWUR OTNY
LoTtooeAiba tov avtioTtolyouv cuvepydtn PayU - tpdnelac, 1} oto kévtpo emPBeBaiwong - ekkabdplong,
OUHPWYA E TOLC 0PLOUEVOLC aTd aLTO, KAVOVEG. Z& ep(MTWON MPAyUaTonolnong onotwvdimoTe aAAQYWVY
0TO €VTUTO TOL SLATIBETAL OTIC OEABECG AL TEC KOL QVTOUATWE CLUUMANPWVYVETAL Héow PayU, n mAnpwur dev
prnopel va mpaypatonotnOel.

MOIOTHTA KAI EITYHzZH

7.a. Ta mpoidvta nmov nwAobvtal and tnv TME, Ttuyxdvouv dplotng nmotdtntag. O TPdMog HETAPOPAC,
anoBrKevong Kol ouokevaoiag Toug eEaocpaAileL mpootacia and ¢Bopéc, TGoO PUNYAVIKEG, 0G0 KOl
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NAEKTPLKEG.

7.8. H vynAA mowdtnTa, eival onuoavtikr yia tTnv TME, éxt Hdvo avaopLlkd e Ta Mpoa@epdueva TIPoidvTa
OAAG em{ong Kot yLa To €M{MESO TWY MAPEYXOUEVWY LIINPECLWY. ZTNV TME BplokeTal EVOWPATWHEVO Kal
dlapkwe oe BeAtioTonoinon, Z0otnua Ataxelpnong Mowdtntag Kot Alaxeitnong meptBEAAOVTOC COUPWVO E
TLG vOpuEG PN-EN ISO 9001:2015-10 kaBw¢ kot PN-EN ISO 14001:2015-09, k&TL ov emPBeBaLwvouy ta
moTonownTkd nov Bpiokovtal dSlaBéapa otnY LoTooeA(Ba Hag, oto nedlo , ZXETIKA Pe UG - Awaxe{pnon
nowoTNTAG”.

7.y. Tpéxwv KatdAoyog mpoldvTwy cOUPWYWY PE TNy 0dnyla RoHS BpilokeTal oTNY LoTOOEABO www.tme.eu.
2tov évtuno KatdAoyo Hev €xouv avaptnBel onudvoel¢ RoHS, KATL dpwWC Tov Hev onuaivel WG Ta MpoldvTa
dev glval ohpewva pe tnv odnyla.

7.6. Ta mpolévta unopel va SLénovtat and eyydnon tov Kataokevaoth 1} Tng TME. E4v oto npoidv
EMOLVATTETAL £yYONON, oL 6potL TNG epapudélovTtal. MAnpogoplec oXETIKA He TO dLdoTNUA TNG £YyONONG Yyl
MEHOVWHEVA TIPoldvTa BploKoVTAL OTIC MEQPLYPAPEG TWVY TPOIOVTWY ALTWY OTNY LOTOOEABO www.tme.eu.
Nentouepelc dpol eyydnong opiCovtal ato €vTUTO TNG £YyYONONG KaBWC Kal oTnv LoTooeAda www.tme.eu
oto nedlo “NMuw¢ va ayopdaoete - GUVOAKEC yydnong”.

7.€. H eyyOnon yla nwAnBév npoidv dev amokAeict, 6ev neplopiTel, KoL 5ev aVAOTEAAEL TA SLKALWUOTA TOL
KOTOVAAWTH O€ MEPIMTWON WN CLUKBATOTNTAG TOL MPOIGVTOG HE TO CUHPWYNTLKG, TIOL TPOKOTITOLY ATd TNV
LoxVovoa vopoBeoia kat eldikdéTepa Tov VOPO TNG 30N¢ Matlov 2014, nepl Atkaiov tov KatavaAwtr (PEK
2014 B¢€0. 827. Mg UET. OAA.).

AIKAIOMA ANMOXQPHZHZ ANMO TO ZYMOQONHTIKO

KatavoaAwTrg mov €XeL CLVAYEL CLUPWYNTIKO TTWANONG KE TNV TME €€ anootdoew (6nA. Héow TNG
dladiktuaknig vninpeoiag, email, Pag, TNAEQPWVLKA), €xeL To Sikalwpa va anoxwproetl amnd To CLUPWVYNTLKO OE
dldotnua €vtog 14 nuepwv Xwplc TNV omoladAmnoTe attloAdynon, v o€ MEPIMTWON CUHPWVNTLIKOV TO oTmolo
oLVAPONKe Katd TNV dldpkela anpoypapupdTioTtng enlokeyng otov Toémo katolkiag Tov, 1§ TNG AMAAG Tou
MoPapoviG, N EKOPOUAC - o€ SldoTnua 30 NUEPWV.

To Xpovikd dldoTnua amoxwpenong amnd To CLHEWYNTLKG, ARYEL UE TO TMEPAC TWV 14NUePWV and TNy nuépa:

a) Katd TNy omola o MeAdTNG £€6e0e TNV Katoyr Tou mpoidv, A Katd tnv onola npdowmno Tpl{to, dAAO TOU
METOPOPEQ, KAl TIOL €XeL oploTel amnd Tov nmeAdtn, €6coe otnv Katoxr Tou npoidy,

B) otnv nepinTWon CLLEWYNTIKOV IOV LTIOXPEWVEL TNV HETABOON KABEOTWTOC LOLOKTNGIAG TTOAAWY
npoidévTwy, Ta onola dlatiBevtal atoulkd, oc naptideg A THAMATA, and TNV NEépa oL 0 MEAATNG €6c0€ oTNV
KaTtoxr Tou To TteAevTaio mpoidy, HEPOULC A THAMATOC, 1} OToL MPOCoWTo TP{TO GAAAO TOL PETOPOPEQ, KAl IOV
€xeL oplotel and tov neAdtn, €6ece otnv Katoxr Tov To TeEAevTA{O MPOidY, LEPOULC ) TUAMATOC.

MPOKELEVOL va KAVEL XPHoN TOU SLKALWUOATOC TNG amoXwpenong amnd TNy ouuewvia, 0 KATavaAwTAg Ba
npénel va evnuepwoel tTnv: Transfer Multisort Elektronik Sp. z 0.0. pe é6pa Tnv mMoAn Lodz (00T7),
61e00vvon: 06. Ustronna 41, 93-350 Lddz, tel. 42 645-55-65, fax 42 645-55-00, e-mail:
reklamacje@tme.pl yia tnv andégaor tov nepl anoxwpnong amnd tTnv napodod cLUPWVIN HECW POVOUEPODC
dAAwaONC (yla mopddelypa €yypa@o anmooTEAAOUEVO e Taxvdpouelo A pEGw NAEKTPOVIKOD Taxudpouelov).

O neAdtng unopel va KAveL xprjon Tou napadelyaTtog Tov evTOTOL anoxwpenong amnd TNy cuuPwvia
dlabéopo 6w, av kat avtd dev elval vrtoxPeWTIKS. MpokeLévou va TnPNBel To XPOoVLkS 6pLo amoxwpenaong
ané tnv oupewvia, apkel o meAGTNG va anooTelAel mMAnpogopia Mov aAPopd TNV EKTEAECN TWY SIKOALWUATWY
oV avrikouvv g€ avTéY TEP( TNG amoxWPENorG Tov amnd TNV cupewvia, TP TNV AREN TOoL YXpPOoviIkoL oplov yLa
NV anoyxwpenaon ané tTnv cupewvia.

ZUVETIELEG ATIOXWPNONG ATIO TV CLHPWVIa

TNV neplnTwon anoxwpenong amnd To napdv oupEWYNTIKS, N TME emotpépel otov MEAATN OAEC TIC
AnpBeioec and avtdv MANPWUEC, O ALTEC Kal KOOTOC anMOoaTOANC npoidvtoc (ue eEaipean npdobeTo KHOTOC
oL MPOAABE amd MAEYHEVO €K TOL EAGTN TPOTOL Mapddoong, AAAOL amd Tov PONVATEPO TPOTO ATIOGTOANG
mov npooeépetal and tTnv TME), dusoa, kat e kABe mepintwon éxL apydtepa and 14 nuépeg and Tnv nuépa
Katd tnv onola N TME éAaBe evnUéPWON OXETIKA He TNV and@acon Tou MEAGTN va anoywproel and to napdv
OLHPWYNTIKS. EMoTpo®r MANPWHWY N TME npayuaTtomnolel péow tov (dlov Tpdmov MANPWUAC, KE avTdV TIOU
xpnotgornolionkav amnd Tov MeEAGTN KATA TNV ap)Lkr] cUVaAAayr], EKTOC £4v 0 KATAVAAWTAG EekdBapa
OLUPWVE( ge AAAN ADon, o€ K&Be neplnTwaon o meAdTng 6ev emPBapivetal pe npdodeta EE06a auUBEBANUEV
pE TNV emoTpoen. H TME pnopel va avaotelAel TNV €notpo@r MANPWUAG HEXPL TO XPOVIKS SldoTtnua AQWNng
ToL TpoildvToc 1 HéXPL To SldoTnua anooToAAC otnv TME amnodelkTiko) TNG AnooToANG TOU, AVAAOYQ HE TO
molo and Ta yeyovota Ba nmpokOyel vwpltepa.
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MapakaAolPE TNV anoaToArd | Tnv napddoon oatnv Transfer Multisort Elektronik ETaipeia
MepropLopévng EvBOBVYNG, 06. Ustronna 41, 93-350 todz,to npoidv dueoa, kat oe kKAOs nepimtwon oL
apyétepa amnd 14 nuépec amnd TNy NUépa, Katd TNy omnola 0 KaTaAvaAwTAG evnuépwae tnv TME yla tnv
npdéOeon anoxwpnong and To oLUPWYNTLKE. To xpovikd 6pLo Slatnpeital EQO0OV 0 KATAVAAWTAG OMOCTEAAEL
TO MPOL6Y TPV TNV OAOKARPWON TOU dLAOTAUATOC 14 NUEPWY 0 KATAVAAWTAC Ba mpémnel va emBapuvOel pe
TO QUECO KOGTOG EMOTPOPAC TOU TPOIOVTOC. ZTNV NEPMTWAON 6TMoL AdyWw XAPAKTAPA TOL, TO MPOIGY Hev
propel va amootaAel péow Taxvdpopeiov, To Yo ToL KHGTOLG ALTOLD KATA TNV MWANCN 0TO £€60POC TNG
MoAwviag, unoAoy{Cetal og péylotn TR Twy 100 PLN.

Me tnv Ajyn tou emoTPePdUEVOL TTPoidvTog N TME ekb{bel 6L0pBwWTIKS TLHOASYLO, Tou amoTeAel emBeBaiwan
MPAYHOTOMO(NONG TWY CLUPWYNBEVTWY PelwoNnG TNG POPOAOYLKAG Bdong peTagl MAELPWY. Huepounvia tng
npaydatonoinong avtrig Bewpeitatl n nuepounvia ékd6oang tov 5LopBWTLKOL TIHOAOY(oU.

O KaTavaAwTAG evBVVETAL UOVO YL TNV PElWONn TNG TLUAC TOL TPOoidVTOoC oL MPOAABE and Tnv xpron Tou
HE Tpdmo GANo amnd avTdv yla Tov oTolo ATV TTPOOPLOUEVO, TIPOKELMEVOL VO EKTEAE(TAL O YAPAKTHPAC, TA
TMAEOVEKTAMATA KAl N AELTOVPYLKOTNTA TOL MPOoidVTOC.

‘EAAEYN SIKALOPATOC ATIOXWENONG ATd TNV CLHPWVIa KaBwWE KalL CLVOAKEG KATA TLC OTOLEG O
KATAVAAWTAG XAVEL TO SIKAIWHA ATIOXWPNONG Ao TNV CLVHPWVIia AlIKAiWHa amoYwpenong andé Ttnv
CUHPWVIA TIOL CLVATITETAL £ AMMOCTACEWG, BEV YOPNYEITAL OTOV KATAVAAWTH O& TEPIMTWON
CLUHPEWVLKWV:

1) eKTéAEONC LTINPECLWIV, EGV 0 eTXELPNUATIOG EKTEAETE MANPWE TNV CLPPWVIN KATOTILY COUPWYNG YVWHNG
Tou MEAATN, 0 omol{oC EVNUEPWONKE MPLY TNV €VAPEN TWY LITNPECLWY, TWE UE TNV OAOKARPWGON TWVY
LTINPECLWY amd Tov emyelpnuatia, xdvel To dikalwpa amoxwpenong and TNy Gupewvia;

2) Twv onolwv n T i N apoBr e€aptdTal and T SLaKLUAVOELC TNG XpNUaTayopdc, otnv omnola o
emyepnuatiag 6ev aokel emppor], Kat oL onoleg unopoidv va MPoKOYPoLVY TPLY TNV TEdPod0 Tou XPOovikoD oplov
anoxwpnong ané tnv cuuewvia;

3) émov avtike{pevo TNE MpounBeLlag anoTeAel mPoldy Un MPOKATAOKEVAOUEVO, KATAOKELVATUEVO COUPWVA E
TLG IPOBLAYPOPEG TOL KATAVAAWTH, ) OTIOL XPNOLUEVEL YL TNV EKMAAPWON TWY EEATOUKEVIEVWY TOU
AVOYKWVY,

4) émov avtike{pevo npouriBelag amoteAel mpoidv pe Pikpr Sldpkela Twrig, 1 oL €XEL TEPLOPLOUEVO XPOVIKS
dldotnua kKatavdAwong,

5) émouv avtikelpevo npounbelag anoteAel mpoidv nmov nopadibetal o€ oppaylouévn ouokevaoia, To omnolo
META TO dvolypd Tng, dev emotpépeTal eEattiog nmpootaciag vyelag, A yia AGyoug LYLEWAG, €pOToV N
ouokevaolag €xeL avolyBel mpv TNV EMOTPOPH.

6) TWVY onolwv TO AVTIKE(LEVO LTINPECLWY AMOTEAODY TIPOIOVTA Ta omnola HETE TNV mapddoor] Toug, Adyw Tou
XOPAKTHPA TOLG, ouvdEovTal dppnKTa He GAAa tpoidvTa;

7) ywa TG onoleG 0 KOTAVOAWTAG PE cagrvela anattel and tov emyelpnuatio TNy d@LErR Tov Ue okomd TNV
Aueon emokeLN | TNV ouvTAPNON: €4V o emuxelpnuatiag emmAéov ekTeAEl AAAEC uNPEC(eC MEPAV ALTWVY TLG
omolec 0 KaTavaAwTAG anattel, f mopadidel eEapTAPATA AAAQ TANY OVTWY TWVY ATAPA{TNTWY Y& TNV
EMOKELA 1} TNV cuvTApPNoN, N anoxwpenaon and tTnv cupewvia kabloTaTtal SiKalWHA TOL KATAVAAWTH
QVOQOPLKE PE TG eTUNMAEOV LTINPETieC A poldvTa;

8) Twv omMolWVY TO AVTIKE(MEVO UTINPECLWY ATOTEAOVUY NXNTLKEG EYYPAPEG, 1] OTITIKEC ) AOYLOWULKO LTTOAOYLOTWY
mov napadidetal oe oppaylopévn cvokevaaoia, edv n cuokevaaia €xel avolytel HETA TNV opddoor TNG;

9) nov éxouv ouvaPBel HEOowW UELOBOTLKOD MAELGTNPLAGHOU;

10) napddoonc wnelakoL meplexopévou, To omnolo elval kKataypauuévo ae DALKS popéa Av N EKMARPWON TWVY
LTINPECLWY €XEL EKKLVACEL HETAE TNV CLUUPWVIA TOL KATAVOAWTH, TPV TNV EKTVOL TOL XPOVLIKOL opilov yla TNV
anoxwpenon and tnv cupewvia Kat HETd TNV MANpo@dpnor] Tou and Tov emyelpnuatia nepl TNG anWAELAC
BLKOLWUOTOC anoxwpnaong amnd Tnv cuhewvia.

AEITMA ENTYNOY AMNOXQPHZHZ ANO ZYM®QNIA

(To évtumo avto Ba mpénel va cLPNMANPWOEL Kal va anooTaAel uévo o€ mepinTwon BEAnong anoxwpnong anéd
NV ovuewvia)

MapaAfntng: Transfer Multisort Elektronik etaipeia neplopltopévng evbdvng, 0b. Ustronna 41, 93-350 tédz, e-
mail: reklamacje@tme.pl
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Evw/Epeic™ dla tng mapodong evnuepwvw/evnuepwvoupe™ yia tnv anoxwpenon pov/pact™ ané tnv
CLMEWYIa MWANCNG TWY TAPAKATW TMPOIOVTWVY:

EmunpoécBeta otowxela (6ev amattobvtal aAAd eivatl moAD xprioiua yia TNy owoTh dltevbétnan tng vébeong):

AplBudéc NeAdTn:

[TPOSOXH: Emotpopri TANPWUIC MOayUaTONOLE(TAL UETW TOU (H1oV TPOMOU MOV XPNOUIONOoLTONKE and Tov
KATQVaAwTr KATtd Tnv ovvaiiayri, EKTOC KAl EQV LUE OAPIVELQ OUUPWVNOE O AAAN AUon: o KdBs nepintwon
0 KATAVAAWTIIC BV EMPAPUVETAL LUE KOOTOG OXETIKO UE TNV EMOTOOP!. EQv n nAnpwuri noayuatomnoluiénke
HEOW TPANECNC If HEOW MIOTWTIKIC KAOTAC, O MEPIMTTWON MOV SEV KATAOEIKVUETAL AAALWIC, N EMLOTPOPI]
noayuatonole(tal otov (610 aplBuo Aoyaptaouou 1 MOTWTIKI] KAPTA EK TWV OMOIWY MOAYLUATONOLTONKE N
nAnpwur, yia TANPWUEC UE QVTIKATAPOAL, N EMOTOOPI] MOAYUATOMOLE(TAL UEOW TAYVOPOULKIIC EMLTAYIIC,
EKTOC EQV 0 MEAATNG OUUPWVIIOEL OE TPATIECIKI] AITOTTOAL.

Alvw TNV CLYKATABEDH HOL YLX TNV EMOTPOPH TANPWHWY HEow TPATETIKAC KaTABOAAG aTOV Aoyaplacoud
TPamnéEING HE apLlOuo:

vnoypa@n meA&TN(-WV)
(M6vo epdoov To €vTLTo AMOOTEAAETAL O HoPPr YYpPaQov)
Huepopnvia

(*)Na draypagel dmov dev anarte{tal

AIAAIKAZIA EN2TAZH2

8.0. EVvOoTAOoelg KATavaAwTWY AauBdvovtat Kat tiBevtal nmpog eneEepyacia oOHWva UE TNV Loxbovoa
vopoBeaia Kol el8IKOTEPA BATEL TOL VOUOL TNG 30n¢ Maiov 2014, OYXETIKA HE TO S{KALO TWY KATAVOAWTWY
(PEK. 2014 6€0. 827 PE HET. aAA.) ZOPQWVA e TNV vopoBeaia n TME SeopedeTal va MOpadwoeL aTov
KATOVaAWTH MPoidv BACEL TOL GLUPWYNTIKOD. To MPoldv elval cLPBATO E TO CLPPWVYNTLKG, Epdoov Bdaoel
oLPEWYNTIKOV BplokovTal o€ cupPwvia Ta:

a) mepypar, £(60¢, moodTNTA, MOLOTNTA, MANPOTNTA KAl AELTOLPYLKOTNTA, EVW AVAPOPLKA UE WNPLaKd
otowyela - emiong n ovpBatoéTNTA, SLaAettovpylkdéTNTA KAl HLabeopdTnTa avavéwanc,

B) N xpnowwéTNTA TOL WG MPOC CLYKEKPLUEVO aKomod, yla Tov omnolo e{val anapalTnTo 0TOV KATAVAAWTH, O
omno{o¢ KATAVOAWTAC evnuépwae TNV TME, To apydTeEPO KATA TNV clvaywn TOU GLUEWYNTIKOV KAl TO OTolo N
TME anodexBnke. AenTopepeic MANPOPOPIEG OXETIKA WE TO BEUA CLUUPBATOTNTAG MPOIGVTWY UE TO
OLHEWYNTIKG, MepLéxovTal oTov VPO NG 30N¢ Maitov 2014, oXETIKA HE TO B(KOLO TWYV KATAVAAWTWY.

8.B. Zag MpookaAoVUE va SNAWCETE evdexduevn EévoTtaon e TNV BoriBeLla Tov evTlNov évoTaong Tou
BplokeTal otnv LotogeA(ba www.tme.eu oto TUAPA “MNMwWG va ayopdoete - ‘Evtumno évotaong”. Evotdoelg yla
npoilévta nmov nwAolvTal 0To £€6a¢poC TNE MNMoAwviag pnopoldv eniong va 6nAwBovY oto TuAua Evotdoswv:

e 0TOV apBud TnNA. +48 42 645-55-65,
e OoTOV OpPLOUS Qag:+48 42 645 55 00,
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e Léow e-mail otnv dlevBuvon: reklamacje@tme.pl A ypantwe oatnv dtebBuvon: Transfer Multisort
Elektronik Sp. z 0. 0., 066¢ Ustronna 41, 93-350 t6dz ",

€V 0€ MEPMTWON MPOIOVTWY MWANBEVTWY KTAG oLVOPWY MoAwviag, oto TuAua EEaywywv tng TME:

e oTOV apOuUd TNA.: +48 42 645-54-44,

e Léow e-mail otnv dLevBuvon: export@tme.eu

¢ A ypamntwg otnv dtevBuvaon: Transfer Multisort Elektronik Sp. z 0. 0., 0866¢ Ustronna 41, 93-350 £6dz ”,
MoAwvia.

H évotoon Ba mpénel va mepLtéxel akpLBr meptypaer] Tov attiov KaBWE Kal TOV avapeVOEVO TPOTO
dlevBétnorc ™¢. H TME unopel va {ntrioel eni{belEn amodelktikod ayopdc Touv npoidvtog. O MwANTAC
€EETATEL TIC EVOTAOELG TWVY TMEAATWY KL EVAUEPWVEL YIO TOV HETEMELTA TPOTIO EVEPYELWY EVTOC XPOVLKOD
oplov 14 nuepwv.

8.y. EMOTPOQEC EAQTTWHATIKWY KAl E0QUAPEVA TIOPAS0BEVTWY MPOIOVTWY TTOPAKAAODIE VO
mpaypaTonoloivtal dueca HEow amMoaTOARC XWPI(C avTikaTaBoAr Kat HeTd and dtaBobAsvon PeE TO
MPoowttkd Tov TuRuatog Evaotdoswv tTng TME. To npoowrnikd tTou TuApatog Evotdoswv tng TME unopel os
OUYKEKPLUEVECG TIEPLTITWOELC VO TPOTE(VEL EVTOAN aPAdoong MPoidVTOC O CUYKEKPLUEVO HETAPOPEQL.

8.6. Ze nepintwon OeTikAc eEéTaong évotaonc, npog enBeBaiwon TNG oLUPWVaC Kot Twv 6pwWv TNC METAED
Tov MeAdTN Kat Ttng TME, Kabw¢ Kat yla Tnv npaypatonoinor tng, 6a ekdi{betal 610pBWTIKO TLHOASYLO.
ZO0pQWVa e To dpb. 29a Nop. 13, Kabwc kat Tov apb, 86 Noy. 19a Tng 11nc Maptiov 2004, nepl pdpouv
MPOIOVTWY Kal LIINPECLWY, TO SLoPOBWTLKS TLHOASdYLo amnoTeAel emBeBaiwon TNG ovpewviag pelwong TG
Bdoang popoAdynong UETAED TWY MAELPWV.

8.e. Edv To 6épa £9TO0E 08 KATAOTOON TOL LTTOONAWVEL PBOPA KATA TN HETAPOPA, MAPAKAAOVUE EAEYETE
TOEOLO(O TOL HETAPOPEQ KAL CUUMANPWOTE MPWTOKOAAO TEPLYPAPAC TNG POOPAC. TETOLO TPWTOKOAAO TIOL
vnoypdgeTal and Tov peTagopéa Ba dleukoADVEL TNV eE€Taon kaTtayyeAlag.

8.C. Opot emotpoeric XpNHdTwy: H TME entotpépet yprinata Héow Tou {(6lov KavaAlod MANPWHUAG and to
omo{o MPayHATOTONONKE N MANPWHN, HE TNV TPpobNdBeon ATL €4V N apayyeAld TANPWONKE PE TPATETIKS
éuBaopa f hE avTIKOTaBOAH, N emoTPo®r XPNUATWY MpayuaTtonole{tal otov Tpanellkd Aoyaplacud mou
unodeLKVOEL 0 TTEAGTNG, EKTOG £dv N TME Kal 0 MEAGTNG CLUUPWVOUY BLAPOPETIKA va YIVEL N EMLOTPOYNA

XPNHATWY.

8.n. Z& neplntwon EAAeWYnC oLPPATOTNTAC MPOIOVTOG UE TO CUPPWYNTLKG, 0 KATAVAAWTAG Hnopel va:
1) anattoel TNV emokevr TNV aAAayr Tov,

2) kataBéoel altnon pelwong tng TG, elte va umoxwpPAoEeL amd To GUUEWYNTIKSG £QOOOV:

o) H TME apve{tat Tnv enova@opd Tov mpoidvTog o€ cLUBATOTNTA UE TO CULPWVNTLKS,

B) H TME 6&v emava@Eépel ToO MPOidv o€ CLPBATOTNTA HE TO CUPPWVNTLKS,

y) €€akoAovBel( va vploTaTtal n acvuBatdTNTA, MAPA TO YEYOVOC we N TME KatéBaAe npoondBele va
nMpooapudoeL To MPOIOV o€ GUUBATOHTNTA UE TO CUHPWVNTLKO,

0) n acvpBatédTNTA TOL TMPOIEVTOG £lval TOCO oNUAVTIKH oL SikatoAoyel TNV pelwon TNG TUAG Tov, A TNV
anoxwpnon and To oLPPWYNTLKS, XWPI(C TNV Mponyoluevn anaitnon emavagopdc i aAAayig,

€) ek Tn¢ BeBaiwong tng TME 1 6Lapdpwv ouvBNKWY TMPOKVOTTEL MWE aAUTH 6EV Ba emava@épel To MPoidy oe
OLUBATOTNTA PUE TO GLUHPWYNTIKS EVTAOC EDAOYOUL XPOVIKOU SlaoTAUATOC, 1 {XWwe uMépUETPEG BLuoYEPELEG
TMPOC TOV KATAVAAWTH.

AIKAIO

9.a. OL mapdvteC dpoL ouvepyaoiag dLémovtal amnd To MoAwVIKS Sikatlo (e@eErc: "Epapuooatéo dikato") Kal Ba
EPHUNVELOVTAL COUPWVA HE TLG SLATAEELG TOL, YE TNV TIpolTdBean dTL 0TNY MEPIMTWON GUVAAAQY WV HE
KATOVAAWTEC OTLC onoleg 0 Kavovlopdg (EK) aptB. 593/2008 tou 10 Evpwmnaikd KowoBoOALo Kat To
ZupBoUVALD, TNG 17Nn¢ lovviov 2008, oXETKA E TO EQAPUOOTED BIKOLO OTLC CUUBATIKEG EvoxEC (Pwun 1)
(Epnuep{da Twv vOuwv L 177 tng 4.7.2008, 0. 6, 6nwg Tpomomnoltionke) dikalwpa npootaciag Twvy
KATOVAAWTWY BACEL TWY LTIOYXPEWTLKWY dlaTdEewWY TOL VOUOUL 0TN XWEA SLaoviG Toug, dev eplop(feTaL
anevepyomnote{tal.
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9.8. H etaipla Transfer Multisort Elektronik e{vat KAToX0G TWY MVELUATIKWY SIKALWHATWY 1 prnopel va
KaTEXEL AAAO VOULKS TITAO ava@OpLKA e TO LALKO TIOL MEPLEXETAL GTOV KATAAOYO Kal oTnv LoTooeA(da TNng,
ELOKOTEPA PWTOYPAPIEC, MEPLYPAPEC HETAPPATELG, YPUPIKEC MAPAOTACELG, TPOTIOLS Tapovalaon .

9.y. OnoladAToTE AVTLYPAPA MANPOPOPLWY N TEXVLIKOD LALKOU Tou BplokeTal o€ KATAAOYOULG, LOTOTOMOUG 1
nopéxeToL pe AAAo tpdmo and tnv TME anattel ypanth cvuykatdbeon tng TME.

9.6. Tux6v BLaYOPEG TIOL TMPOKVUTITOLY HETAED TOU KATAVOAWTHA Kat TNG TME Ba SieuBeTobvTal COPNQWYA PE
TNV wybovaoa vopobeaia. Me Tn ouykatdBeon Kot TwWY 600 PHEPWY TNG COPBAONG, O KATAVUAWTHG €XEL TNV
emAoyn tTng Sladikaolag eEWOIKACTIKAG €E£TAONG MAPATIOVWY KAl TPOCELYAG EVWTILOY MOVIHMWY dikaoTnplwy
dlattnolag Twv KATAVaAWTWY OTLG EMUPYLOKEC EMBEWPHOELG TNG EUMOPLKAG emBewpnong. MAnpogoplieg
OXETIKA PE TOLC Kavdveg mpdaBaong ge avThv Tn dladikaaia pnopeite va Bpelte 0TOLUC LOTHTOTIOVE TWV
EMOPXLAKWY EMBewprioewy TG EmBewpnong Eunopiov j atnv LotooeAida tov Mpage{ov Avtaywvlopol Kat
Mpootaociag Twy KatavaAwTtwy www.uokik.gov.pl.

9.e. EQv onoladrinote and TI¢ SLatdEel Twv Napdvtwy dpwv cuvepyaaiag BewpnBel wg dkvpn R
QVATIOTEAECUATLKA amd apuddlo SIKAoTAPLO i WC ATOTEAETHUA AAAXYHAC VOULKWY KavOvwy, ol SlatdEelc avTtég
1} ol evépyeleg, 6ev akKLPWVOLY 00TE YapakTNP{Covy avevepyolC Toug utdAoLnoug napdvteg 6poug. Edv
OPLOTIKA oL BLlaTtdEelg Twv MapdvTwy Kavévwy cuvepyaaoiag oplabolv w¢ acluPwvol Ye Tto ikato,
oVaTOTEAECPATIKOL, Ol BLATAEELC aUTEC Ba amoKAELOB0o0Y and Toug apdvteg 6poug cuvepyaoiag, SUwWG ot
vnéAotnec dSlatdgelc Ba eEakoAovBrioovy va dlatnpolvTal g MAAPEN LoX0, KOl AMOTEAECUATIKOTNTA, EVW Ol
dlatdgelc mov xapaktTnpifovtal W acOUPWVEC e To dikato Ba avTikataoTtabolv pe avtioTowxng onuaciag
TOL AVTAVAKAG TNV apLKA MPABeon TNC oLYKEKPLMEVNC BLATaENG, ota MAal{owa TNG emTpenduevng Lox0og
TWv avtioTolwv Kavévwy dikaiov.

9.C. OL BLaTAEELC TWY MOPOVTWY cLVONKWY cuvepyaciag 6ev SeauedoLVY TOL MEAATEG IOV ATIOTEAOVVY
KaTdoTtoon KaToavaAwTH o€ TéTtolo Aalolo oto onolo uvmé to Mploua TWv LoXLOVTWY KavévwY, Ba
xopaktne{Covtav wg aveni{tpenteg dlatdEelg cuppwviag (apbp. 3851-apBp. 3853 MoAwvikod AcTLKOD
Kwoika), j mov Ba €pyovtav ge MARpN avtiBeon Pe TOLC LOXDOVTEG KAVOVEG TTOL a@opolv TNV chvayn
CLHEWV{AC UE TNV CUUUETOXH KATAVAAWTWY, ELBLKOTEPA TOVG KAVOVEC ALAVIKAC MWANONG. ZUVATITOVTOC KO
TPAYHUATOTOLWVTAC CUHPWVIEG HE TOV KATAVAAWTH TNPOVUE anapdBaTta Toug Lox0ovTeG Kaviveg dikailov.

MPOZTAZIA MPOzZQNIKQN AEAOMENQN

10.a. O NwANTAG deopedeTal va dlatnpel Ta npoowmnikd dedopéva Tov MeAGTN LN TIC MPODMTOBETELG IOV
op{CovTal OTIC OXETIKEG VOULKEG DLaTAEELC MOV LoYVOULY OXETIKA, LOlWG ekelveG oL opiCovTal oTov Kavovioud
Tou Evpwrnaikob KowoBouvAiov kat tov ZupBouviiov (EE) 2016/679 tng 27n¢ AmplAiov 2016 oTLG TNV
MPOOTAC{Q TWY PUOLKWVY TIPOCWTWY. O OXEon LE TNV enegepyaaio HEdOPEVWY MTPOOWTILKOD XAPAKTAPA KoL
TNV €Ae0BePN KUKAOPOPIA TWY HedOUEVWY ALTWY, KL TNV KaTdpynan tng odnylag 95/46 / EK (M'evikdg
Kavoviopog ya tnv Mpootacia Aedopévwy) kat Tou Nopou nept Mpootaociag Mpoowrnikwy Agdopévwy Tng
10ng Matov 2018.

10.B. O nwANTAC dlatnpel 6edopéva MPOTWTMLKOL X PAKTAPA TOL MEAGTN WG SLAXELPLOTAC TWY MTPOCWTILKWY
debopévwy.

10.y. H napoyr npoowmikwy dedopévwy amnd tov MeAdtn elval mpoatpeTikr, aAAd elval anapaitntn ya
eyypaoer otnv LotooeA(ba 1§ TNV chvayn cOUEWYNTLKOD MWANONG.

10.6. O MwANTAG €QapudTel KATAAANAQ TEXVIKA KOL OPYAVWTLKA HETPQ Yla TNV MPOCTAC{O TWV
EMEEEPYAOUEVWY TIPOOWTILKWIV BEGOUEVWVY.

10.€. MeplogdTepeC MANPOPOPIEC OXETIKA YE TNV SLATAPNON TWY MPOoWTIKWY dedopévwy Tou MeAdTn, 6lwc
TOLC OKOTOUC TNG ENMEEEPYATIOC TOUG Kal Ta dlkalwuaTa Tov MeAGTN, unope(te va Bpe({Te oTNV MOALTIKA
AMoPPATOL TNG ouddag Tng TME mov dlatiBetatl atnv LlotogeA(ba Tov MwANTH.

11. OL mapoboeg cLVBAKEC auvepyaaiag Loybouv amnd Tig 20.03.2023.
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